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The Honourable Jean-Pierre Goyer, P.C., LL.B., M.P., 
Minister of Supply and Services, 

Ottawa, Ontario, 

Canada. 


Sit: 


In accordance with Section 13 (1) of the Canadian 
Commercial Corporation Act, 1946, | have the honour to 
submit herewith the Annual Report of the Canadian 
Commercial Corporation together with balance sheet and 
statement of income and expense, as audited by the 
Auditor General of Canada, covering the year ended 

March 31, 1978. 


Faithfully yours, 


J.M. DesRoches, 
President. 


officers 


(as of March 31, 1978) 


J.M. DesRoches 
President 


J.G. Nadon 
General Manager 


E.T. Kennedy 
Comptroller 


G.T. Trotman 
Legal Adviser 


T.M. Coghlan 
Secretary 


directors 


A.W. Allan 
A.R. Bailey 
C.T. Charland 
L.G. Crutchlow 


F.T. Jackman 


(resigned 17 October 1977) 


D.J. Janigan 


(appointed 19 January 1978) 


The Canadian Commercial 
Corporation, which is wholly 
owned by the Government of 
Canada, was established in 
1946 by an Act of Parliament 
for the following purposes: 


a) to assist in the develop- 
ment of trade between 
Canada and other 
nations; 
b) to assist persons in 
Canada 
i) to obtain goods and 
commodities from out- 
side Canada, and 

ii) to dispose of goods 
and commodities that 
are available for 
export from Canada; 


purpose of the 
Canadian 
commercial 
corporation 


c) to exercise on behalf 
and under the direction 
of the Minister of Supply 
and Services any powers 
or functions vested in 
the Minister by any other 
act that authorizes the 
Minister to employ the 
Corporation to exercise 
them. 


This year the Government 
agreed that the use of the 
Canadian Commercial Cor- 
poration, in co-operation with 
other government depart- 
ments and the business 
community, be endorsed as a 
means of facilitating export 
trade. Plans were developed 
this year to re-orient the stra- 
tegy and structure of the Cor- 
poration to respond more ef- 
fectively to opportunities for 
international turnkey and 
multi-item acquisition 
projects. The Corporation in 
this role will act as prime 
contractor in government-to- 
government transactions, 
and, in doing so, will facili- 
tate the bringing together of 
several firms into a single 
contracting arrangement. 


new role and 
functions 


This coming year the Cor- 
poration will make internal 
adjustments, both to adapt 
and modify its activities and 
to develop mechanisms for 
increasing Canada’s share of 
the estimated $50 billion inter- 
national turnkey projects 
market. A new Board of 
Directors will be appointed 
with majority representation 
from the private sector. A full- 
time President is to be 
appointed. A Canadian Com- 
mercial Corporation head- 
quarters corporate group 
will be established, staffed 
with Crown Corporation em- 
ployees having international 
business experience. This 
means that the Canadian 
Commercial Corporation will 
be functioning as a Crown 
Corporation accountable to 
Parliament through the 
Minister, its headquarters 
established separately from 
the Department of Supply 
and Services. 


An essential element of 
government policy is the 
need for close interdepart- 
mental discussion and 
consultation on overseas 
projects. Discussions were 
held during the fiscal year on 
a number of turnkey projects. 
Consultation with other 
government departments and 
agencies on these projects 
was initiated through the 
means of an Interdepart- 
mental Forum chaired by the 
Canadian Commercial Cor- 
poration. These Interdepart- 
mental Forums will continue 
to be held as the need arises. 


One of the priorities of the 
Canadian Commercial Cor- 
poration during the coming 
year will be to meet with 
private sector associations 
and appropriate Provincial 
representatives to discuss 
the Corporation’s new role 
in turnkey and multi-item 
acquisition projects and to 
seek input as to the potential 
Opportunities for Government 
participation through CCC as 
a means of increasing export 
business for Canada. 


The Corporation traditionally 
has been acting as the con- 
tracting agency when other 
countries and international 
agencies wished to purchase 
supplies and services from 
Canada on a government-to- 
government basis. This 
traditional business in 
contracting for supplies and 
services with the U.S. and 
other countries will continue 
to be transacted by the 
Canadian Commercial 
Corporation through the 
Export Supply Center of the 
Department of Supply and 
Services, the department 
responsible for the central 
procurement of a wide range 
of commodities and services 
on behalf of all Canadian 
Government departments. It 
has been decided, com- 
mencing fiscal year 1978-79, 
that procurement under the 


business 
activity 


Canadian International 
Development’s (CIDA) Grant 
Aid Program, now done by 
CCC, will become the respon- 
sibility of the Department of 
Supply and Services. 


Contracting for procure- 
ment of goods and services 
resulted in a total business 
volume of $308,076,000, gener- 
ated by 3,000 awards arising 
from 7,800 inquiries. Over 400 
firms across Canada exported 
through CCC in 1977-78. 


The U.S. Department of 
Defense purchased 
$104,859,000 worth of goods, 
including communications 
equipment, computer 
systems, underwater de- 
tection equipment, aircraft 
engine spare parts, landing 
gear overhaul, chemicals, 
nylon rope, cable, ball 
bearings, aircraft fuel, anda 
broad range of logistic items. 
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Overseas governments, 
their agencies and _inter- 
national agencies contracted 
through CCC for a total of 
$74,084,000. Approximately 
1,300 inquiries for price and 
availability were received 
from 80 countries. High dollar 
value transactions included 
prefab steel buildings, loco- 
motive equipment, spare 
parts for Canadian-built 
aircraft operating in many 
countries, flight simulators, 
TACAN stations, radar navi- 
gation and direction finding 
equipment, and the repair 
and overhaul of aircraft en- 
gines and components. 


Purchases on behalf of 
CIDA totalled $113,869,000. 


A Forestry Development 
Program for Guyana, supplies 
and components for Phase IV 
of the Jamaica Bridge De- 
velopment Project, and spare 
parts for road building equip- 
ment were among purchases 
made under CIDA develop- 
ment programs. 


Grant Aid Program trans- 
actions involved a wide range 
of new capital equipment 
along with logistic support 
items for programs begun in 
the previous year. A technical 
school and pedagogical 
materials, aircraft and navi- 
gation equipment, locomo- 
tive spares and related tech- 
nical assistance, along with 
Cranes and diamond drilling 
equipment, were the major 
purchases handled by CCC 
in this category. 


World Food and Interna- 
tional Food Aid programs to 
the third world countries 
were valued at $89,000,000. 
Items furnished included 
peas, beans, rapeseed oil, 
wheat flour, and wheat. 
Among the countries that 
received aid were Korea, 
Jamaica, Vietnam, Somalia, 
Egypt, Lesotho, Sudan, Indo- 
nesia, Angola, Phillipines, 
Yemen, Senegal and Bolivia. 


Sales through United 
Nations agencies totalled 
$2,085,520. Commodities in- 
cluded blankets, vaccines, 
drugs, clothing and building 
materials. 


As a vital service provided 
to its clients, the Corporation 
arranges for the transporta- 
tion of goods by air and sea 
to overseas destinations. 


Under various CIDA aid pro- 
grams, over 680,000 tons of 
grain, food, vegetable oil, 
steel rails, machinery, and a 
variety of other goods were 
shipped to countries in 
Central and South America, 
Africa, the Middle East and 
Asia. The value of contracts 
for such shipping services 
was $15,264,000. In all, 635 
shipments were made on be- 
half of foreign governments. 
Total value of all materials 
shipped amounted to $150.6 
million. 


Performance during the 
year, measured in value of 
contracts received, was in 
excess of forecast. Gains in 
performance are attributed to 
accelerated activity both in 
defence related sales and 
expansion of commercial 
activity. 


The cost of management and 
procurement services pro- 
vided by. the Department of 
Supply and Services 
amounted to $10,503,293 as 
compared to $9,149,527 for 
the previous year. Of this 
cost $3,231,404 was re- 
covered from the Canadian 
International Development 
Agency, and the balance of 
$7,279,086 was provided by 
the Supply and Services 
Vote 25. 


The balance sheet of the 
Corporation, and its support- 
ing statements for the year 


ended March 31,1978, accom- 


finance 


panied by the Auditor Gener- 
al’s audit report, are shown 
on the following pages. 


Working capital drawn 
down under the Canadian 
Commercial Corporation Act 
was reduced to $13,300,000 
by repayment of the 
$2,500,000 loan under Section 
8(2), due in August 1977. This 
reduced amount was ade- 
quate to meet the Corpora- 
tion’s needs during the 
balance of 1977-78. 


Payments by the Corpora- 
tion to Canadian firms and 
billings to customers amount- 
ed to $304,000,000 compared 
to $282,000,000 in 1976-77. 
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Report to the 

Minister of Supply and Services 

on the examination of the 

accounts and financial statements of 


Canadian Commercial Corporation 
for the year ended March 31, 1978 


The Honourable Jean-Pierre Goyer, P.C., LL.B., M.P., 
Minister of Supply and Services, 
Ottawa, Ontario. 


| have examined the balance sheet of the Canadian Commercial Corpo- 
ration as at March 31, 1978, and the statements of operations, retained 
earnings and changes in financial position for the year then ended. My 
examination was made in accordance with generally accepted auditing 
standards, and accordingly included such tests and other procedures 
as | considered necessary in the circumstances. 


As described in Note 9 to the financial statements, a legal suit for 
approximately $8.0 million has been filed against the Corporation, 
claiming damages arising from the termination of a portion of a con- 
tract. The Corporation is contesting this suit; however, the ultimate 
outcome is uncertain at this time. 


| was unable to satisfy myself of the collectibility of accounts 
receivable from certain foreign governments of approximately $1.8 mil- 
lion, as described in Note 3 to the financial statements. 


In my opinion, subject to the outcome of the litigation mentioned in 
the second paragraph above, and subject to the collectibility of 
accounts receivable from certain foreign governments referred to in 
the preceding paragraph, these financial statements give a true and 
fair view of the financial position of the Corporation as at March 31, 
1978 and the results of its operations and the changes in its financial 
position for the year then ended in accordance with generally 
accepted accounting principles applied on a basis consistent with that 
of the preceding year. 


| further report that, in my opinion, proper books of account have 
been kept by the Corporation, the financial statements are in agree- 
ment therewith and the transactions that have come under my notice 
have been within its statutory powers. 


Cia oe < Lone a 
(Se 


Auditor General of Canada 
Ottawa, Ontario 
June 8, 1978 


Canadian Commercial Corporation 


(Incorporated under the Canadian Commercial Corporation Act) 


Balance Sheet 
as at March 31, 1978 


Assets 
1978 1977 
Current 
Cash and short-term bank deposits $ 18,717,306 $ 10,937,365 
Accounts receivable 
Foreign governments (Note 3) 32,114,114 33,579,408 
Canadian International Development Agency 15,419,863 12;6875717 
Current portion of loan to supplier (Note 6) W220 12,000 
Other 133,088 201,883 
47,679,785 46,431,008 
Progress billings from suppliers (Note 2a) 124,797,584 110,795,391 
Advances to suppliers (Note 4) 5,988,601 6,520,213 
197,183,276 174,683,977 
Long-term 
Loan to supplier, net of current portion (Note 6) 199,747 212,467 
Investment in supplier (Note 7) 1 1 
199,748 212,468 
$197 ,383,024 $174,896,445 


The accompanying notes are an integral part of the financial statements. 


Certified correct: 


Comptroller 
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Liabilities 


1978 1977 
Current 
Accounts payable and accrued liabilities > 142,710,000 $ 35,095,063 
Advances received from customers (Note 5) 
Canadian International Development Agency 6,274,807 3,659,978 
Other 6,824,005 10,097,204 
13,098,812 1357573182 
Progress billings to customers (Note 2a and 4) 124,797,584 110,795,391 
Due to the Receiver General for Canada 208,312 417,953 
Due to the Defence Production Revolving Fund 19115789 1,796,741 
Loans payable to Canada (Note 8) 3,300,000 5,800,000 
186,032,152 167,662,330 
Equity of Canada 
Paid in capital (Note 1) 10,000,000 10,000,000 
Retained earnings 1,350,872 (2,765,885) 
11,350,872 2042110 
$197,383,024 $174,896,445 


Contractual commitments and contingencies (Note 4 and 9) 


Approved by the Board: 


President 


(nd. hoe (bo —_— 


Director 


AS be. 


Statement of Operations 
for the year ended March 31, 1978 


1978 1977 
Contract billings (Note 2a) $303,842,482 $281 ,641,987 
Cost of contracting services rendered 
Cost of goods sold 303,842,482 281,641,987 
Administrative services rendered by 
the Department of Supply and Services 10,503,293 9,149,527 
Recovery of administrative costs from the 
Canadian International Development Agency (3,231,404) (2,890,074) 
Contract losses a TN97 2002I0111 
oi thi pal al aiste! 290,464,011 
7,279,086 8,822,024 
Other income 
Interest, net 500,797 314,123 
Gain on foreign exchange (Note 2b) 
including unrealized portion of 
$587,029; ($510,592 in 1977) 593,909 561,718 
Other 29,248 5,260 
~~ ; : 7 1,123,954 7 881,101 
Cost of operations $ 6,155,132 $ 7,940,923 


The accompanying notes are an integral part of the financial statements. 
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Statement of Retained Earnings 
for the year ended March 31, 1978 


Balance at beginning of the year 


Cost of operations 


Parliamentary appropriation 
Administrative costs (net) 


Contract losses reimbursed 


Balance at end of the year 


The accompanying notes are an integral part of the financial statements. 


Statement of Changes in Financial Position 
for the year ended March 31, 1978 


Funds provided 


Parliamentary appropriation 
Current portion of loan to supplier 


Funds applied 


Cost of operations 
Investment in supplier 


Increase in working capital 


Working capital at beginning of the year 
Working capital at end of the year 


1978 1977 
$(2,765,885) $(3,067,616) 
6,155,132 7,940,923 
(8,921,017) (11,008,539) 
7,271,889 6,259,453 
3,000,000 1,983,201 
10,271,889 8,242,654 
$ 1,350,872 $(2,765,885) 
1978 1977 
$10,271,889 $ 8,242,654 
12,720 12,000 
10,284,609 8,254,654 
6,155,132 7,940,923 
= 1 
6,155,132 7,940,924 
4,129,477 313,730 
7,021,647 6,707,917 
$11,151,124 $ 7,021,647 


The accompanying notes are an integral part of the financial statements. 
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Notes to Financial Statements 


March 31, 1978 


1. Operations 


The Corporation acts primarily as 
the contracting agency when other 
countries and international agencies 
wish to purchase supplies and 
services from Canada on a 
government-to-government basis. 
An additional important function of 
the Corporation is the procurement 
in Canada of equipment, supplies 
and services which the Government 
of Canada contributes to other 
nations under Canadian Interna- 
tional Development Agency pro- 
grams. 


Contracts are made with the pur- 
chaser (the Corporation’s customer) 
and equivalent contracts are 
entered into by the Corporation with 
appropriate suppliers as sourced by 
the contracting arm of the Depart- 
ment of Supply and Services of the 
Government of Canada. 


The Corporation has no capital 
assets or employees, and is charged 
for contracting services rendered 
by the Department of Supply and 
Services according to Treasury 
Board approved, predetermined 
rates, applied to the amounts of 
contracts procured. A portion of 
these costs is recovered from the 
Canadian International Development 
Agency based upon the contracts 
procured by the Corporation on 
behalf of that Agency. 


Surpluses considered to be in ex- 
cess of the requirements are trans- 
ferred to the Receiver General for 
Canada. Reimbursement of realized 
deficits is contingent upon Parlia- 
mentary appropriations. 


The Corporation is not liable for 
the payment of income taxes. 


The Corporation has no capital 
stock. Paid in capital of $10,000,000 
comprises amounts received from 
Canada under subsection 8(1) of the 
Canadian Commercial Corporation 
Act. 
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2. Significant accounting policies 


(a) Contract billings 

Sales are recorded on the basis 
of deliveries to customers by the 
suppliers for fixed price contracts. 
Sales on cost reimbursable con- 
tracts are recorded when progress 
billings become due for payment. 
However, as title for the goods has 
not passed from the suppliers on 
these progress billings, the Corpora- 
tion continues to recognize the 
liability. 


Contracts are entered into with 
suppliers by the Corporation to ful- 
fill the requirements of sales con- 
tracts which were entered into with 
its customers. While the provisions 
of both contracts are reciprocal, the 
Corporation is committed to its 
customers for the performance of 
its suppliers and thus may absorb 
losses upon default of the supplier. 
Such losses are recorded as they 
occur. 


(b) Foreign currency 

The greater part of the Corpora- 
tion’s business is conducted in U.S. 
dollars which have been translated 
to Canadian dollars. All assets, lia- 
bilities, income and expenses have 
been translated at the exchange 
rate on March 31, 1978. Gains and 
losses resulting from foreign 
Currency transactions, including 
translations, are included in the 
statement of operations. 


3. Accounts receivable from foreign 
governments 


The Corporation’s sales are on a 
government-to-government basis 
and the settlement of some ac- 
counts is protracted. As of March 
31, 1978, approximately $2.3 million 
($2.3 million in 1977) of receivables 
had been outstanding in excess of 
one year. However, the collection 
experience supports the likelihood 
of payments and no provision for 
doubtful accounts is deemed 
necessary. 


4. Contractual commitments 


As of March 31, 1978, the Corpo- 
ration was committed to fulfill con- 
tracts with customers requiring 
future deliveries of goods and serv- 
ices aS shown below: 


($ million) 
Contractual commit- 
ments at beginning of 
the year $ 417 
Contracts entered into 308 
Deliveries (286) 


Contractual commit- 
ments at end of the year 


5. Advances received from 
customers 


Certain advances received from 
customers amounting to $1,959,099 
($1,866,059 in 1977) bear interest 
at prevailing short-term bank 
deposit rates. 


6. Loan to supplier 


During 1971 the Corporation 
entered into a loan agreement 
with a supplier. The original 
agreement has been subsequently 
amended to provide that the Corpo- 
ration controls the supplier’s ability 
to obtain financing and to change 
ownership. The loan is non interest- 
bearing, unsecured and repayable. 


7. Investment in supplier 


During 1976 the Corporation re- 
negotiated certain supplier con- 
tracts and acquired 527,855 
common shares and one special 
preference share of a supplier for 
a nominal value of $1.00. This was 
done to fulfill contractual obliga- 
tions to a major customer and to 
reduce a possible loss of $5.8 mil- 
lion to approximately $3.0 million. 


The Corporation has a minority 
interest through its holding of 
common shares. These shares are 
subject to a voting trust which 
grants the controlling shareholder 
the voting rights of these shares 
until 1987. The Corporation holds 
the only issued preference share 
which grants certain powers over 
the supplier’s ability to: borrow, 
mortgage property, dispose of all 
or part of its undertaking, pay 
dividends, enter into contracts 
and pay management fees. 


8. Loans payable to Canada 


Subsection 8(2) of the Canadian 
Commercial Corporation Act states 
that the Corporation may borrow up 
to $10,000,000 from the Consoli- 
dated Revenue Fund on such terms 
and conditions as determined by 
the Governor in Council. As at 
March 31, 1978, $3,300,000 was out- 
standing as follows: 


Amount Due Date Interest Rate 
$ 1,800,000 — 6.3% 
$ 1,500,000 — 6.3% 


9. Contingent liability 


The Corporation is named as de- 
fendant in a legal action instituted 
in 1975 claiming damages for al- 
leged losses resulting from the ter- 
mination of a portion of a contract. 
Total damages claimed are approxi- 
mately $8.0 million. The action is 
being contested and the ultimate 
outcome is uncertain. Management 
is of the opinion that no provision 
for settlement is required. 


10. Representative agreement 


To facilitate its operations under 
the incorporating Act, the Corpora- 
tion has entered into a representa- 
tive agreement with Dismatica 
Industrial C.A. of Venezuela to 
whom aggregate fees of $25,000 
were paid during the year ($ nil in 
1977). 


11. Subsequent events Value of Contracts in Millions of Dollars 


Since April 1978, the Corporation 
is no longer contracting on behalf a a a Oo 
of the Canadian International 
Development Agency (CIDA) for the 


Grant Aid Program. Sales con- 344.4 sen 

tracted by the Corporation on behalf 

of CIDA approximated $128 million 

($112 million in 1977). oS 308.0 

Passaic TN 

Pursuant to a Cabinet decision of eco 

June 10, 1976 affirming support for 

the Corporation’s participation in 237.6 

multi-item acquisition and turnkey eee eT 


projects, personnel with experience 


227.4 

in the assessment and management 200.4 
of major projects are to be hired oe 5 185.3 
directly. by the Corporation;and:a.re= Fe 
organization of the Corporation’s 
relationship with the Department of 
Supply and Services is to be made. 

The comparative figures have 
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LIBRARY 


September 24, 1979 


The Honourable Robert R. de Cotret, P.C. 
Minister of Industry, Trade and Commerce ‘ 
Ottawa, Ontario 


Sir, 

In accordance with Section 13(1) of the Canadian Commercial 
Corporation Act, 1946, | have the honour to submit herewith the Annual 
Report of the Canadian Commercial Corporation, together with the 
balance sheet and statement of operations, as audited by the Auditor 
General of Canada, covering the year ended March 31, 1979. 


Yours truly, 


ge 


R.L. Gillen 
President and Chief Executive Officer 
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i ee 
Purpose and 
Objectives of 
the Canadian 
Commercial 
Corporation 


The Canadian Commercial Corpo- 

ration, which is wholly owned by 

the Government of Canada, was 

established in 1946 by an Act of 

Parliament for the following pur- 

poses: 

* to assist in the development of 

trade between Canada and other 

nations 

to assist persons in Canada 

- to obtain goods and com- 
modities from outside 
Canada, and 

- to dispose of goods and 
commodities that are availa- 
ble for export from Canada. 


Within this broad framework, the 

objectives of the Canadian Com- 

mercial Corporation are as follows: 

* to continue as a procurement 
agency working through the 
Export Supply Centre of the 
Department of Supply and 
Services 

* to serve as prime contractor for 
capital project exporters when a 
government-to-government ar- 
rangement is desirable. 


In response to expressed industry 
needs, the Corporation also in- 
tends to participate in sharing the 
unusual and uninsurable risks that 
are inherent in large overseas 
Capital projects. A proposal on this 
subject has been approved by the 
CCC Board and is to be presented 
to the Government and Parliament 
at the earliest possible time. 


This has been a year of change 
and reorganization, as the Corpo- 
ration responded to the Govern- 
ment’s decision to have CCC more 
vigorously support private sector 
efforts to undertake international 
turnkey and major capital projects. 


A number of changes were made 
during the year to adapt the struc- 
ture and strategy of the Corpora- 
tion to its new mandate. A new 
Chairman, President and other 
directors were appointed to the 
CCC Board during 1978 which 
now consists of three members 
from the Public Service and seven 
members from the business com- 
munity with extensive experience 
in international trade. 


In November, the responsibility for 
the Canadian Commercial Corpo- 
ration was transferred from the 
Minister of Supply and Services to 
the Minister of Industry, Trade and 
Commerce. This will facilitate the 
many cooperative and com- 
plementary activities of the Corpo- 
ration and the Department of In- 
dustry, Trade and Commerce, both 
of which focus on serving private 
sector enterprises operating in the 
international field. 


A headquarters office was estab- 
lished which provides overall lead- 
ership for the Corporation and 
takes operational responsibility for 
turnkey and major capital projects. 
The office is located on the 17th 
floor of Tower “B”, Place de Ville, 
Ottawa. 


ee cera 
Report of the 
President and 
Chief 
Executive 
Officer 


The Corporation has been pleased 
with the success of its efforts 
during the past year to meet the 
procurement requests of foreign 
governments and international 
agencies seeking Canadian goods 
and services. 


This traditional CCC business will 
continue to be the function of the 
Export Supply Centre of the De- 
partment of Supply and Services. 
The Centre acts on behalf of CCC 
according to the terms ofa 
Memorandum of Understanding 
between the Department and the 
Corporation. 


site; Ontario Hydro 


A Year of Change and 
Progress 


Electric generating station construction 


It has also been a year of progress 
with respect to CCC involvement in 
capital and turnkey projects. 
Through the fall and winter of 
1978/79 a number of meetings 
have been held with business 
executives and representatives of 
industry associations to explore 
the needs of the private sector in 
connection with overseas capital 
projects. Industry representations 
and discussions with government 
officials also concerned with capi- 
tal exports have clearly indicated 
that a capacity for risk-sharing, 
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Research rocket mounted on mobile 

launcher; Bristol Aerospace Limited 

based on participating in profits 
and losses associated with unin- 
surable events beyond the expor- 
ter’s control, is a critical missing 
ingredient. Its addition is essential 
to stimulate Canadian industry and 
to make it more competitive in the 
pursuit of overseas capital pro- 
jects. A proposal for CCC to 
assume a risk-sharing role was 
approved by the CCC Board of 
Directors in the spring and will be 
presented to the Government for 
approval. 


It is hoped that in the next fiscal 
year, the financial base for the 
addition of the risk-sharing author- 
ity to its present prime contracting 
role will be established. This will 
permit CCC to enhance its ser- 
vices and support to private indus- 
try, putting them in a better position 
to compete in a market that is now 
at least $50 billion a year and 
growing rapidly. 


xy Re 


Capital Projects 

In line with responsibilities as- 
signed to the Corporation and its 
re-organization in 1978, efforts 
have been focused increasingly on 
international capital and turnkey 
projects. 


Canada has been obtaining a 
reasonable share of consulting 
engineering contracts, but partici- 
pation in turnkey or other capital 
projects, including construction 
and equipment supply, has been 
limited. CCC is in a position to 
serve as a prime contractor in 
those projects in which private 
industry and foreign buyers con- 
sider government participation de- 
sirable. This may result from the 
request of an overseas buyer or a 
need to enable Canadians to com- 
pete on more even terms with 
governmentally-supported foreign 
competitors. 


In 1978, CCC examined a number 
of capital projects and is now 
active in the pursuit or negotiation 
of projects in the Middle East, the 
Far East, Africa and Latin 
America. 


Each project is approached ona 
case-by-case basis with the selec- 
tion criteria falling into five main 
categories: 


¢ the financial capability and past 
experience of the leading firms 
of the consortium 


¢ the proven skill and performance 
of potential suppliers 


* the degree and nature of Cana- 
dian content and impact on the 
Canadian economy 


Gees 
Operations 


* project funding and financial 
capability of the buyer 


¢ risks and benefits associated 
with the project. 


Canadian firms or consortia use 
the service of the Corporation 
because it adds the Canadian 
Government's credibility to a pre- 
qualification and bid proposal and 
provides all the benefits and pro- 
tection, both political and commer- 
cial, that the Government of 
Canada can bring to bear. 


Traditional Business 

The Corporation continues to pro- 
vide, on request, a contracting 
service to overseas governments 
and international agencies for the 
procurement of supplies and 
services from Canada ona 
government-to-government basis. 
This traditional business is trans- 
acted through the Export Supply 
Centre (ESC) which last year 
handled approximately 10,800 re- 
quests for purchases from over- 
seas customers. These requests 
resulted in 2,076 contracts from all 


Tarbela dam, Pakistan. CIDA project 
including Canadian General Electric, 
Acres International and EHV Consultants 


sources valued at $226 million. 
Approximately 300 firms were 
involved in this export activity. 


Effective in April 1978, the respon- 
sibility for procurement of CIDA 
Grant Aid supplies and services 
was transferred from the Corpora- 
tion to the Department of Supply 
and Services. During 1977-78, 
Grant Aid requests totalled $129 
million, of a total value of contracts 
for CCC of $308 million. 


For operations other than CIDA 
Grant Aid, therefore, the value of 
orders received by the Corporation 
in 1978-79 gained 26%, an in- 
crease of $47 million — from $179 
million to $226 million. 


Contracts with agencies of the 
U.S. Department of Defence in 
1978-79 totalled $115 million, up 
from $105 million negotiated 
during the previous year. Briefings 
and seminars held by the 
Department of Industry, Trade and 
Commerce and the Export Supply 
Centre to familiarize 
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de Havilland Dash 7 


mote controlled aerial reconnais- 
sance systems to NATO countries 
accounted for a high percentage of 
the total business. Other exports 
included aircraft engine parts and 
airframe components, locomotive 
equipment, underwater detection 
systems and forestry equipment. 


Contracts with United Nations 
agencies reached $1,500,000 
consisting of such commodities as 
office supplies, mining equipment 
and technical school training aids. 


Canadian companies with the op- 
portunities available under the 
Canada-U.S. Defence Production 
Sharing Program identified addi- 
tional competitive Canadian 
sources for the program which 
contributed to this new business 
coming to Canada. 


(years beginning April 1) 


Contracts Related to 
CIDA Programs 


ea Contracts Excluding 
CIDA Programs 


Major purchases by the U. S. 
Military departments included 
communication equipment such as 
field radios, airborne radar and 
undersea detection systems; air- 
craft engine and airframe compo- 
nents; various types of fuels; 
marine equipment such as under- 
sea recovery vehicles, portable 
cranes, propulsion systems and 
shipboard helicopter hauldown 
units and a broad range of logistic 
items. 


The value of contracts negotiated 
by ESC on behalf of the Corpora- 
tion with overseas governments 
and international agencies 
amounted to $111 million as com- 
pared to $74 million for 1977-78, a 
gain of 50%. Sales of Canadian 
designed flight simulators and re- 


~ 900 


programs early in 1978. 


Briefings and seminars were also 
held with the United Nations and 
UNICEF during the year to outline 
the services of the Corporation, 
explain the operating procedures, 
and to locate bidding opportunities 
in areas where Canadian firms 
would be competitive. 


Value of Orders Received in Millions of Dollars 


1978 


344 
TOTAL CONTRACTS 


*The Department of Supply and Services assumed direct responsibility for sales relating to CIDA 


nn nn SSS 


11 


Billings against contracts for 
1978-79 totalled $184 million, in- 
cluding $17 million of CIDA orders 
placed prior to April 1, 1978. 
Supply and Services Canada as- 
sumed direct responsibility for con- 
tracts related to CIDA grants in 
April 1978; billings on a compara- 
ble basis year-to-year, therefore, 
(excluding CIDA orders) showed a 
gain of $19 million or 13 per cent, 
rising from $148 million in 1977-78 
to $167 million in 1978-79. 


Administrative expenses and the 
costs of services received from 
Supply and Services Canada in- 
creased from $7.3 million to $8.3 
million in line with the higher 
volume of business and the corpo- 
rate re-organization. The operating 
costs incurred by Supply and Ser- 
vices Canada on the Corporation’s 
behalf are re-imbursed directly 
based on the volume of business 
and rates established by the 
Treasury Board. 


The cost of operations for the year 
was adversely affected by provi- 
sions for potential losses on con- 
tracts and doubtful accounts re- 
ceivable. Provision has been made 
to recognize financial difficulties 
facing suppliers involved in com- 
pletion of three contracts con- 
cluded between May 1975 and 
May 1978 which could lead to 
additional costs to CCC of $4.1 
million. Accounts receivable of $44 
million are net of a provision of 
$1.3 million, established for six 
doubtful accounts, the majority of 
which are more than two years in 
arrears. The Corporation intends 
to continue its efforts to collect 


Finance 


these accounts as well as resolve 
the financial difficulties facing its 
suppliers and, if successful, will 
reduce the provisions accordingly. 


As aresult of the above provisions 
for losses, retained earnings as at 
March 31, 1979 were in a deficit of 
$3.2 million. In the past, it has 
been the practice of the Corpora- 
tion to recover realized losses of 
this type through Government ap- 
propriation. 
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The Honourable Robert R. de Cotret, P.C., 
Minister of Industry, Trade and Commerce and 
Minister of State for Economic Development, 


Ottawa, Ontario. 


| have examined the balance sheet of 
the Canadian Commercial Corpora- 
tion as at March 31, 1979, and the 
statements of operations, retained 
earnings and changes in financial 
position for the year then ended. My 
examination was made in accordance 
with generally accepted auditing stan- 
dards, and accordingly included such 
tests and other procedures as | consi- 
dered necessary in the circumstances. 


As described in Note 10 to the 
financial statements, a legal suit for 
approximately $6.8 million plus ac- 
crued interest and costs has been filed 
against the Corporation, claiming 
damages arising from the termination 
of a portion of a contract. The Corpora- 
tion is contesting this suit; however, 
the ultimate outcome is uncertain at 
this time. 


In my opinion, subject to the outcome 
of the litigation, as described in the 
preceding paragraph, these financial 
statements give a true and fair view of 
the financial position of the Corpora- 
tion as at March 31, 1979 and the 
results of its operations and the 
changes in its financial position for the 
year then ended in accordance with 
generally accepted accounting princi- 
ples applied, after giving retroactive 
effect to the change in the method of 
accounting for progress billings refer- 
red to in Note 3 to the financial 
statements, on a basis consistent with 
that of the preceding year. 
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| further report that, in my opinion, 
proper books of account have been 
kept by the Corporation, the financial 
statements are in agreement therewith 
and the transactions that have come 
under my notice have been within its 
statutory powers. 


Senior Deputy Auditor General of 
Canada 

for the Auditor General of Canada 
Ottawa, Ontario 

August 10, 1979 


Balance Sheet as at March 31, 1979 


Assets 


Current 
Cash and short-term bank deposits 


Accounts receivable 
Foreign governments (Note 4) 
Canadian International Development Agency 
Current portion of loan to supplier (Note 7) 
Other 


Progress billings from suppliers (Note 3) 


Advances to suppliers 


Long-term 
Loan to supplier, net of current portion (Note 7) 
Investment in supplier (Note 8) 


The accompanying notes are an integral part of the financial statements 


Certified correct: 


Fal 
Comptroller Lae t- Fe 


1979 


$ 7,364,269 


43,945,192 


13,483 
iit oe2o 


44,073,900 
72,826,833 


5,048,909 
129,313,911 


186,264 
1 


186,265 


$129,500,176 


1978 


$ 18,717,306 


32,114,114 
15,419,863 
12,720 
133,088 


47,679,785 
42,488,579 


5,988,601 
114,874,271 


199,747 
1 


199,748 


$115,074,019 
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Diesel electric locomotive — Bombardier 
(MLW) Limited 


Liabilities 
1979 1978 
Current 
Accounts payable and accrued liabilities $ 25,493,025 $ 42,715,655 
Advances received from customers (Note 6) 
Canadian International Development Agency 41,913 6,274,807 
Other 13,448,593 6,824,005 
13,490,506 13,098,812 
Progress billings to customers (Note 3) 72,826,833 42,488,579 
Due to Canada 208,312 208,312 
Due to the Defence Production Revolving Fund 3,275,210 1,911,789 
Loans payable to Canada (Note 9) 3,300,000 3,300,000 
Provision for contract losses 4,141,000 - 
122,734,886 103,723,147 
Equity of Canada 
Paid in capital (Note 1) 10,000,000 10,000,000 
Retained earnings (3,234,710) 1,350,872 
6,765,290 11,350,872 


$129,500,176 $115,074,019 
Contractual commitments and contingencies (Notes 5 and 10) 


Approved by the Board: 


President Y Director 
4¥ GU 
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Statement of Operations for the year ended March 31, 1979 


1979 1978 
Contract billings (Notes 1 and 2a) $184,278,392 $276,118,333 
Cost of contracting services rendered 
Cost of contract billings 184,278,389 276,118,333 
Services rendered by the Department of 
Supply and Services 7,048,997 10,503,293 
Administrative costs 1,222,193 - 
Recovery of costs from the Canadian 
International Development Agency - (3,231,404) 
Provision for bad debts 1,300,000 - 
Provision for contract losses (Note 5) 4,026,917 7,197 
Other 17,791 - 
197,894,287 283,397,419 
Cost of operations 13,615,895 7,279,086 
Other Income 
Interest, net 664,080 500,797 
Gain on foreign exchange (Note 2c) 
including unrealized portion of 
$80,756 ($587,029 in 1978) 95,043 593,909 
Other - 29,248 
759,123 1,123,954 
Net cost of operations 


The accompanying notes are an integral part of the financial statements. 


$ 12,856,772 


$ 6,155,132 


Hydroelectric power complex; Hydro 
Quebec. 
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Statement of Retained Earnings for the year ended March 31 , 1979 


1979 1978 
a eS 
Balance at beginning of the year $ 1,350,872 $ (2,765,885) 
Net cost of operations (12,856,772) (6,155,132) 

(11,505,900) (8,921,017) 

Parliamentary appropriation 
Administrative and other costs (net) 8,271,190 7,271,889 
Contract losses reimbursed - 3,000,000 
8,271,190 10,271,889 
Balance at end of the year $ (3,234,710) $ 1,350,872 


The accompanying notes are an integral part of the financial statements. 
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Statement of Changes in Financial Position for the year ended 


March 31, 1979 


1979 1978 

Funds provided 
Parliamentary appropriation $ 8,271,190 $10,271,889 
Current portion of loan to supplier 13,483 12,720 
8,284,673 10,284,609 

Funds applied 

Net cost of operations 12,856,772 6 155512 
12,856,772 6,155;132 
Increase (decrease) in working capital (4,572,099) 4,129,477 
Working capital at beginning of the year 11,151,124 7,021,647 
Working capital at end of the year $ 6,579,025 $11,151,124 


The accompanying notes are an integral part of the financial statements. 
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Notes to Financial 
Statements — 

for year ended 
March 31, 1979 


1. Operations 


The Corporation acts primarily as 
the contracting agency when other 
countries and international agencies 
wish to purchase supplies and ser- 
vices from Canada on a government- 
to-government basis. 

Since April 1978, the Corporation is 
no longer contracting on behalf of the 
Canadian International Development 
Agency (C.1.D.A.) for the Grant Aid 
Program. Contract billings on behalf of 
C.1.D.A. approximated $128 million in 
1977/78 and were $17 million in 
1978/79 on contracts negotiated prior 
to April 1978. 

Contracts are made with the purch- 
aser (the Corporation’s customer) and 
equivalent contracts are entered into 
with suppliers by the contracting arm 
of the Department of Supply and 
Services of the Government of 
Canada. 

The Corporation is charged for 
contracting services rendered by the 
Department of Supply and Services 
according to Treasury Board ap- 
proved, pre-determined rates, applied 
to the amounts of contracts procured. 

Surpluses considered to be in 
excess of requirements, shall, if the 
Minister so directs, be transferred to 
the Receiver General for Canada. 
Reimbursement of realized deficits is 
contingent upon Parliamentary ap- 
propriations. 

The Corporation is not liable for the 
payment of income taxes. 

The Corporation has no capital 
stock. Paid in capital of $10,000,000 
comprises amounts received from 
Canada under subsection 8(1) of the 
Canadian Commercial Corporation 
Act. 


2. Significant Accounting Policies 


(a) Contract Billings 

Contracts are entered into with 
suppliers by the Corporation to fulfill 
the requirements of sales contracts 
which were entered into with its 
customers. While the provisions of 
both contracts are reciprocal, the 
Corporation is committed to its cus- 
tomers for the performance of its 
suppliers and thus may absorb losses 
upon default of the suppliers. 

Sales are recorded at the time of 
delivery except in the case of con- 
tracts involving progress payments, 
where sales are recorded at the time 
progress payments become due. 
Since title to goods has not passed 
from the suppliers on these progress 
billings, the Corporation continues to 
recognize the liability until time of 
delivery. 


(b) Fixed Assets 

Fixed assets are charged to ex- 
pense in the year of acquisition. As at 
March 31, 1979 the aggregate original 
cost of furniture and office fixtures on 
hand amounted to $67,000. (1978- 
NIL) 


(c) Foreign Currency 

The greater part of the Corpora- 
tion’s business is conducted in U.S. 
dollars which have been translated to 
Canadian dollars. All assets, liabilities, 
income and costs have been trans- 
lated at the exchange rate on March 
31, 1979. Gains and losses resulting 
from foreign currency transactions, 
including translations, are included in 
the Statement of Operations. 
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3. Changes in Accounting 
Policies 


Progress Billings from Suppliers 
and Progress Billings to Customers 


During the year, the Corporation 
adopted the policy to reduce its 
commitments to customers upon each 
delivery rather than upon full comple- 
tion of contracts. 

The change had the effect in 1978- 
79 of decreasing progress billings 
from suppliers and progress billings to 
customers by approximately $84 mill- 
ion. The previous year’s financial 
statements have been restated to 
reflect this change and the progress 
billings from suppliers and progress 
billings to customers have been de- 
creased by approximately $82 million. 


4. Accounts Receivable from 
Foreign Governments 


The Corporation’s sales are ona 
government-to-government basis and 
the settlement of some accounts is 
protracted. Provision for losses is 
based on a review of all outstanding 
accounts with foreign governments. In 
respect of this review, the Corporation 
recognizes that the future economic 
and political conditions in some of the 
debtor countries are subject to forces 
which are unpredictable. Accordingly, 
delays in payment may occur from 
time to time which are not necessarily 
indicative of a need to make provision 
for future losses. 

As at March 31, 1979 approximately 
$2.7 million ($2.3 million in 1978) of 
receivables had been outstanding in 
excess of one year. The Corporation 
has established a provision of $1.3 
million through a charge to operations, 
against the possibility of non-collection 
of certain of these accounts. 


5. Contractual Commitments 

As of March 31, 1979 the Corpora- 
tion was committed to fulfill contracts 
with customers amounting to $293 
million. 

As noted under “Significant 
Accounting Policies” the Corporation 
is committed to its customers for the 
performance of its suppliers and thus 
may absorb losses upon default of the 
supplier. A provision of $4.1 million 
has been recorded for potential 
contract losses which it is estimated 
may be realized if certain suppliers 
are unable to meet contractual 
obligations. This amount has been 
netted against contract profits on the 
Statement of Operations. 


6. Advances Received from Cus- 
tomers 

Certain advances received from 
customers amounting to $2,117,751 
($1,959,099 in 1978) bear interest at 
prevailing short-term bank deposit 
rates. 


7. Loan to Supplier 

During 1971 the Corporation en- 
tered into a loan agreement with a 
supplier. The original agreement has 
been subsequently amended to pro- 
vide that the Corporation controls the 
supplier's ability to obtain financing 
and to change ownership. The loan is 
non-interest bearing, unsecured and 
repayable in annual installments of 
increasing amounts terminating in 
1990. 


8. Investment in Supplier 

During 1976 the Corporation re- 
negotiated certain supplier contracts 
and acquired 527,855 common shares 
and one special preference share of a 
supplier for a nominal value of $1.00. 
This was done to fulfill contractual 
obligations to a major customer and to 
reduce a possible loss of $5.8 million 
to approximately $3.0 million. 

The Corporation has a minority 
interest through its holding of common 
shares. These shares are subject to a 
voting trust which grants the control- 
ling shareholder the voting rights of 
these shares until 1987. The Corpora- 
tion holds the only issued preference 
share which grants certain powers 
over the supplier’s ability to: borrow, 
mortgage property, dispose of all or 
part of its undertaking, pay dividends, 
enter into contracts and pay manage- 
ment fees. 

The Corporation intends to dispose 
of this investment in 1979. 


9. Loans Payable to Canada 

Subsection 8(2) of the Canadian 
Commercial Corporation Act states 
that the Corporation may borrow up to 
$10,000,000 from the Consolidated 
Revenue Fund on such terms and 
conditions as determined by the Gov- 
ernor in Council. As at March 31, 
1979, $3,300,000 was outstanding as 
follows: 


Amount Due Date Interest Rate 


$1,800,000 - 6.3% 
$1,500,000 - 6.3% 
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10. Contingent Liability 

The Corporation is named as de- 
fendant in a legal action instituted in 
1975 claiming damages for alleged 
losses resulting from the termination 
of a portion of a contract. Total 
damages claimed are $6.8 million plus 
accrued interest and costs. The action 
is being contested and the ultimate 
outcome is uncertain. Management is 
of the opinion that no provision for 
settlement is required. 


11. Representative Agreement 

The Corporation has entered into a 
representative agreement with Dis- 
matica Industrial C.A. of Venezuela to 
whom aggregate fees of $12,583 were 
paid during the year ($25,000 in 
1978). 


Representative agreements have 
also been entered into with Sunda 
Karya Corporation, Indonesia P.T. and 
Jasa Murni Sdn. Bhd. of Malaysia, but 
no payments under these agreements 
have been made or are due. 


12. Restatement of Comparative 
Figures 

Contract billings and cost of contract 
billings for the year ended March 31, 
1978 have been restated to exclude 
progress billings on fixed price con- 
tracts included in error at the time of 
final billing of the contracts. 

Comparative figures for progress 
billings from suppliers and progress 
billings to customers have been re- 
Classified to conform to the current 
year’s presentation. 
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July 15, 1980 


The Honourable Herbert E. Gray, P.C., M.P. 
Minister of Industry, Trade and Commerce 
Ottawa, Ontario 

(Canada) 


Sir, 


In accordance with Section 13(1) of the Canadian Commercial Corporation Act 
1946, | have the honour to submit herewith the Annual Report of the Canadian 
Commercial Corporation, together with the balance sheet and statement of 
operations, as audited by the Auditor General of Canada, covering the year 
ended March 31, 1980. 


Yours truly, 


CK Li 


R.L. Gillen 
President and Chief Executive Officer 
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Purpose and 
Objectives of TH r 
the Canadian BERGE 
Commercial 

Corporation 


= 


ESSERE 


= 


The Canadian Commercial 
Corporation, wholly owned by the 
Government of Canada, was 
established in 1946 by Act of 
Parliament for the following purposes: 


@ to assist in the development of 
trade between Canada and other 
nations 


@ to assist persons in Canada 
O to obtain goods and commodities 
from outside Canada, and 
O to dispose of goods and 
commodities that are available for 
export from Canada. 


Within this broad framework, the 
objectives of the Canadian 
Commercial Corporation are: 


@ to continue as a procurement 
agency working through the Export 
Supply Centre of the Department of 
Supply and Services 


@ to serve as prime contractor for 
Capital project exporters when a 
government-to-government 
arrangement is desirable. 


In response to expressed industry 
needs, the Corporation also intends 
to participate in sharing the unusual 
and uninsurable risks that are 
inherent in major overseas capital 
projects. A proposal on this subject is 
to be presented to the Government 
and Parliament at the earliest 
possible time. 


Canadian Commercial Corporation 
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Report of the 
President 


The first full year under the new 
management structure produced a 
number of satisfying 
accomplishments. By financial 
standards, the Corporation's 
performance was very gratifying: 


private sector organizations and use 
by Trade Commissioners abroad. 


The Corporation also has been 
collaborating with the Department of 
Industry, Trade and Commerce to 

e New orders received were up 42% assist the parliamentary group 


to $322 million 
e Billings increased 22% 


e@ Operating surplus was $2.1 million 
against last year’s deficit of $4.6 
million 


e Administrative costs were down by 
5% 


The signing of the first capital project 
contracts and encouraging discussion 
of a number of others suggested that 
the Corporation’s new thrust had 
some value for foreign buyers and an 
appeal to Canadian industry. 
Reactions from members of the 
industry advisory committee 
established early in the year 
confirmed this view. 


A number of initiatives were taken 
which should provide a stronger base 
for targeting future action. One major 
step was a study of Canadian 
Capability to undertake large projects 
overseas. The results of this analysis 
of specific fields and sectors in which 
Canada was internationally 
competitive and the identification of 
specific firms and groups with the 
potential to participate will be 
distributed publicly during the fall of 
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1980 for the information of interested 


Remote manipulator provided through CCC to NASA 
by Spar Aerospace Limited of Toronto. 


considering a national trading house. 
A parallel cooperative study has been 
launched to consider Canadian 
reaction to the increasing demands 
by Eastern European and some 
developing countries for 
compensating trade arrangements, 
including barter and payment in kind. 


A further effort has involved 
cooperation with the Canadian 
International Development Agency 
(CIDA) aimed at helping that 
organization to respond to needs and 
problems of developing countries 
related to spare parts and 
maintenance. In addition to ensuring 
that CIDA projects will be properly 
maintained, the objective, as well, is 
to provide a means for opening up 
additional markets for Canadian 
manufacturers and service suppliers. 


The Corporation’s continuing focus on 
its role as a catalyst, its service as a 
prime contractor when government- 
to-government arrangements are 
needed and a more aggressive 
posture with respect to procurement 
business will continue to occupy the 


Canadian Commercial Corporation 
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bulk of our resources in the year 
ahead. It is also our intent to bring 
forward at the earliest possible time a 
proposal to function as a risk-sharer 
and thereby encourage Canadian 
groups to participate more effectively 
in overseas capital project ventures. 


On behalf of the Board, | am pleased 
to express our appreciation to the 
staff of the Corporation for their 
conscientious and valuable service 
during the past year. Special mention 
should be made of the outstanding 
contribution of the management and 
staff of the Export Supply Centre and 
the Product Centres of the 
Department of Supply and Services. 
The Corporation's results for the past 
year are a direct reflection of their 
efforts. 


CK. Lt 


President and Chief Executive Officer 


July 15, 1980 


Services to 
Canadian Clients 
and Overseas 
Customers 


The Canadian Commercial 
Corporation is a Crown Corporation 
accountable to Parliament through 
the Minister of Industry, Trade and 
Commerce. Its Headquarters, in 
addition to being responsible for the 
Corporation’s results and 
performance overall, focuses on 
expanding capital project exports. 
The Department of Supply and 
Services continues to carry out the 
Corporation's traditional procurement 
business subject to policies 
established by the Corporation's 
Board of Directors and senior 
management. Services are provided 
in response to requests from 
Canadian suppliers or overseas 
customers. 


Capital Projects 


The Corporation acts as a catalyst to 
stimulate prospective Canadian 
Capital project exporters to take 
advantage of opportunities overseas. 
It will assume the responsibilities of 
prime contractor for packages of 
Canadian equipment and consulting 
and project management services 
when Canadian exporting groups and 
overseas buyers prefer this 
arrangement. In turn, the Corporation 
subcontracts the work to be done to 
private sector firms. 


Canadian Commercial Corporation 
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Studies of the ports of Zanzibar and Pemba were 
undertaken by CCC at the request of the United 
Republic of Tanzania (Zanzibar). 


Road Construction in Oman involving the services of 
Cansult Limited of Toronto. 
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The Corporation does not undertake 
capital project management and 
operations. Responsibilities for 
engineering, equipment supply, 
project management and construction 
rest with private firms. 


As noted earlier, the Corporation also 
hopes to be able to share in the 
uninsurable risks that inhibit 
Canadian participation in major 
overseas projects. A proposal aimed 
at meeting this risk-sharing need is to 
be submitted to Cabinet and 
Parliament at the earliest possible 
time. 


Canadian companies or consortia 
use the services of the Corporation 
because of the value they attach to 
the Canadian Government's credibility 
in support of prequalification and bid 
proposals and to obtain the benefit 
and protection, both political and 
commercial, that the Government of 
Canada can bring to bear as a party 
to the contractual relationship. In 
addition, the involvement of the 
Corporation can frequently reduce the 
impact of red tape and costs involved 
in dealing with overseas 
governments. 


From the point of view of overseas 
buyers who reflect a preference for 
government-to-government 
transactions, participation by the 


Canadian Commercial Corporation 


Repair and overhaul of aircraft landing gear for Ogden 
Air Force Base in Utah. The contract, through CCC, 
was awarded to Heroux Limited of Longueuil, Quebec. 


Canadian Commercial Corporation 
provides them with a guarantee of 
performance by an agency of the 
Government of Canada to the extent 
of the contractual obligations 
assumed. 


The Corporation's functions do not 
duplicate or overlap those of other 
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governmental agencies. Its services 
complement the financing and 
insurance operations of the Export 
Development Corporation, the 
marketing and coordination programs 
of the Department of Industry, Trade 
and Commerce, and assistance to 
less developed countries provided 
through CIDA. 


Procurement Activities 


In its role as a procurement agency, 
the Corporation responds to customer 
requirements by entering bids on 
international tender calls on behalf of 
Canadian industry clients as well as 
through sole source agreements 
negotiated with overseas 
governments. The Corporation can 
supply a wide range of Canadian 
manufactured goods and services on 
an individual contract basis or by 
consolidating multi-unit requirements 
into package deals. 


Its services to Canadian suppliers 
include: 


O providing access to overseas 
government purchasing offices; this 
includes the establishment of 
purchase agreements between the 
Corporation and customer 
governments and international 
agencies 


O assisting Canadian companies to 
export while remaining in a 
domestic environment 

O administering contracts 


O helping to obtain export permits 


O arranging inspection, acceptance 
and shipment as required 


O making prompt payment to 
Canadian business firms. 


Canadian Commercial Corporation 


For customers abroad, the 
Corporation undertakes the following: 


O negotiating and administering 
contracts on their behalf 


O providing access to Canadian 
government source lists and 
conducting competitive tenders 


O arranging export permits, 
shipments and insurance as 
required 


O providing for product inspection, 
acceptance and testing, and 
contract audit as needed 


O guaranteeing product performance 
consistent with warranty and other 
contractual provisions 


O reviewing and paying suppliers 
invoices 


O offering open account privileges 
when appropriate 


O making available legal services as 
needed in connection with 
deposits, defaults and similar 
matters. 
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Service Charges 


The Corporation’s administrative and 
other expenses normally have been 
covered primarily by parliamentary 
appropriation. To become more self- 
supporting, and in keeping with 
Original government concepts, a 
policy has been established aimed at 
recovering administrative costs 
related to capital project contracts. A 
percentage of the contract value 
(generally not more than 1%) is 
arranged in each case with the 
Canadian supplying group. 


With respect to traditional business, 
charges have not been made for 
many years and are constrained by 
reciprocal and other agreements with 
foreign customers. The desirability 
and feasibility of changing this policy 
is under review. 


Multipurpose medical bags purchased by the United 
Nations Children’s Fund (UNICEF) from Renwick of 
Canada, in Montreal, through CCC 


Flight simulator for air crew training purchased by 
NATO on behalf of the Italian Ministry of Defence. 
The contract, through CCC, was awarded to CAE 
Electronics Limited of Montreal. 
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Terminal telegraph, purchased by the United States 
Army, from Codalex of Montreal through CCC. 


Operations 


Capital Projects 


During the past year, the Corporation 
continued to respond to requests from 
Canadian business to consider 
participation in capital projects. 


Two contracts totalling $44 million 
were concluded with the Government 
of Nigeria on behalf of a Consortium 
headed by Cansult Limited and The 
Foundation Company of Canada. 
Cansult-Foundation Limited, 
supported by the Ontario Colleges 
International and Perrytech Inc., are 
to develop polytechnic institutes in 
the cities of Bida and Ilaro. The 
Canadian responsibilities include 
engineering layouts, supply and 
installation of equipment, curriculum 
development, training and the 
provision of initial faculty and senior 
administrative personnel. The 
Corporation, as prime contractor to 
the Nigerian Ministry of Education, 
has a back-to-back agreement with 
Cansult-Foundation Limited whereby 
the Group will discharge all of the 
technical and administrative 
obligations called for over the four- 
year life of the contracts. 


Although the Nigerian contracts have 
been its only tangible 
accomplishment to date in the capital 
projects field, the Corporation 
responded to inquiries dealing with 
more than thirty overseas projects 
during the year. It presently is 
pursuing, in collaboration with 
business groups, projects in Latin 
America, the Middle East and Africa 
ranging in size from $10 million to 


aAjES Qaltlon Pro} 


Ne Majes irrigation project in 


Drilling for a powerhouse in Jebba, Nigeria, 
engineered by Monenco of Montreal. 


$400 million. These cover a wide 
range of fields, including 
transportation systems, electric power 
generators, commercial buildings and 
industrial plants. In each case, the 
Corporation's interest in participation 
stems from application of a number of 
specific criteria, including: 


0 the technical and financial 
feasibility of the project 


0 the present capability and past 
performance record of the potential 
Canadian participants 


0 the availability of project funding 

C the receptivity of the buyer to a 
government-to-government 
contract 

0 the extent and nature of the 


expected benefit to the Canadian 
economy. 


Canadian Commercial Corporation 


To better focus its efforts and those of 
Canadian industry, the Corporation 
has been reviewing Canadian 
capabilities to compete internationally 
in export and capital projects in eight 
fields involving both infrastructure and 
industrial complexes: 

® transportation 

® power generation and transmission 
® telecommunications 

® commercial and industrial building 
® pulp and paper 

® mining 


® oil and gas 


® agri-business 
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This review, which has been 
supported by the efforts of the 
Department of Industry, Trade and 
Commerce, matches up specific 
sectors in each of the above fields 
with market potential to determine 
where Canadian capability and 
overseas demand come together. 
The distribution and application of the 
results of this analysis will be a 
continuing activity during the year 
ahead. In light of reactions by 
Advisory Committee members and 
others to date, it is anticipated that 
prospective Canadian project 
participants, Canadian government 
Officials, as well as Trade 
Commissioners abroad will find this 
material informative and useful. 


Procurement Chart 1 


The Corporation continues to respond _ Value of Orders Received in Millions of Dollars 


to requests from Canadian suppliers (years beginning April 1) 
and foreign governments and 

international agencies who wish to Contracts Excluding 
obtain individual items and services Al CIDA Grant Programs 


from Canada on a government-to- 
government basis. This traditional Contracts Related to 
business is handled on behalf of the CIDA Grant Programs 
Corporation by the Export Supply ais 

Centre (ESC), which last year WS Capital Projects 
received more than 10,100 inquiries. 
The value of the 2,160 contracts 
obtained totalled $278 million, an 
increase of 23% over the previous 
year. The five year record in values of 
orders received is shown on Chart 1. 


Contracts with agencies of the U.S. 
Department of Defense and the 
National Aeronautical and Space 
Agency (NASA) amounted to $194 
million, an increase of 59% over the 
preceding year. This extraordinary 
gain, for the most part, resulted from 
large-scale purchases of proprietary 
Canadian items in the fields of radio 
communication, underwater 
detection, aircraft and aircraft 
engines. In addition, the Corporation 
was awarded a five-year contract for 
the Remote Manipulator System 
produced by Spar Aerospace; this 
system is a vital component of the 
U.S. space shuttle vehicle. 
Substantial contracts were also 
negotiated in a number of new fields 
including contracts for fire-fighting 
trucks, small boats and automotive 
components. The U.S. Department of 
Defense also renewed long-standing 
repair and overhaul contracts and 
purchased a wide range of logistical 


186 Total Contracts 


: * The Department of Supply and Services assumed 
support items. direct responsibility for sales relating to CIDA grant 
programs early in 1978. 
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The value of the Corporation’s new 
contracts negotiated with overseas 
governments and international 
agencies totalled $84 million. Major 
contributors were deHavilland Buffalo 
aircraft, remote control aerial 
reconnaissance systems, underwater 
detection units, radar, prefabricated 
bridges and projectile launchers. 


The Corporation was again 
successful in winning an international 
competition for a new, three-year, 
$5.6 million World Health 
Organization contract to continue 
aerial insect spraying in West Africa. 
Other contracts received from 
UNICEF and United Nations 
agencies reached $2.7 million for 
such items as family planning 
devices, vaccines and medical kit 
bags. 


Since a number of contracts are the 
result of protracted negotiations which 
usually go beyond a single year, a 
two-year average reflects a more 
accurate picture of the geographic 
balance of the Corporation's 
business. Chart 2 shows the 
geographic distribution of orders 
received for the last two years in 
terms of value and numbers of 
contracts awarded. 


Canadian Commercial Corporation 
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The average contract award by the 
Corporation during the past year was 
just under $123,000 (the 2-year 
average is $116,000) — even before 
adjusting for several very large 
contracts that bring up the average. 
This underscores the fact that many 
small and medium size businesses 
can export under the right 
circumstances. The Corporation 
participated with about 300 of them 
last year, making shipments to more 
than 50 countries. Canadian 
suppliers on whose behalf contracts 
were signed in 1979-80 and the 
customers involved with those 
contracts are listed on pages 32-34. 


Chart 2 
Geographic distribution of orders received 
(average for fiscal years 1978-79 and 1979-80) 


Dollar Value (%) 


International Agencies 

Latin America and Caribbean 
Africa 

Pacific and Asia 

Europe 


United States 


BRERA AH 


Number (%) 


International Agencies 

Latin America and Caribbean 
Africa 

Pacific and Asia 

Europe 


United States 


BERBAAD 
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Rope purchased by the Defense Logistics Agency on 
behalf of the U.S. Department of Defense. The 


contract, through CCC, was awarded to Canada 
Cordage Inc. of Kitchener. 
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Finance 


The gain in new orders in 1978-79 
and 1979-80 for procurement 
business was reflected in 1979-80 
Contract Billings of $226 million, an - 
increase of $59 million or 35% over 
the previous year, excluding CIDA 
grant aid orders of $17 million in 
1978-79. The Corporation no longer 
contracts for CIDA grant aid 
procurement. 


Other contract income in 1979-80 of 
$572,000 resulted from a major fixed 
price contract begun in 1972 which 
provided for cost escalations to be 
paid from interest accrued on an 
advance payment. Actual costs were 
less than the fixed price plus accrued 
interest on the advance. 


Net cost of operations dropped 
substantially primarily because of 
much better experience with contract 
losses and bad debts. Higher 
charges for services from the 
Department of Supply and Services 
were due to additional business 
volume and modest cost escalation. 


Canadian Commercial Corporation 


Costs incurred by the Department of 
Supply and Services on the 
Corporation’s behalf are reimbursed 
directly, based on actual costs and on 
volume of business at rates 
established by Treasury Board. 


Administrative expenses were 5% 
under those of the previous year. 


The status of outstanding accounts 
receivable was significantly improved 
in 1979-80. Total receivables from 
foreign governments at March 31, 
1980 of $48 million represented an 
increase of only $4 million or 9% over 
March 31, 1979 in spite of the 
sizeable increase in contract billings 
during the year. Collection efforts 
were successful on a number of long 
overdue accounts and firm 
arrangements were made for 
payment of others. As a result, the 
provision of $1.3 million established 
for six doubtful accounts as at March 
31, 1979 was reduced to $780,000 
applicable primarily to Iran. 
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Increased business volume resulted 
in higher working capital 
requirements. The short term loan of 
$3.3 million outstanding at March 31, 
1979 was extended to November 1, 
1981 and increased by an additional 
$3.7 million. Advances of $4 million 
received from customers and not yet 
passed to suppliers plus collections 
on receivables in March, resulted in a 
temporary above-normal cash 
position of $12 million at year-end. 


Losses totalling $221,000 were 
incurred during the year in connection 
with two contracts involving suppliers 
who were in financial difficulties. 
These amounts were fully provided 
for in 1978-79. This provision, now 
reduced to $4.0 million, recognizes 
anticipated further losses on the 
contracts identified in 1978-79 and 
costs on a contract with the 
Government of Iran which cannot be 
billed. 


The operating surplus of $2 million 
contributed to a reduction in the 
deficit in retained earnings which 
stood at $1.1 million at the year-end. 
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Sapele Power Station is the largest thermal power unit 
in Nigeria. Feasibility studies, project management 
and site supervision were provided by affiliates of 
Shawinigan Engineering Company Limited and 
Montreal Engineering Company Limited. 
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Auditor General of Canada Vérificateur général du Canada 


The Honourable Herbert E. Gray, P.C., M.P. 
Minister of Industry, Trade and Commerce 
Ottawa, Ontario 


| have examined the balance sheet of the Canadian Commercial Corporation as 
at March 31, 1980 and the statements of operations, retained earnings and 
changes in financial position for the year then ended. My examination was 
made in accordance with generally accepted auditing standards, and 
accordingly included such tests and other procedures as | considered 
necessary in the circumstances. 


As described in Note 9 to the financial statements, a legal suit for approximately 
$6.8 million plus accrued interest and costs has been filed against the 
Corporation, claiming damages arising from the termination of a portion of a 
contract. The Corporation is contesting this suit; however, the ultimate outcome 
is uncertain at this time. 


In my opinion, subject to the outcome of the litigation, as described in the 
preceding paragraph, these financial statements give a true and fair view of the 
financial position of the Corporation as at March 31, 1980 and the results of its 
operations and the changes in its financial position for the year then ended in 
accordance with generally accepted accounting principles applied on a basis 
consistent with that of the preceding year. 


| further report that, in my opinion, proper books of account have been kept by 
the Corporation, the financial statements are in agreement therewith and the 


transactions that have come under my notice have been within its statutory 
powers. 


Auditor General of Canada 


Ottawa, Ontario 
K1A 0G6 


June 24, 1980 
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Balance Sheet as at March 31, 1980 


Assets ae ee =e 
; : 1980. ; 1979 
Current 
Cash and Short-Term Bank Deposits $7 12,083)773 $ 7,364,269 
Accounts Receivable 
Foreign Governments (Note 3a) 48,307,941 43,945,192 
Government of Canada (Note 3b) 843,977 1,629,542 
Current Portion of Loan to Supplier (Note 6) 2S 13,483 
Other _ ; 273,341 — eeilaiezs 
49,453,034 45,703,442 
Progress Claims Paid or Due (Note 2a) SE1933767 72,826,833 
Advances to Suppliers ; 7 8,852,554 5,048,909 
151258Sa126 130,943,453 
Long-Term 
Loan to: Supplier, Net of Current Portion (Note 6) 171,972 186,264 


Investment in Supplier (Note 7) 


1 


$151,755,101_ 


The accompanying notes are an integral part of the financial statements. 


ZAELTL 
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Comptroller 
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—$131,129,718 


Liabilities 


1980 1979 
Current 
Accounts Payable and Accrued Liabilities $ 34,845,932 $ 25,699,773 
Advances Received from Customers (Note 5) 
Canadian International Development 
Agency — 41,913 
Others 12,755,029 13,448,593 
47,600,961 39,190,279 
Progress Payments Received or Due (Note 2a) 81,193,767 72,826,833 
Due to Government of Canada 973,899 1,631,106 
Due to the Defence Production Revolving Fund 2,130,825 3.215,210 
Provision for Contract Losses 4,000,000 4,141,000 
Loans Payable to Canada (Note 8) - 3,300,000 
135,899,452 124,364,428 
Long-Term 
Loans Payable to Canada (Note 8) 7,000,000 = 
Equity of Canada 
Paid in Capital (Note 1) 10,000,000 10,000,000 
Retained Earnings (1,144,351) ¥ (3,234,710) 
8,855,649 6,765,290 


Approved by the Board: 


Of Gl 


President 


AS dein 


Director 


$151,755, 101 


$13,129,718 
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Statement of Operations for the year ended March 31, 1980 


1979 


| 1980 
Contract Revenues and Costs 
Contract Billings $ 225,889,193 $ 184,278,392 
Fees and Other Contract Income ae | Fe th 571,969 ie 
Total Contract Revenue 226,461,162 184,278,392 
Cost of Contract Billings = = 225,889,193 184,278,389 
Contribution to Expenses 571,969 3 
Expenses 
Services Rendered by the 
Department of Supply and Services 8,430,863 7,048,997 
Administrative Costs 1,157,634 1,222,193 
Provision for Bad Debts (520,000) 1,300,000 
Provision for Contract Losses (Note 4) 80,430 4,026,917 
Other 46,027 17,791 
Total Expenses 9,194,954 13,615,898 
Other Income 
Interest (net) 700,293 664,080 
Gain on Foreign Exchange (Note 2c) 203,124 95,043 
. 903,417 foo hes 
Net Cost of Operations 7,719,568 | 12,856,772 
Parliamentary Appropriations 
Reimbursement of Expenses 9,588,497 8,271,190 
Reimbursement for Contract Losses 221,430 ote 
7 =. 9,809,927 8,271,190 
Operating Surplus (Deficit) $ (4,585,582) 


The accompanying notes are an integral part of the financial statements. 
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Statement of Retained Earnings for the year ended March 31, 1980 


a nee aeticco eee Aen 97904 
Balance at Beginning of The Year $ (3,234,710) $ 1,350,872 
Operating Surplus (Deficit) 52,090 :359) 0, (4,585,582) 
Balance at End of The Year $ (1,144,351) $ (3,234,710) 


The accompanying notes are an integral part of the financial statements. 


Statement of Changes in Financial Position for the year ended March 31, 1980 


; : . 1980 1979 

Funds Provided 

Parliamentary Appropriations $ 9,809,927 $ 8,271,190 

Current Portion of Loan to Supplier 14,292 13,483 

Loan from Consolidated Revenue Fund ; ; 7,000,000 _ 

¥ 7 16,824,219 © 8,284,673 

Funds Applied 

Net Cost of Operations 7,719,568 12,856,772 
Increase (Decrease) in Working Capital 9,104,651 (4,572,099) 
Working Capital at Beginning of The Year Bee ; 6.579,025 11,151,124 
Working Capital at End of The Year $ 15,683,676 — $ 6,579,025 


The accompanying notes are an integral part of the financial statements. 
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Notes to Financial 
Statements for 
year ended 
March 31, 1980 


. Operations 


The Corporation acts primarily as the 
contracting agency when other 
countries and international agencies 
wish to purchase supplies and 
services from Canada on a 
government-to-government basis. 


Contracts are made with customer 
governments and equivalent contracts 
are entered into with suppliers by the 
Department of Supply and Services 
of the Government of Canada for 
single item acquisition (traditional 
business) and by Canadian 
Commercial Corporation 
Headquarters for capital projects. 


The Department of Supply and 
Services provides contracting 
services to the Corporation at 
Treasury Board approved, pre- 
determined rates, applied to the 
amounts of contracts procured, and 
provides certain administrative 
functions at cost. 


The Corporation shall if the Minister 
so directs, transfer to the Receiver 
General for Canada any surpluses 
considered to be in excess of 
requirements. Reimbursement for 
realized deficits is contingent upon 
Parliamentary appropriations. 


The Corporation is not liable for the 
payment of income taxes. 


The Corporation has no capital stock. 
Paid in capital of $10,000,000 
comprises amounts received from 
Canada under subsection 8(1) of the 
Canadian Commercial Corporation 
Act. 
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. Significant Accounting Policies 


(a) Contract Billings 


Sales are recorded at time of delivery 
except in the case of contracts 
involving progress payments; in these 
cases, sales are recorded at the time 
progress payments become due. 
Since title to work-in-process related 
to progress claims has not passed to 
customers, the Corporation continues 
to recognize assets and liabilities 
resulting from progress payments and 
receipts until delivery is made. 


(b) Fixed Assets 


Fixed assets are charged to expense 
in the year of acquisition. As at March 
31, 1980 the aggregate original cost 
of furniture and office fixtures on hand 
amounted to $97,000 ($67,000 in 
1979). 


(c) Foreign Currency 


The greater part of the Corporation's 
business is conducted in U.S. dollars. 
All assets, liabilities, income and 
costs have been translated at the 
exchange rate on March 31, 1980. 
Gains and losses resulting from 
foreign currency transactions, 
including translation are included in 
the Statement of Operations. 


3. Accounts Receivable 


(a) Foreign Governments 


The Corporation's sales are ona 
government-to-government basis and 
the settlement of some accounts is 
protracted. Provision for losses is 
based on a review of all outstanding 
accounts with foreign governments. In 
respect of this review, the Corporation 
recognizes that the future economic 
and political conditions in some of the 
debtor countries are subject to forces 
which are unpredictable. Accordingly, 
delays in payment which may occur 
from time to time are not necessarily 
indicative of a need to make provision 
for future losses. 


The Corporation has provided 
$780,000 as at March 31, 1980 ($1.3 
million in 1979) against the possible 
non-collection of certain amounts. 
This reduction in the provision 
resulted from the collection or 
arrangements for payment of a 
number of accounts considered 
doubtful in 1979 and has been 
recorded as a recovery of bad debts 
on the Statement of Operations. 


(b) Government of Canada 


Expenses are funded by Government 
Appropriation. The amount receivable 
at March 31 represents the value of 
goods and services received on or 
before the end of the year and not yet 
paid by the Government of Canada 
out of the appropriation. 


4. Contractual Commitments 


At March 31, 1980 the Corporation 
was committed to fulfill contracts with 
customers amounting to $384 million 
($293 million in 1979). 


The Corporation is committed to its 
customers for the performance of its 
suppliers and thus may incur losses 
on default of a supplier. A provision of 
$4.0 million is recorded for potential 
contract losses which it is estimated 
may be realized if certain suppliers 
are unable to meet contractual 
obligations. This amount includes 
$80,000 charged to 1980 operations. 


. Advances Received from 
Customers 


Certain advances received from 
customers amounting to $472,178 
($2,117,751 in 1979) bear interest for 
customers accounts at prevailing 
short-term bank deposit rates. 


. Loan to Supplier 


7. Investment in Supplier 


During 1976 the Corporation re- 
negotiated certain supplier contracts 
and acquired 527,855 common 
shares and one special preference 
share of a supplier for a nominal 
value of $1.00. This was done to fulfill 
contractual obligations to a major 
customer and to reduce a possible 
loss of $5.8 million to approximately 
$3.0 million. 


The Corporation has a minority 
interest through its holding of 
common shares. These shares are 
subject to a voting trust which grants 
the controlling shareholder the voting 
rights of these shares until 1987. The 
Corporation holds the only issued 
preference share which grants certain 
powers over the supplier's ability to: 
borrow, mortgage property, dispose of 
all or part of its undertaking, pay 
dividends, enter into contracts and 
pay management fees. 

The Corporation intends to dispose of 
this investment. 


During 1971 the Corporation entered 8. Loans Payable to Canada 


into a loan agreement with a supplier. 
The original agreement has been 
subsequently amended to provide 
that the Corporation controls the 
supplier's ability to obtain financing 
and to change ownership. The loan is 
non-interest bearing, unsecured and 
repayable in annual instalments of 
increasing amounts terminating in 
1990. 
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Subsection 8(2) of the Canadian 
Commercial Corporation Act states 
that the Corporation may borrow up to 
$10,000,000 from the Consolidated 
Revenue Fund on such terms and 
conditions as determined by the 
Governor in Council. As at March 31, 
1980, $7,000,000 was outstanding as 
follows: 


AMOUNT DUE DATE INTEREST RATE 
$3,300,000 Nov. 30, 1981 6.3125% 
$3,700,000 Nov. 30, 1981 10.875% 


Interest expenses for the year on the 
above loans amounted to $287,541 
(1979 — $208,312). 
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9. Contingent Liability 


The Corporation is named as 
defendant in a legal action instituted 
in 1975 claiming damages for alleged 
losses resulting from the termination 
of a portion of a contract. Total 
damages claimed are $6.8 million 
plus accrued interest and costs. The 
action is being contested and the 
ultimate outcome is uncertain. In light 
of the advice of counsel, 
management is of the opinion that no 
provision for settlement is required. 


. Representative Agreement 


The Corporation has entered into a 
representative agreement with 
Dismatica Industrial C.A. of 
Venezuela to whom aggregate fees of 
$40,485 were paid during the year 
($12,583 in 1979). 


Representative agreements have also 
been entered into with Sunda Karya 
Corporation, Indonesia P.T. and Jasa 
Murni Sdn. Bhd. of Malaysia, but no 
payments under these agreements 
have been made or are due. 


. Restatement of Comparative 


Figures 


Accounts Receivable — Government 
of Canada, accounts payable and 
payments due to Government of 
Canada for the year ended March 31, 
1979 have been restated to conform 
with the current year’s presentation. 
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Canadian Clients 


The Canadian Commercial 
Corporation served about 300 client 
companies during the 1979-80 year. 
The following are those with whom 
new contracts were concluded during 
the year. 


Abitibi Forest Products Ltd. 

A.C. Leslie 

ACCO Canadian Co. Ltd. 

Acrow Canada Limited 

Acton Rubber Ltd. 

Aero Mechtronics 

Aeroquip (Canada) Ltd. 

Aircraft Appliances & Equipment Ltd. 
Allan Crawford Assoc. 

A. Lavendel & Associates 

AM International Ltd. 
Anachemia Chemicals Ltd. 
André Rubber Co. (Canada) Ltd. 
Aro Canada Limited 

Atlas Steels 

Atomic Energy of Canada Ltd. 
Automotive Hardware Ltd. 
Aviation Electric Ltd. 


Barringer Research Ltd. 

Bartaco Industries Limited 

Bata Engineering, Division of Bata 
Industries Ltd. 

Bayly Engineering Limited 

Beavers Dental Products Ltd. 

Beckman Instruments Inc. 

Bell Aerospace Canada Ltd. 

Bell Northern Research Ltd. 

B.F. Goodrich Canada Limited 

Biltmore Industries Ltd. 

Boeing of Canada Ltd. 

Bomen Inc. 

Bristol Aerospace Limited 

Byron Jackson (Div. of Borg Warner) 
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CAE Electronics Limited 

Canada Cordage Inc. 

Canadair Limited 

Canadian Astronautics Limited 
Canadian Baker Perkins 
Canadian Foremost Limited 
Canadian Laboratory Supplies 
Canadian Marconi Company 
Canadian Oxygen Limited 
Canadiana Textile Screen Prints Ltd. 
Cansult Limited 

Cara Operations Limited 

Carleton Manufacturers (1974) Ltd. 


Carrier Air Conditioning (Canada) Ltd. 


CESSCO Electronics 

Chicago Rawhide Products Canada 
Limited 

Codalex Limited 

Code Felt Limited 

COMINCO Ltd. 

Computing Devices Company 

Connaught Laboratories Ltd. 

Connor Bros. Limited 

Cooper Tool Group Ltd. 

CXA Limited 

Cyanimid Canada Inc. 


DAF Indal Limited 

Dalhousie University 

Debro Industries Ltd. 

de Havilland Aircraft of Canada Ltd. 
De Vilbiss (Canada) Ltd. 

Dominion Foundries & Steel Ltd. 
Domtar Fine Papers 

Dow Chemical of Canada Ltd. 
Dowty Equipment of Canada Limited 
Drummond McCall & Co. Ltd. 
Durmitor Inc. 


E.B. Eddy Forest Products Ltd. 
Ecodyne Ltd. 

EECO Construction Inc. 

Eldorado Tool & Mfg. Ltd. 
Electronic Wholesalers Canada Ltd. 
Electrosonic Inc. 
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Erie Technological Products of 
Canada Ltd. 

Ernst Leitz Canada Ltd. 

Escan Metal Canada Ltd. 


Fag Bearings Limited 

Fairbanks Scales Ltd. 

Fathom Oceanology Ltd. 
Ferranti-Packard Limited 

Fisher Gauge Limited 

Fisher Scientific Co. Ltd. 

Fleet Industries Ltd. 

Footwear Findings of Canada Ltd. 
Foster Refrigerator of Canada Ltd. 


Gabriel of Canada Limited 

Gaco-Sternson Limited 

Gardner-Denver Co. (Canada) Ltd. 

Garrett Manufacturing Limited 

Genelcom Limited 

General Manufacturing Co. Ltd. 

General Motors of Canada Ltd. 

Gen-Pak 

Gentian Electronics Inc. 

Global Thermoelectric Power 
Systems Ltd. 

Godfrey Engineering Co. Ltd. 

Golden Eagle Canada Ltd. 

Goodyear Canada Inc. 

Graphic Controls Canada Ltd. 

Graphico Precision Works Ltd. 

Greening Donald Co. Ltd. 

Gulf Canada Limited 


Hand Chemical Limited 
Hawker Siddeley Canada Ltd. 
Heede International Ltd. 
Hermes Electronics Limited 
Heroux Inc. 
Hewlett Packard Canada Ltd. 
H.Il. Thompson Company 
Holland Hitch of Canada 
Household Movers & Shippers 
Limited 
Hovey & Associates (1979) Limited 
S. Huot (1976) Inc. 


ge 


Ideal Plumbing Supplies 

Industries des Cables Métalliques 
Ltée. 

Innotech Aviation Ltd. 

International Submarine Engineering 
Ltd. 

Invar Industries Ltd. 

Irvin Industries Canada Limited 


Jabro Incinerators Ltd. 

J.C. Trailers & Equipment Ltd. 
J.H. Ryder Machinery Co. 
Johnson Outboard Marine 
Jomac Canada Inc. 


King Hydraulic Power Limited 
Kockums Machine Co. Inc. 


Labrador Aviation 

Laurier Steel Ltd. 

Leigh Instruments Limited 

Levy Auto Parts 

LFE Canada Ltd. 

Litton Systems Canada Ltd. 
London Concrete Machinery Co. 
Lorain Products (Canada) Ltd. 
Lorcon Inc. 

Lucas Industries Canada Limited 
Lumonics Research Limited 


Magline of Canada Limited 
Magna International Inc. 
Mallory Components Ltd. 
Marinav Corporation 
Maritime Industries Ltd. 
Marshall Steel Co. 

Mason Boats Limited 
Menasco Limited 

Merand Limited 

Michelin Tires Canada Ltd. 
Micro Metallurgical 

Mitel Corporation 

Montreal Draperies Ltd. 
Moore International 
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Nanuk Enterprises Limited 
Nashua Canada Limited 
National Electrolab 

Navair Limited 

Niagara Hallmark Devices 
Niagara Structural Steel Co. Ltd. 
Noranda Metal Industries Ltd. 
Nortel Manufacturing Ltd. 
Northern Telecom 

Northwest Industries Ltd. 
Nova Scotia Research 
Novatronics of Canada Ltd. 
N.O.W. & Associates 


Onex Industries 

Optographics Limited 
Optoteck Limited 

Otal Precision Co. 

O. & W. Electronics 

Owen Sound Air Services Ltd. 


Pacific Western Airlines Ltd. 
Pascal Stores Ltd. 

Patlon Aircraft & Industries Ltd. 
Photoquip Systems Ltd. 

Pierre Thibault (1972) Ltée 


Pottery Supply House Ltd. 

Powell Machine Works Ltd. 

Pratt & Whitney Aircraft of Canada 
Eid. 

Presentey Engineering Products Ltd. 

Price Wilson Limited 


Raymond European Car Service Ltd. 
R.C.A. Limitée 

Renwick of Canada Ltd. 
Reuter-Stokes Limited 

R.J. Stampings Company Limited 


Rockwell International of Canada Ltd. 


R. Simpsons Ltd. 
Rutherford Photo Ltd. 
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Safety Supply Company 
Sandvic Canada 

Scepter Mfg. Company Limited 
Seagold Industries Corporation 
Shefford Electronics Corp. 
Shell Canada Limitée 

SKF Canada Limited 

Space Research Corporation 
Spar Aerospace Limited 
Spartan of Canada Ltd. 

Sperry Rand Canada Ltd. 
Spilsbury & Tindall Ltd. 
Standard Modern Tool Company Ltd. 
Standard Aero Limited 

Sterling Aircraft 

Stokes Cap and Regalia Ltd. 


Tekronix Canada 

Titan Proform Company Limited 
Torontotrade Company 

Tracked Vehicle Supply Company 
Trane Company of Canada Ltd. 
TUL Safety Equipment Ltd. 


UDT Industries Inc. 

Union Carbide Canada Ltd. 
Uniroyal Limited 

United Breeders Inc. 

United Tire & Rubber Co. 
Upjohn Company of Canada 


Valcom Limited 

Vanadium Machines Ltd. 

Varian Associates of Canada Ltd. 
Vickers Canada Inc. 

Victrix Limited 

Viking Helicopters Ltd. 

Volcano Inc. 


Welmet Industries Ltd. 
Westinghouse Canada Ltd. 
Wind Turbine of Canada 
Wire Rope Industries Ltd. 
Worthington (Canada) Ltd. 
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Customers 


More than 50 countries and 
international agencies were served by 
the Corporation in the year ended 
March 31, 1980. The following are 
those with whom contracts were 
signed during the year: 


Algeria Denmark 
Australia Dominica 
Austria France 
Bahamas Germany 
Bangladesh Greece 
Barbados Guyana 
Belgium India 
Britain lran 
Burma Italy 
lvory Coast 
Jamaica 
Kenya 
Monserrat 
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Netherlands 
New Zealand 
Nigeria 
Norway 
Switzerland 
Tanzania 
Thailand 
Turkey 
United Arab Emirates 
United States 
Venezuela 
Zanzibar 
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United Nations 

North Atlantic Treaty 
Organization 

NATO Supply Centre (NAMSA) 

United Nations Children’s Fund 

United Nations Development 
Program 

World Bank 

World Health Organization 
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CANADIAN COMMERCIAL CORPORATION ANNUAL REPORT 1980-81 
00 OT ES ee 


Head Office 

112 Kent Street 

Place de Ville, Tower ‘“B” 

17th Floor Export Supply Centre 
Ottawa, Ontario Ottawa, Ontario 

K1A 1E9 K1A OS6 

Telephone: (613)996-0034 Telephone: (819)997-5714 
Telex: 053-4359 Telex: 053-3703 


Canadian Commercial Corporation 


July 16, 1981 


The Honourable Herbert E. Gray, P.C., M.P. 
Minister of Industry, Trade and Commerce 
~ Ottawa, Ontario 


Dear Sir: 


In accordance with Section 13(1) of the Canadian Commercial Corporation Act, 1946, | take pleasure in 
presenting herewith the Annual Report, including the financial statements, of the Canadian Commercial 
Corporation covering the year ended March 31, 1981. 


Also included is the statement of the Auditor General resulting from his examination of the Corporation’s 
accounts and financial statements. 


Yours truly, 

Pate” 
fag. < Hel. 
Nag CU al 
R.L. Gillen 


President and Chief Executive Officer 


oard of Directors 


P.N.T. Widdrington 
President and Chief Executive Officer 
John Labatt Limited 


Roland Giroux 
Chairman of the 
Executive Committee 


John Bruk 
President and Chief Executive Officer 
Cyprus Anvil Mining Corporation 


Vancouver Chairman of the Board London 
Consolidated Bathurst Limited 
Montreal 
R.K. Joyce R.L. Gillen W.R. Teschke 
Assistant Deputy Minister President and Associate Deputy Minister 
Department of Finance Chief Executive Officer Department of Industry, 
Ottawa Canadian Commercial Corporation Trade and Commerce 
JH. Dickey, Q.C. CRONE AW. Allan SAE C 
Sr. Partner Assistant Deputy Minister 
McInnes, Cooper and Robertson Department of Supply and Services 
Barristers and Solicitors Ottawa 
A.A. MacNaughton and, President Sonja I. Bata 
Chairman and Nova Scotia Pulp Limited Director 


Bata Limited 
Don Mills 


Chief Executive Officer 
Genstar Limited 
Montreal 


Halifax . 


|Olfficers |C |jommittees of the Board 


R.L. Gillen Executive Committee Audit Committee 

President and Chief Executive Officer R. Giroux, Chawrman J.H. Dickey, Chairman 

O.|. Matthews R.L. Gillen prnececmcec NN 2 AM aN xe 

Vice-President and Director General R.K. Joyce* oN wibishiaust din fon) 
Export Supply Centre A.A. MacNaughton = realy, 

>. Bata dG 

J.C. Poole a JTBrok= 

Vice-President (Planning and Liaison) R.K. Joyce*** 

D.1. Ditto J.H. Dickey** * 

Assistant to the President 

J.A. Bélisle 


General Counsel and Secretary 


H.R. Armstrong 
Comptroller 


Directors and Officers 


* From April 1, 1980 to June 1, 1980 
** Term expired December 1980 
*** Term expires June 1981 


DEPOSITORY LIBRARY MATERIAL 


rganization 


ASSOCIATION OF CONSULTING ENGINEERS 
OF CANADA (ACEC) 


CANADIAN BANKERS ASSOCIATION (CBA) 
CANADIAN CHAMBER OF COMMERCE (CChC) 


CANADIAN CONSTRUCTION ASSOCIATION 
(CCA) 


CANADIAN EXPORT ASSOCIATION (CEA) 


Che MANUFACTURERS ASSOCIATION 
) 


ROYAL ARCHITECTURAL INSTITUTE OF 
CANADA ge 


Note: 


Mr. Charlesworth was succeeded by Mr. R. J. Balfour as Chairman 
of the CCA Export Committee and as one of the Association's 
representatives on January 28, 1981. 


Mr. Elliott retired from the RAIC on December 31, 1980; 
Mr. Peter van Es, his successor as RAIC Executive Director now 
serves on the Committee. 


| epresentatives 


K.A. McLennan — President 
H.R. Pinault — Managing Director 


E.J. Morris (Can. Imperial Bank of Commerce) 
— Chairman, CBA Export/Import Committee 


Stanley C. Roberts — President 
Stuart McEvoy (Alcan Aluminium Ltd.) 


R.E. Nuth — President 
Barrie Charlesworth (Dillingham Corp.) 
— Chairman, CCA Export Committee 


T.M. Burns — President 

P.G. Opler (The Foundation Company of Canada 

Limited) — Chairman, CEA Foreign Capital 
Projects Committee 


Roy A. Phillips — President 
Ronald McCallum (Hawker Siddeley) 
— Chairman, CMA Export Committee 


Robbins Elliott — Executive Vice-President 
Boris Zerafa, FRAIC 


Industry Advisory Committee 
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Notes to Financial Statements 


Canadian Suppliers 


Customers Abroad 
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he Canadian Commercial Corporation, 

established by Act of Parliament in 1946, 
is a Crown Corporation wholly owned by the 
Government of Canada. It reports to Parliament 
through the Minister of Industry, Trade and 
Commerce. 


The Corporation was established to “assist 
in the development of trade between Canada and 
other nations”. 


Within this broad mandate, the Corporation 
seeks to achieve a number of goals: 


®@ toprovide export-facilitating services to 
Canadian firms capable of meeting the require- 
ments of foreign governments and international 
agencies, 


@ tocontinue its traditional role in facihtat- 
ing exports of a wide range of goods and services 
with particular focus on government-to- 

| government transactions; 


@ toserveasa prime contractor for capital 
project exports when a government-to- 
government arrangement 1s desirable, 


Toattain these objectives, the Corporation 
will: (a) intensify efforts to expand awareness in 
Canada and abroad of the availability of its distinc- 
tive services; and (b) undertake to increase the 
volume of business generated for Canadian indus- 
try while attempting to maintain stable or reduced 
operating expenditure ratios. 


Purpose and Objectives 


he Canadian Commercial Corporation’s 35th 
anniversary year was highlighted by a number 


of major operating achievements: 


© new orders received were up 27 % toa record 
$410 million; 
8 over 550 Canadian suppliers were served by 


CCC, an increase of more than 100 compared 
with last year; 


® the ratio of costs to sales at 2.6% was even 
lower than the 3.0% ofa year ago. 


In addition to these tangible accomplishments, 
several major steps in directions established earlier were 
taken to set the stage for even better performance in the 
future. 

In this connection, a series of meetings were held 
across Canada to better acquaint federal and provincial 
trade development officials with CCC capabilities to serve 
smaller Canadian suppliers of goods and services. Such 
meetings were held in Vancouver, Edmonton, Toronto, 
Ottawa, Montreal and Fredericton. The western sessions 
led to a request from the Alberta government to locate a 
CCC representative in Edmonton. In collaboration with 
provincial departments of Economic Development and 
Regional Offices of the Department of Industry, Trade 
and Commerce, this step to be taken later this year will 
bring the CCC presence closer to Canadian exporters in 
the four Western Provinces. 

To parallel this effort, presentations were made 
to officials of a number of prospective overseas govern- 
mental customers in Switzerland, Italy, France, Australia, 
Trinidad, lrag and Egypt to inform them about CCC serv- 
ices and experience. The information provided was 
received with considerable interest by foreign govern- 
ment and international agency officials and has already 
generated results in the form of new orders. Additional 
sessions are planned later this year in Mexico, Venezuela 
and Brazil — in each case in collaboration with the 
Ambassador and Trade Commissioner. 

Particular mention should be made of the com- 
pletion during the year of a study of Canadian capital pro- 
ject export capabilities aimed at focusing the attention of 
trade commissioners on fields in which Canadian sup- 
pliers could be competitively responsive to major project 
opportunities. An additional study was completed later in 
the year on countertrade — i.e. the requests for reciprocal 
purchases, barter and the like by Eastern European and 
some developing countries. This study was reviewed by 
members of the Corporation’s Industry Advisory Commit- 
tee which noted its comprehensive scope and agreed with 
its conclusion that the field is not an appropriate one for 
CCC or other governmental involvement, although pri- 
vate trade associations may wish to consider the estab- 
lishment of an advisory service if the demand warrants. 

The Corporation responded to requests for infor- 
mation about its activities made by the special Parliamen- 
tary Committee studying a National Trading Corporation. 


Report of the President 


While some aspects of the Corporation’s future 
thrust will depend on the government’s response to the 
Committee’s recommendations, the Board of Directors 
and | are encouraged as we note the extent to which the 
Corporation can play a useful part in the expansion of 
Canadian international trade — and particularly in 
serving small- and medium-sized firms which have had 
relatively limited experience in the export field. Export 
opportunities have increased as the Corporation’s serv- 
ices have become better known and, consequently, high 
priority in the coming year will be given to efforts to ex- 
pand awareness of CCC capabilities. 

The continuity of the Board of Directors, un- 
changed since the new management was put in place in 
1978, was recently interrupted by the resignations of 
Messrs. Widdrington and Joyce. Mr. Widdrington’s other 
responsibilities will keep him from active service and 
Mr. Joyce is leaving the Department of Finance to become 
Canadian Executive Director of the International Mone- 
tary Fund. We wish them both well in their endeavours 
and will miss the opportunity to gain the benefit of their 
experience. 

We also note with special pleasure the appoint- 
ment of Mr. O.|. Matthews as a Vice-President of the Cor- 
poration. Mr. Matthews serves as Director-General of the 
Export Supply Centre and, as such, has been the key- 
stone of our relationships with ESC and DSS. This 
appointment gives recognition to the value of his past and 
anticipated contributions. 

The small group at CCC headquarters and those 
at the Export Supply Centre performed very effectively in 
achieving new sales records at controlled cost. To them, 
and to the staff of the Department of Supply and Services 
Product Centres who act on our behalf, the Board and | 
extend our sincerest thanks for an outstanding job. 


On behalf of the Board of Directors 


lap 5 Le 


President and 
Chief Executive Officer 


he Canadian Commercial Corporation 
provides a specialized service to Canadian 


suppliers and foreign customers. Since 1946, it has 
facilitated about $10 billion of Canadian exports by 
tying together the requirements of foreign govern- 
ments and international agencies with the supply 
capabilities of Canadian producers of goods and 
Services. 


The services provided by the Corporation include: 


@ finding Canadian sources of goods and 
services for customers abroad, and obtaining bid 
opportunities for Canadian suppliers; 


® contracting with foreign customers on 
behalf of Canadian suppliers; the Corporation com- 
mits to deliver products or services to foreign cus- 
tomers, matched by back-to-back obligations from 
Canadian suppliers; 


G@ following through on all aspects of the sale, 
including: 
m™ inspection and acceptance; 
m shipping services (e.g. consolidating 
multiple-item shipments, arranging packag- 


ing, transportation, documentation and 
insurance); 


™ payingsuppliers and collecting from cus- 
tomers (often providing short-term credits). 


Canadian exporters dealing through 


9 the Corporation gain a number of advantages. 


The Corporation’s participation: 


1 Provides access to requests for 
government-to-government procurement and 


: alerts Canadian firms to bid opportunities from 


international organizations; 


2 Makes tendering easier and less costly, 
sometimes even transforming an international 
tender into a negotiated sale, and often limiting the 
need for some documentation, bonds and 
guarantees; 


3 Encourages foreign agencies to deal with 
less well known Canadian firms, because foreign 
buyers have the “comfort” of contracting ona 
government-to-government basis; 


4 Reduces the complexity of export sales, 


making them almost as easy as those to the domes- 


tic market; 
3) Speeds up the payment process; 


1 6 Facilitates contacts with senior govern- 


ment levels in Canada and abroad. 


Services to Canadian Suppliers and Customers Abroad 


Foreign governments and 
international agencies using the Corpora- 


tion’s services also gain several advantages. The 


Corporation’s participation: 


1 Assures customers abroad that proposed 
Canadian suppliers are considered by the Govern- 
ment of Canada to be financially and technically 
capable of conforming with bid specifications, con- 
tract terms and supplier warranties; 


2 Furnishes to foreign buyers the same level 
of purchasing services as enjoyed by the Govern- 
ment of Canada when it buys for its own account; 
using Government purchasing experts, as 
required, the Corporation identifies sources and 
assures that prices and terms from Canadian sup- 
pliers are equitable; 


3) Provides open account privileges to 
approved customers; 
4 Reduces the customer’s concern with 


details such as shipping, insurance, inspection and 
acceptance; 


5 Simplifies accounting; the Corporation 
assumes responsibility for paying suppliers’ 
invoices and performing contract audits when 
required. 


In providing its services to Canadian 
suppliers and customers abroad, the Canadian 
Commercial Corporation relies on and coordinates 
its activities with the export efforts of a number of 
governmental organizations: 


@ the Department of Industry, Trade and 
Commerce (IT&C) and its Trade Commissioners 
abroad do the principal governmental marketing 
job; 

® the Department of Supply and Services 
(DSS) staffs the bulk of the Corporation’s contract- 
ing effort — through the Export Supply Centre and 
departmental product centres; 


@ the Export Development Corporation 
(EDC) administers governmental financing and 
insurance programs; 


@ the Canadian International Development 
Agency (CIDA) provides loans and grants to 
developing countries; 


® Provincial governments and agencies work 
with CCC when federal involvement is needed for 
government-to-government transactions. 


as 


CCC supported the sale of the Buffalo 
DHC-5D Transport Aircraft bought by 
the government of Tanzania from de 
Havilland (Downsview, Ontario). 


CCC participates with Lab-Volt 
(Quebec) Limited in support of several 
sales of electricity and electronic train- 
ing equipment in Latin America. 


the Telidon field. CCC is the prime contractor on behalf of the Canadian Depart- 
ment of Communications, Electrohome and Norpak for a Telidon experimental 
program in Washington, D.C. 


The Canadian Commercial Corporation col- While CCC contracts with foreign cus- 


laborates with private business organizations, tomers in its corporate name on behalf of Canadian 
banks, insurance companies, trading houses and suppliers, most of these sales are handled for the 
others. It serves as a facilitator and catalyst for Corporation by the specialized staff of the Export 
Canadian exporters and as the focal point of Supply Centre and the product centres of the 


responsibility when a government-to-government | Department of Supply and Services, in accordance 
contract is to be concluded. The services provided __ with policies set by the Corporation’s Board of 
by these organizations through CCC cover the full | Directors. Government-to-government project con- 
range of export contracts, from small single-item tracts which may involve design and engineering 
sales for a few thousand dollars to multi-million dol- services, equipment and project management pro- 
lar projects involving high technology systemsand __ vided by Canadian suppliers are guided by staff in 
equipment, consulting and construction. the Corporation’s head office and each project is 
considered and approved by its Board of Directors. 


The Corporation’s role is to develop a 
government-to-government contract only when this 
type of arrangement is requested by the foreign 
buyer or when the exporter believes it will improve 
his chances for a sale. The Corporation does not 
compete with the private sector, and will not partici- 
pate ina transaction if Canadian firms prefer to pur- 
sue an export opportunity on their own. Moreover, 
the Corporation does not conduct its own market- 
ing program, assemble information on sales oppor- 
tunities, offer financing or insurance, trade in com- 
modities, or carry inventories. Nor does it, with 
respect to capital projects, undertake project man- 
agement and operations; responsibilities for engi- 
neering, equipment supply, project management 
and construction rest with the private firms. 


In 1978, the Canadian Government imple- 
mented its decision to extend the Corporation’s 
activities to include services to capital project 

To onnlditacultca Ontar exporters, enabling it to act as a catalyst to stimu- 
rote lie “ aed es ah he. late prospective Canadian project participants to 
U.S. Defence Industrial Supply Centre take advantage of opportunities abroad. The CCC 
through CCC contracts. assumes the role of prime contractor for packages 
of equipment and consulting and project manage- 
ment services, when Canadian exporting groups 
and foreign buyers prefer this arrangement. In 
turn, the Corporation subcontracts the work to be 
done to private sector firms. 


The Canadian Commercial Corporation’s 
costs are covered primarily by appropriations from 
Parliament for working capital and operating funds. 
The Corporation’s policy, however, is to recover a 
portion of its administrative costs for capital proj- 
ects through negotiated user charges. With respect 
to traditional business, charges have not been 
made for many years and are constrained by reci- 
procal and other agreements with foreign cus- 


Gas turbine component supplied to 


the Royal Netherlands Airforce and the Radio sold through CCC by Canadian tomers. A decision to maintain this policy was made 
U.S. Airforce. The contract, through Marconi (Montreal) to the U.S. Com- during the past year, but the matter is under con- 
CCC, was awarded to Bristol Aero- munications and Electronics Materiel tinuing review. 


space Limited of Winnipeg, Manitoba. | Readiness Command. 


Ss ales by the Canadian Commercial Corpo- 
ration on behalf of Canadian exporters 
reached a record level of $410 million in the year 
ended March 31st, 1981. This 27% increase re- 
flected gains in sales to both the United States as 
well as overseas governments and international 
agencies. Chart No. 1 presents a ten-year Summary 
of orders received. 

This volume of new business comes about 
despite a drop in the number of enquiries received 
by about 17 % compared with last year. The deci- 
sion by the U.S. Department of Defence to increase 
their set-asides for small business was the principal 
reason for this decline. The 2,303 new contracts 
awarded to the Corporation in 1980-81, however, 
in both the United States and overseas, ran 143 
ahead ofa year ago. Chart No. 2 compares 
enquiries, bids submitted and awards, U.S. and 
overseas, in the last two years. 


CHART 1 
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The large gains in business volume com- 
pared with the modest increase in the number of 
awards mirrors a significant change in the nature of 
the products and services exported by Canadian 
firms through CCC. As shown on Chart No. 3, aero- 
space and electronics represent about three- 
quarters of the Corporation’s total sales, reflecting 
an encouraging demand from the U.S. and else- 
where for higher value technologically-based prod- 
ucts developed in Canada. 

Asa result of this shift, and because of a 
number of multi-million-dollar awards, the average 
value of a contract increased to $178,000 com- 
pared with $128,000 a year ago. Major awards 
included an Inertial Navigation System (Litton), PT6 
Engines and Spare Parts (Pratt & Whitney), Under- 
water Detection Equipment (Hermes), a Helicopter 
Wire Strike Protection System (Bristol Aerospace), 
a Search and Rescue Satellite Antenna System 
(Canadian Astronautics), Chemical Detection Paper 
(Anachemia Ltd.), and snowmobiles and passenger- 
cargo track vehicles (Bombardier). 


VALUE OF ORDERS RECEIVED 
Years Beginning April 1 


1970 1971 1972 1973 1974 1975 1976 1977 1978 1979 1980 
lH OVERSEAS 


(Excluding Canadian aid between 1970/71 — 1978/79; 
1978/79 — 80/81 include only contracts funded by CIDA loans and 
lines of credit — but excludes CIDA Grant Aid) 


U.S. agencies also obtained from Canada large 
quantities of logistic items such as base metals, ball 
bearings, automotive equipment, wire rope, elec- 
trical and electronic parts and components. 


Contract amendments were negotiated 
with the National Aeronautics and Space Adminis- 
tration (NASA) to provide an additional $26 million 
for the Remote Manipulator System (RMS) being 
manufactured by Spar Aerospace under a five-year 
production contract between the Corporation and 
NASA. This RMS contract, currently estimated at 
$100 million, is for a cargo handling device installed 
on the NASA Space Shuttle Vehicle. Additional con- 
tract authority was also received from the U.S. Navy 
for development engineering services being per- 
formed by DAF Indal Ltd. for a Helicopter Hauldown 
System. This development could lead to a produc- 
tion contract with a potential in excess of $300 mil- 
lion through 1988. 


CHART2 — No. of Enquiries Reveiter 
a ee Total 
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ENQUIRIES, S, BIDS AND AWARDS 


No. of Bids Submitted _ 


& OVERSEAS 


Overseas Sales 

Overseas sales, which totalled nearly $160 
million during the year under review, included flight 
simulators designed and developed by CAE (Mont- 
real) for NATO and the Italian Ministry of Defence; 
CRV7 motors and launchers manufactured by 
Bristol Aerospace (Winnipeg), and the Canadair 
Aerial Reconnaissance System. Chart No. 4 shows 
the geographic distribution of orders received in 
1980-81, in terms of value and numbers of con- 
tracts awarded. 

During the past three years, an increasing 
awareness by United Nations agencies of Canadian 
capability, brought about in part by the Corpora- 
tion’s intensified information activities, showed tan- 
gible results in additional sales for Canadian firms. 
Of particular note was the award of an open-end 
contract to CCC for the supply of electric type- 
writers to UN agencies around the world. IBM (Can- 
ada) was the successful bidder and the value of 
deliveries this year could reach one million dollars. 


Years Begining April 1 


_ No. of Contract Awards _ 


Total Total 
2303 2160 


Total 
1654 


“1980 


Note: A bid may result in more than one contract avard because of 
epee requirements or amendments tothe original contract. 


ae 


Other major awards from UN agencies to Canadian 
firms through the Corporation totalled close to 

$10 million, and included such diverse products as 
freshwater hydraulic rigs, mobile trailers for hous- 
ing, workshops and office units, road graders, vac- 
cines, medical bags and housewares. 


Canadian Companies Served 

The Corporation provided services directly 
to about 550 Canadian firms in 1980-81, an 
increase of more than 100 over the preceding year. 
The listing on pages 22-24 indicates that new con- 
tracts were initiated with some 300 firms, while 
operational activities were continued with approxi- 
mately 250 others. Over half of these 550 firms 
have sales of less than $5 million, or fewer than 100 
employees. This responsiveness to small- and 
medium-sized firms is also reflected in Chart No. 5, 
which shows that 94% of the contracts awarded in 
1980-81 were for sales of less than $100,000 each. 
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Capital Projects 

Although no new capital project contracts 
were signed in 1980-81, a number of promising 
opportunities were being pursued at year-end in 
Latin America, the Far East and the Middle East. 
The contracts for two vocational institutes in 
Nigeria, which were originally signed towards the 
end of 1979, were confirmed by that country’s new 
civilian government and a $4 million downpayment 
was received. 


World Bank Opportunities 

In collaboration with the Department of 
Industry, Trade and Commerce, new initiatives 
were undertaken by the Corporation, through the 
Export Supply Centre, to bring selected World Bank 
and other multilaterally-financed bid opportunities 
to the attention of the Canadian private sector. This 
new undertaking Is aimed at improving Canada’s 
rate of success on such projects, which has been 
limited because of such factors as the unreasonably 
short lead times for bidding available to Canadian 
firms, and the complexity of the bid process, espe- 
cially as viewed by smaller suppliers. 


VALUE OF ORDERS RECEIVED BY PRODUCT CATEGORIES 


1980/81 
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GEOGRAPHIC DISTRIBUTION OF ORDERS RECEIVED 
1980/81 


Dollar Value (%) 
Wi UnitedStates Africa 
Europe Co Latin America and Caribbean $100,000 


ee PacificandAsia |_| International Agencies 


94% OF CONTRACTS ARE UNDER $100,000 
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he Corporation's financial condition, in 
particular its working capital position, was 


maintained at satisfactory levels, despite the 29% 
($66 million) growth in contract billings in 1980-81 
over the previous year. Trade accounts receivable 
were held at the same level as in the previous year 
and the age of outstanding receivables materially 
improved — with accounts outstanding over 60 
days down by 26%. 

Governmental approval of a $10 million 
payment from the Consolidated Revenue Fund for 
working capital purposes made it possible to repay 
the $7 million loan outstanding from the Fund in 
April 1981 and to increase working capital from 
$17 million to $20 million. Since the Corporation 
was not able to draw the funds represented by this 
payment until April, it was recorded on March 31, 
1981 asa receivable with a corresponding increase 
in the equity of Canada on the balance sheet. 

Costs of services provided by the Depart- 
ment of Supply and Services rose only modestly and 
in line with the Corporation’s increased volume of 
business. Administrative costs were actually 
reduced by 5% from the previous year’s level. 
These costs in total declined from 3% of orders 
received in 1979-80 fiscal year to 2.6% in the cur- 
rent period. Chart No. 6 compares these costs with 
Sales. 

Notwithstanding this improved productivi- 
ty, net costs of operations were higher due to addi- 
tional contract costs incurred when a supplier went 
into receivership. The cost required to complete the 
contract had been fully provided for in 1979-80 and 
was subsequently funded by Parliamentary appro- 
priations. The provision has been maintained prin- 
Cipally in recognition of additional costs anticipated 
in connection with a contract with another subsid- 
iary of the same supplier. 

The deficit in the retained earnings account 
was very nearly eliminated as a result of a net sur- 
plus of $988,000 for the year. 


Finance 
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AUDITOR GENERAL OF CANADA VERIFICATEUR GENERAL DU CANADA 


The Honourable Herbert E. Gray, P.C., M.P. 
Minister of Industry, Trade and Commerce 
Ottawa, Ontario 


I have examined the balance sheet of the Canadian Commercial Cor- 
poration as at March 31, 1981 and the statements of operations, retained 
earnings and changes in financial position for the year then ended. My 
examination was made in accordance with generally accepted auditing stan- 
dards, and accordingly included such tests and other procedures as I consi- 
dered necessary in the circumstances. 


In my opinion these financial statements give a true and fair 
view of the financial position of the Corporation as at March 31, 1981 and 
the results of its operations and the changes in its financial position for 
the year then ended in accordance with generally accepted accounting prin- 
ciples applied on a basis consistent with that of the preceding year. 


I further report that, in my opinion, proper books of account 


have been kept by the Corporation, the financial statements are in agree- 
ment therewith and the transactions that have come under my notice have 


been within its statutory powers. 
Senior Deputy Auditor General 


for the Auditor General of Canada 


Ottawa, Ontario 
June 5, 1981 
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| Balance Sheet as at March 31, 1981 


Assets 
/ j : ; ir s. 1981 : | 1980 J 
Current 
Cash and short term bank deposits Siel67130'575 $712083773 
Accounts Receivable 
Foreign governments (Note 3a) 48,475,811 48 307,941 
Government of Canada (Note 3b) HES iS:284 843,977 
Current portion of loan to supplier (Note 6) T5150 PAGS 
Notes receivable (Note 10) 87,976 = 
Other 277817 273,341 
60,372,098 49 453,034 
Progress Claims paid or due (Note 2a) 139,481,289 811937767, 
Advances to suppliers 10127183 8,852,554 
Total Current Assets 226,111,145 ToS sZo 
Loan to supplier, net of current portion (Note 6) 156,822 T7972 
Investment in supplier (Note 10) -= 1 
$ 226,267,967 


The accompanying notes are an integral part of the financial statements. 
Certified correct: 


ZLOG= 


Comptroller 


SOL oo LOn 


Liabilities 


1981 1980 
Current 
Accounts payable and accrued liabilities $37,0738.717 $ 34,845,932 
Advances received from customers (Note 5) 16,673,706 12,755,029 
Progress payments received or due (Note 2a) 139,481,289 81,193,767 


Due to Government of Canada 843,003 973,899 


Due to the Defence Production Revolving Fund 1,347,211 2130/8235 

Provision for additional contract costs 4,000,000 4,000,000 

Loans payable to Canada (Note 7) 7,000,000 _ 

Total Current Liabilities 206 423,926 135,899,452 

Long-term loans payable to Canada (Note 7) 7,000,000 

Equity of Canada 

Paid in capital (Note 1) 20,000,000 10,000,000 

Retained earnings (155,959) (1,144,351) 
19,844,041 8,855,649 


Approved by the Board: 


——— 


President a 


Director /” 


$ 226,267,967 


$:15157551G8 
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|S |tatement of Operations for the year ended March 31, 1981 


Contract revenues and costs 


Contract billings 
Fees and other contract income 


Total contract revenue 
Cost of contract billings 


Contribution to expenses 


Expenses 


Services rendered by Supply and Services Canada 
Administrative costs 

Reduction in provision for bad debts 

Additional contract costs 

Interest expense 

Other 


Total expenses 


Other income 


Interest income 
Gain on foreign exchange (Note 2c) 


Net cost of operations 
Parliamentary appropriations 
Operating surplus before extraordinary item 


Extraordinary item 


Gain on sale of investment in supplier (Note 10) 
Gain on contract 


Net surplus 


1981 


$ 292,040,976 


24,153 
292, 065;5129 


292,040,976 


24,153 


9,494,971 
1,097,214 
(3,000) 
3,219,432 
608,689 
20,159 


14,437,465 


1,292,407 
Si) // 38) 


1,326,160 
13,08 77152 


TS OUEGLZ 


724,465 


202,92) 


$ 9837392 


The accompanying notes are an integral part of the financial statements. 
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1980 


$225,889,193 


3,196 


229,092,509 
220,889 195 


S60 


8,430,863 
1,157,634 
(520,000) 
80,430 
287,541 
46,027 


9,482,495 


987 834 
203,124 


1,190,958 
8,288,341 
9,809,927 
1,521,586 


905,773 


2,090;359 


S| tatement of Retained Earnings for the year ended March 31, 1981 


1981 1980 
Balance at beginning of the year $(1,144,351) $(3,234,7 10) 
Net surplus 988,392 2,090,359 
Balance at end of the year $ (155,959) $(1,144,351) 
The accompanying notes are an integral part of the financial statements. 
IS | tatement of Changesin Financial Position forthe year ended 
March 31, 1981 
a Sinner 1981 | 1980 
Working capital at beginning of the year $ 15,683,676 $°6,579'025 
Working capital provided 
Operating surplus before extraordinary item 724,465 1521-586 
Sale of investment in supplier 263,928 — 
Gain on contract _ 568,773 
Current portion of loan to supplier 15,150 14,292 
Increase in paid in capital 10,000,000 —_ 
Loans from Government of Canada ~ 7,000,000 
F1003;543 9,104,651 
Working capital applied 
Long-term loans from Government of Canada becoming 
current 7,000,000 _ 
Increase in working capital 4,003,543 9,104,651 
Working capital at end of the year $19,687,219 $15,683,676 


The accompanying notes are an integral part of the financial statements. 
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|Nlotes to Financial Statements 
for the year ended March 31, 1981 


1 Operations 
The Corporation acts primarily as the con- 
tracting agency when other countries and interna- 


tional agencies wish to purchase products and serv- 


ices from Canada on a government-to-government 
basis. 

Contracts are made with customer govern- 
ments and corresponding contracts are entered 
into with Canadian firms by the Corporation. 

Supply and Services Canada provides con- 
tracting services to the Corporation at Treasury 
Board approved, pre-determined rates, applied to 
the amounts of contracts procured, and provides 
certain administrative functions at cost. 

lf the Minister so directs, the Corporation 
transfers to the Receiver General for Canada any 
surpluses considered to be in excess of require- 
ments. Reimbursement for realized deficits is con- 
tingent on Parlia mentary appropriations. 

The Corporation is not liable for the pay- 
ment of income taxes. 

The Corporation has no capital stock. Paid 
in capital of $20,000,000 comprises amounts 
received from Canada under subsection 8(1) of the 
Canadian Commercial Corporation Act of which 
$10 million was approved in 1980-81. 


2 Significant Accounting Policies 
(a) Contract Billings 


Sales are recorded at time of delivery 
except in the case of contracts involving 
progress payments; in these cases, sales 
are recorded at the time progress pay- 
ments become due. Since title to work-in- 
process related to progress claims has not 
passed to customers, the Corporation con- 
tinues to recognize assets and liabilities 
resulting from progress payments and 
receipts until delivery is made. 


(b) Fixed Assets 


Fixed assets are charged to expense in the 
year of acquisition. As at March 31, 1981 
the aggregate original cost of furniture and 
office fixtures on hand amounted to 
$114,000 ($97,000 in 1980). 
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(c) Foreign Currency 

All assets and liabilities have been trans- 
lated at the exchange rate on March 31, 
1981. Income and costs have been con- 
verted at the average exchange rate for the 
month of the transaction. Gains and losses 
resulting from foreign currency transac- 
tions including translation, are shown in the 
Statement of Operations. 


3 Accounts Receivable 
(a) Foreign Governments 


Since the Corporation’s sales are ona 
government-to-government basis the 
settlement of some accounts may be pro- 
tracted. Provision for bad debts is based on 
a review of all outstanding accounts with 
foreign governments. In respect of this 
review, the Corporation recognizes that 
future economic and political conditions in 
some of the debtor countries are subject to 
forces which are unpredictable. According- 
ly, delays in payment which may occur from 
time to time are not necessarily indicative of 
a need to make provision for future losses. 


The Corporation has provided $777,000 as 
at March 31, 1981 ($780,000 in 1980) 
against the possible non-collection of cer- 
tain receivables. 


(b) Government of Canada 


Expenses and working capital payments 
are funded by Parliamentary appropriation. 
As at March 31 expenses of $1,515,284 
and a working capital payment of 
$10,000,000, both applicable to the 
1980-81 appropriation, had not yet been 
paid by the Government of Canada. 


4 Contractual Commitments 

At March 31, 1981 the Corporation was 
committed to fulfill contracts with customers 
amounting to $467 million ($384 million in 1980). 

The Corporation is committed to its cus- 
tomers for the performance of its suppliers and 
thus may incur additional costs on default of a sup- 
plier. A provision of $4 million is recorded for addi- 
tional contract costs which it is estimated may be 
realized if certain suppliers are unable to meet con- 
tractual obligations. 


5 Advances Received from Customers 
Certain advances received from customers 
amounting to $478,220 ($472,178 in 1980) bear 


interest for customers’ accounts at prevailing short- 


term bank deposit rates. 


6 Loanto Supplier 

During 1971 the Corporation entered into a 
loan agreement with a supplier. The original agree- 
ment has been subsequently amended to provide 
that the Corporation controls the supplier’s ability 
to obtain financing and to change ownership. The 
loan is non-interest bearing, unsecured and repay- 
able in annual instalments of increasing amounts 
terminating in 1990. 


7 Loans Payable to Canada 

Subsection 8(2) of the Canadian Commer- 
cial Corporation Act states that the Corporation 
may borrow up to $10,000,000 from the Consoli- 
dated Revenue Fund on such terms and conditions 
as determined by the Governor in Council. As at 
March 31, 1981, $7,000,000 was outstanding as 
follows: 


Amount Due Date Interest Rate 
$3,300,000 Nov.30,1981 6.3125% 
$3,700,000 Nov.30,1981 10.875 % 


Interest expense for the year on the above loans 
amounted to $608,689 (1980 — $287,541). 


8 Contingent Liability 

The Corporation is named as defendant ina 
legal action instituted in 1975 claiming damages for 
alleged losses resulting from the termination of a 
portion of a contract. Total damages claimed are 
$6.8 million plus accrued interest and costs. The 
action is being contested and the ultimate outcome 
is uncertain. In light of the advice of counsel, man- 
agement is of the opinion that no provision for 
settlement is required. 


9 Representative Agreement 

The Corporation has entered into a repre- 
sentative agreement with Dismatica industrial C.A. 
of Venezuela to whom aggregate fees of $9,079 
were paid during the year ($40,485 in 1980). 

Representative agreements have also been 
entered into with Sunda Karya Corporation, Indo- 
nesia P.T. and Jasa Murni Sdn. Bhd. of Malaysia, 
but no payments under these agreements have 
been made or are due. 


10 Extraordinary Item 

During 1976 the Corporation renegotiated 
certain supplier contracts and acquired 527,855 
common shares and one special preference share 
of a supplier for a nominal value of $1.00. This was 
done to fulfill contractual obligations to a major cus- 
tomer at minimum cost. 

In September 1980, the Corporation dis- 
posed of these shares for $263,928, receiving a 
downpayment of $87,976 and two equal non- 
interest bearing notes due February 2, 1981 and 
August 1, 1981. 

The note due on February 2, 1981 was paid 
in fullon that date. 


11 Restatement of Comparative Figures 

Certain prior year figures have been 
restated to conform with the current year’s presen- 
tation. 


rags 


The Canadian Commercial Corporation served 
approximately 550 Canadian suppliers during 
the 1980-81 year. The * indicates those with 
whom new contracts were concluded during the 


year. 
“Abercorn Aero Ltd. * Anachemia Ltd./Ltée 
* Abitibi-Price Inc. * AOCO Limited 
“ACCO-Canadian Material Han- A.R.A. Consultants 
dling Corporation Armco Canada Ltd. 

“Acier Casteel Inc. “Aro Canada Inc. 

Acrow Canada Limited * ArrowHead Metals Ltd. 
“Acton Rubber Ltd. * Ashman Technical Ltd. 
* Aero Machining Limited *“ ASK Associates 

Aero Mechtronics Limited ATCO Ltd. 

Aeroquip Canada Inc. “ Atlas Alloys 

Agrico Canada Ltd. * Atlas Copco Canada Inc. 
“ Air-Care Inc. * Atlas Engineering & Machine Co. 
‘Aircraft Appliances & Equipment Ltd. 

Limited * Atlas Steels (Division of Rio Algom 

Alberta Government Telephone Limited 

Alfa-Laval Co. Ltd. * Atomic Energy of Canada Limited 
“Allan Crawford Assoc. Ltd. Auto-Lift Ltd. 
* Allied Shipbuilders Ltd. Automotive Hardware Ltd. 

AM International Inc. * Aviation Electric Limited 
*“Amecan Industries Inc. * Aviquipo of Canada Ltd. 


Amersham Corporation * Ayerst Laboratories 


“Bell Northern Research 

“Beny’s Medicine Hat Ltd. 
Biltmore Industries Limited 
Blue Giant Equipment of Canada 


“Bach-Simpson Limited 
Bancroft Industries Ltd. 
Barringer Research Limited 

“Bata Engineering (Division of 


Bata Industries Limited) Limited 
“Bauer Bros. Co. (Canada) Ltd., “Boeing of Canada Ltd. 
“Bayly, Engineering Products “Bombardier Inc. 
“BBF Machine Shop (Division of “Boone Plumbing Supply Ltd. 
DM Industries Inc.) B.P. Oil Limited 
B.C. Telephone Company “Bradley Air Services Limited 
B&K Shipping Agency Ltd. Brian Engineering 
“Beavers Dental Products Ltd. Bridge & Tank Canada 
Beckman Instruments Inc. “Bristol Aerospace Limited 
Bell Aerospace Canada Textron “Brooks Equipment Ltd. 
(Division of Textron Canada Burkholders Furs (Ottawa) Ltd. 
Limited) BurmahCastrol Canada Ltd. 
Bell Canada Byron Jackson (Division Borg- 
Warner (Canada) Ltd.) 
Cadel Ltd. * Canadian Baker Perkins Ltd. 
“CAE Electronics Limited “Canadian Foremost Ltd. 
“Caldwell AV Equipment Co.Ltd. “Canadian General Electric 
“Camionsa Incendie Pierreville Company Ltd. 
Ltée Canadian Kitkraft Enterprises 
“Canada Cordage Inc. Limited 
“Canada Packers Inc. Canadian Liquid Air Ltd. 
“Canada Wire & Cable Limited “Canadian Marconi Company 
“Canadair Limited Canadian National Railways 
Canadian Admiral Corporation “Canadian Oxygen Limited 
“Canadian Appliance Canadiana Textile Screen Prints 
Manufacturing Ltd. 
“Canadian Arsenals Limited Canalog Logistics Ltd. 
* Canadian Astronautics Limited Can-Am Freight Services 


Canadian Suppliers 
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* Canlab (Division of McGaw 


Supply Ltd.) 


“Canrep Inc. 


Canron Ltd. 
Cansult Limited 
“Cara Operations Limited 

Carleton Manufacturers (1974) 
Ltd. 

Carman Educational Associates 
Limited 

Carrier Air Conditioning (Canada) 
Ltd. 

Cercast Inc. 


*“CESCO Electronics Limitée 
“Chaleur Fertilizer Ltd. 
“Champion Road Machinery 


Limited 
“Chemco Rubber Limited 


“Chicago Rawhide Products 


Canada Limited 
Chicopee Manufacturing Limited 
C-l-L Inc. 


“Ciment Indépendant Inc. 


Clark Equipment of Canada Ltd. 

Clarkson Co. Ltd., The 

CNCP Telecommunications 
“Coastal Structural Steel Limited 
“Codalex Limited 

Code Felt Limited 
*COMINCO Ltd. 
*Compair Canada Inc. 
“Computing Devices Company 
“Connaught Laboratories Limited 
“Connors Bros. Limited 

Control Data Canada Limited 
“Cooper Tool Group Limited, The 
“Crane Supply 

Crest-O-Matic Ltée 

Crone Geophysics Limited 
“Crothers Limited 
“Croydon Furniture Systems Inc. 
“C-Tech Ltd. 
“Cummins Ontario Limited 
“CXA Limited 
“Cyanamid Canada Inc. 


——p — 


“DAF Indal Ltd. 
“Dalhousie University 


“Davie Shipbuilding Limited 
“Dearborn Chemical Co. Ltd. 
“Debro Industries Ltd. 

“de Havilland Aircraft of Canada 


Limited, The 
Deskin, A., Sales Corporation 
DeVilbiss (Canada) Limited 
Diemaco Inc. 
Diffracto Limited 


“DOFASCO Inc. 


Dominion Bridge Company 
Limited 


Dominion Road Machinery Co. 
Ltd. 


*Domtar Fine Papers 

Dow Chemical of Canada Ltd. 
“Dowty Equipment of Canada 

Limited 

Dresser Canada Inc. 
“Drummond McCall Incorporated 
“D&S Aviation Inc. 

Duke Lawn Equipment Ltd. 
“Dunbar, Ken, Ltd. 

Duplate Canada Limited 


*“Durmitor Inc. 


Dynapac Ltd. 


—=E-—— 


“Eastern Aviation Contractors Ltd. 


Eastern Executive Import Ltd. 
Eaton Yale Ltd. 


“E.B. Eddy Forest Products Ltd. 
*Ecodyne Limited 
“Ecole Polytechnique de Montréal 


Edward High Vacuum 


*EECO Construction Inc. 


EG&G Sealol Canada Ltd. 


“Elastometal Limited 


Eldorado Tool & Manufacturing 
Company Ltd., The 


“Electrohome Limited 
“Electronic Wholesalers Canada 


Electro Sonic Inc. 
Elliot, B., (Canada) Limited 
Emco Supply 
Emhart Canada Limited 
Enamel & Heating Products Ltd. 
*EPRO Machine Ltd. 
e Eaiue Sales & Service (1968) 
td. 
*ERCO Industries Limited 
Erie Technological Products 
Limited 
Escan Metal Canada Ltd. 


Fafnir Bearing (Division of Tex- 
tron Canada Limited) 
“ FAG Bearings Limited 
Faguy, J.A., & Sons Ltd. 
* Fathom Oceanology Limited 
*Ferranti-Packard Transformers 
Limited 


* Field Aviation Company Limited 
Firestone Canada Inc. 
Fisher Gauge Limited 
Fisher Scientific Company 
Limited 
Fleet Industries 
* Fleetline Industries Ltd. 


Footwear Findings of Canada Ltd. 
Forano Inc. 
*Ford Motor Company of Canada 
Limited 
Jigga Refrigerator of Canada 


“Foster Wheeler Limited 
Foundation Company of Canada 
Limited, The 
*Foundation Electronic Instru- 
ments Inc. 
Future Electronics Inc. 


——-—— 


*Gabriel of Canada Limited 
Gaco-Sternson Limited 
*Gardner-Denver Canada Inc. 
“Garrett Manufacturing Limited 
Genaire Limited 
*Genelcom Limited 
General Bearing Service Limited 
“General Home Systems Ltd. 
*General Manufacturing Company 
Limited 
*General Motors of Canada 
Limited 
General Refractories Co. of 
Canada Limited 
General Tire of Canada Limited 
*Genpak 
*GenRad Ltd. 


*Gentian Electronics Ltd. 
* Glanville Ford Sales Ltd. 
* Global Thermoelectric Power 
Systems Ltd. 
* Godfrey Howden Inc. 
*Golden Eagle Canada Ltd. 
* Goodfellow Lumber Limited 
*Goodrich, B.F., Canada Inc. 
* Goodyear Canada Inc. 
Graphic Controls Canada Ltd. 
*Graphico Precision 
Gray Tool Co. of Canada Ltd. 
Green, A.P., Refractories 
(Canada) Ltd. 
*Greening Donald Co. Ltd. 
*Gulf Canada Limited 


—— 


*Hand Chemical Industries 
“Hawker Siddeley Canada Inc. 
Heatex Howden Inc. 
*“Heede International 
*Hepburn, John T., Limited 
Heritage Silversmiths Ltd. 
“Hermes Electronics Limited 
*Heroux Inc. 
Herring, John, & Co. Limited 
Hewitt Equipment Ltd. 
*Hewlett Packard (Canada) Ltd. 
*Hill Machine & Asbestos Products 
Limited 


Hitachi Denshi Ltd. 
*Holland Hitch of Canada Ltd. 
“Honeywell Limited 
*Hooker Electronics Canada Ltd. 
Horwood-Bullock Limited 
“Household Movers & Shippers 
Limited 
“Hovey & Associates (1979) 
Limited 
Huot, S., (1976) Inc. 


—_— 


*|BM Canada Ltd. 
bed Plumbing Supplies (Ottawa) 
nc. 
Imperial-Eastman Corporation 
(Canada) Ltd. 
*|mperial Oil Ltd. 
* Ingersoll-Rand Canada 
Incorporated 
*Innotech Aviation Limited 
International Aeradio (North 
America) Limited 
*|nternational Civil Aviation 
Organization 


International Fasteners Ltd. 
*|International Harvester Co. 
Canada Limited 
“International Refractories 
Products Ltd. 
«International Submarine 
Engineering Ltd. 
Invar Industries Limited 
*|.P. Sharp Associates Ltd. 
Irvin Air Chute Ltd. 
“Irvin Industries Canada Limited 
“ITT Canada Limited 


* JC. Trailers & Equipment Ltd. 
* John Deere Limited 

John Degroot Associates 
* Johns Scientific 


* Joly Engineering Ltd. 
Jomac Canada Inc. 

*« Jones, F.W., & Son Ltd. 
Joseph Lucas Canada Ltd. 


—=KF— 


“Kanata Electronic Services 
Limited 
KAR Industrial Limited 
*Kelsey-Hayes Canada Limited 
*Kenting Earth Sciences Limited 
Kerr Steamships (Canada) 
Limited 


“King Hydraulic Power Limited 


*Kockums Industries Limited 
Kodak Canada Inc. 
Kotansky and Kotansky Architect 
and Engineer 


*Labrador Aviation Services Ltd. 
Labrador Leasing Ltd. 
La Société Dyname Ltée 
Laurier Steel Industries Ltd. 
Lavendel, A., & Associates 
*Layne Pumps Canada Limited 
*Leavens Brothers Ltd. 
*Legere Engineering Supplies Ltd. 
“Leigh Instruments Limited 
*Leitz, Ernst, Canada Limited 
*Les Editions Francaises Inc. 
*Les Industries d’Acier Laurier 
Les Instruments Scientifiques 
Hoskin Ltée 


Leslie, A.C., & Company Limited 
Levy Industries Limited 
LFE Canada Ltd. 

*Liquitrol Ltée-Ltd. 

“Litton Systems Canada Limited 
London Machinery Company 

Limited 

*Longyear Canada Inc. 

*Lorcon Inc. 

*Lucas Industries Canada Ltd. 

*Lumonics Inc. 


—=MF— 


Maccaferri Gabions of Canada 


*Mack Canada Inc. 
*Magline of Canada Limited 
“Magna International Inc. 
Malkin & Pinton Industrial 
Supplies 
Mallory Components (Division of 
Emhart Canada Limited) 
Management Research 
Consulting Ltd. 

Marinav Corporation 

Maritime Industries Ltd. 
*Marshall Steel Ltd. 

Mason Boats Ltd. 

Massey Ferguson Industries Ltd. 
*Mavis Welding & Fabricating Ltd. 
*McGill Maritime Services Inc. 

McMaster University 

Megatronix Ltd. 

*Menasco Limited 
*Merand Limited 
*Metcan Fabricators Inc. 
Metermaster (Division de R.H. 
Nichols Co. Ltd.) 


Metropolitan Loose-Leaf Co. Inc. 

Meyer Industrial Distributors 
Limited 

Michelin Tires (Canada) Ltd. 

Micro Metallurgical Ltd. 

*Microwave Instruments & 

Components 

Midas Canada Inc. 

Miles Associates (Division Miles 
Air Products Ltd.) 

Mitel Corporation 

Mee L. Testing Equipment Co. 

td. 
Montréal Draperies Ltd. 
Moody S. |. Ltd. 


Moore Dry Kiln Co. of Canada Ltd. 


Moore International (Canada) Inc. 


*Mosaid Incorporated 
Mount Royal Transportation 
Equipment Limited 
*MPB Technologies Inc. 
M.S. Tool Supplies Limited 


—=N-= 


Nanuk Enterprises Ltd. 
* Nashua Canada Limited 
* National Film Board of Canada 
National Fleets Ltd. 
*Nav-Aids Ltd. 
*“Navair Limited 
Nepco of Canada Ltd. 
* Niagara Hallmark Devices Ltd. 
*Niagara Parachutes Ltd. 
*Niagara Structural Steel Ltd. 
*Noranda Metal Industries Limited 


*Norpak Ltd. 
Nortel Manufacturing Limited 
*North East Ready Mix (Division of 
Hynes Construction) 
*Northern Telecom Limited 
Northwest Industries Limited 
* Nova Scotia Research Founda- 
tion Corporation 
* Nova Scotia Textiles Ltd. 
* Novatronics of Canada Limited 
*N.O.W. & Associates Limited 


ae 
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*“ Optotek Limited 
Organon Canada Ltd. 
Orlick Industries Limited 
“ Otaco (Division of Redlaw Indus- 
tries Incorporated) 


“O-Two Systems of Canada Ltd. 
* Outboard Marine Corporation of 


Spencer Structural Bearings 


Limited 
** icj “Sperry Inc. 
mild eye ries ac *Spilsbury Communications Ltd. 
“Standard Aero Limited 


* Standard-Modern Technologies 
Standard Products (Canada) Ltd. 


Canada Limited i 
nada Lim! *“Stangl Tool & Manufacturing 


P| Limited 
* Paccar of Canada Ltd. Plessey Canada Limited 
“ Pacific Western Airlines Pottery Supply House Limited, Technical Enterprises Ltd. 
* P.A.K. Industries Inc. Powell Machine Works (1970) “Techwest Enterprises Ltd. 
* Panalpina World Transport Ltd. Tecon Products Ltd. 
(Ontario) Ltd. * Pratt & Whitney Aircraft of Tektronix Canada Limited 
Parizeau, Gérard, Ltée Canada Ltd. Teleglobe Canada 
* Parmenter & Bullock (Division of Precision ElectronicComponents ~* Tele-Radio Systems Ltd. 
Textron Canada Limited) Ltd. Temro-Automotive (Division 
* Pascal Stores Ltd. * Presentey Engineering Products Budd Canada Inc.) 
* Patlon Aircraft & Industries Limited Textron Canada Limited 
Limited Price Wilson Limited (Division Thompson, H.I.,Co. of Canada 
* Patterson Industries (Canada) Inter City Papers Limited) Ltd. 
Limited “ Produits de Sécurité Norton 3M Canada Inc. 
“ P.C. Drop Forgings Limited Quebec Ltée Titan Proform Company Limited 
* Penberthy Inc. Protection Canadian Fire Hose Tomenson Saunders Whitehead 
“ Perrytech Corporation Ltd. Incorporated Limited 
“ Phillips Cables Limited Purolator Products Ltd. 
Photoquip Systems Limited Pylon Electronic Development 
Pierre Thibault Trucks Inc. Company Ltd. 
Pirelli Cables Inc. UDT Industries Inc. 
“ Ultramar of Canada Inc. 
= Uniforms Registered 
* Union Carbide Canada Limited 
“Union Electric Supply Company 
Queen's University Limited 


—=R-= 


“Rankins Hardware (Division of 
Vallance Brown & Company 
Limited) 

peead European Car Service 
td. 

“Raytheon Canada Limited 

R.B.W. Inc. 

“RCA Inc. 

Reed Stenhouse Companies 
Régionair (198 1) Inc. 

“Reliable Sewing Machine Co. Ltd. 

“Reliance Telecommunication 
Products Ltd. 

* Renwick of Canada 

*“Reuter-Stokes Canada Limited 


—=s = 


“Safety Supply Company 
Saguenay Shipping Ltd. 
Sandvik Canada Corporation 

*Sargent-Welch Scientific Co. of 

Canada Ltd. 

“Scepter Manufacturing Co. Ltd. 
Sciex Inc. 

“Seagold Industries 
Shane Volkswagon Ltd. 

“Shell Canada Limited 

*Sidbec International Inc. 

*Simmonds, A.C., & Sons Ltd. 
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“Robbins & Myers Canada, Ltd. 


= “Valcom Limited 

_ RH. Nichols Co. Ltd. Vallance Brown & Company 
“Ridgeline Products Inc. Limited 

“RJ. Stampings Company Inc. * Vanadium Machines Ltd. 


Vapor Canada Inc. 


Robco Anchor Packing Inc. * Varian Canada Inc. 


Robert Simpson Company Vickers Canada Inc. 
Limited, The 
“ hpi. International of Canada 
td. 
“Rolls-Royce (Canada) Limited 
* Ronyx Corporation Limited * Wackid Radio 
“Russel Steel Wajax Industries Limited 
Rutherford Photo Ltd. Wallace Barnes Company, Ltd., 
“Ryder, J.H., MachineryCo.Ltd. | *Ward-Beck Systems Limited 
Weber, C.N., Ltd. 
“Webster Instruments Ltd. 
Weightech Group 


*“Welmet Industries Limited 
Westburne Industrial Enterprises 
Simmonds Precision Canada Ltd. 

Limited 

Sipat Inc. 

600 Group Equipment Ltd. 
“SKF Canada Limited 
*Snap-On-Tools of Canada Ltd. 

SNC Group, The 

Snowden Rubber Industries 
*Soundair Corporation 
“Spar Aerospace Limited 
*Sparton of Canada Limited 


York Instruments 


* Zagerman, M., & Co. Ltd. 
Zentronics Ltd. 


Speciality Electronics M.T.S.E. Ltd. 


* Sterling Aircraft Products Ltd. 
St Aelia Steel and Wire Co. 
td. 


Stokes Cap and Regalia Limited 
“Storey, Gilbert C., Machinery Ltd. 
“Stratford Manufacturing Inc. 

Sullivan, Eric, Associates Ltd. 

Superior Custom Trailers Limited 

Syntex Inc. 

Systemhouse Limited 


Topographics, M.P.H.A., Limited 
*Torontrade Company 
Tottrup & Associates Ltd. 
*T.P.S. Industries Inc. 
Tracked Vehicle Supply 
Trane Company of Canada 
Limited 
dealt Champlain Express 
nc. 
*Tri-Canada Ltd. 
*Trigen Instruments Ltd. 
Tri-Service Fabricating Limited 
“True Temper Canada Limited 
Tul Safety Equipment Ltd. 


—=U-= 


* Uniroyal Ltd. 

* United Breeders Inc. 
United Tire & Rubber Company 
Universal Go-Tract 

* Upjohn Company of Canada, The 


Victrix Limited 
“Viking Helicopters Limited 
Visual Planning Corporation 
“Volcano Inc. 
* Vulcan Equipment Company 
Limited 


—Ww— 


* West Heights Manufacturing Inc. 
* Westinghouse Canada Inc. 
Weston Instruments 
Willer Engineering Ltd. 

* Williams & Wilson Ltd. 
“Wind Turbine Company of 
Canada Limited, The 

“Wire Rope Industries Ltd. 
* Worthington Canada Inc. 
Wright Instruments Ltd. 
Wyeth Ltd. 
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More than 50 countries and international agen- 
cies were served by the Corporation during the 

year ended March 31, 1981. New contracts were 
concluded in 1980-81 with those shown withan *. 


* Algeria Nigeria 
* Antigua * Norway 
“ Australia Spain 
“ Bangladesh Switzerland 
Belgium “Tanzania 
Burma “Thailand 
* Denmark * Trinidad & Tobago 
* Dominica * Turkey 
* Ecuador * United Kingdom 
“ France * United States 
“ Germany “U.S. Coast Guard 
Greece “U.S. Department of 
* Guyana Defence 
“India “U.S. Environmen- 
* Indonesia tal Protection 
* Ivory Coast Agency 
“Italy “U.S. Federal Avia- 
p tion Administration 
~ Jamaica “U.S. National Aero- 
“Kenya nautical Space 
“Korea Administration 
* Malaysia “U.S. Public Broad- 
“Montserrat casting System 
Morocco “Venezuela 
“ Netherlands * Zambia 
* New Zealand 


“International Labour Organization 

* North Atlantic Treaty Organization (NATO) 

“ United Nations Children’s Fund (UNICEF) 

* United Nations, Department of Technical Cooper- 


ation for Development 


* United Nations Development Program (UNDP) 
* United Nations Educational Social & Culture 


Organization (UNESCO) 


“World Bank 


“World Health Organization 


Customers Abroad 
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CANADIAN 
SUPPLIERS 
e Products — equipment 
— supplies 
e Services — engineering 
— consulting 
— architectural 


— transportation 


e Capital Project Management 
and Construction Supervision 


CCC CONTRACTS with 
Canadian Suppliers 

of Equipment, Supplies 
and Services 


fii 
fT apap 
AL + 
i) a to 
Ea 11 RUN UTANA NIN 


CUSTOMERS 
ABROAD 
e Foreign Governments 
e International Agencies 


CCC CONTRACTS with 
foreign governments 
and international 
agencies 
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Canadian Commercial Corporation 


Head Office 

112 Kent Street 

Place de Ville, Tower *’B”’ 
17th Floor 

Ottawa, Ontario 

KIA TES 


Telephone: (613) 996-0034 
Telex: 053-4359 


Export Supply Centre 
Ottawa, Ontario 
K1A OS6 


Telephone: (819) 997-5714 
Telex: 053-3703 


MATERIAL 


CANADIAN June 25, 1982 rae: 
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The Honourable Mark MacGuigan, P.C., M.P. 
Secretary of State for External Affairs 
Department of External Affairs 

Lester B. Pearson Building 

125 Sussex Drive 

Ottawa, Ontario 

KIA 0G2 


Dear Sir: 


In accordance with Section 13(1) of the Canadian Commer- 
cial Corporation Act, 1946, | take pleasure in presenting herewith 
the Annual Report of the Corporation, together with the finan- 
cial statements, covering the year ended March 31, 1982. 


Also included is the statement of the Auditor General result- 
ing from his examination of the Corporation’s accounts and 
financial statements. 


Yours truly, 
R.L. Gillen 


President and 
Chief Executive Officer 


Directors and Officers 


Board of Directors 


Roland Giroux Ralph L. Gillen A.W. Allan 

Chairman of the Executive Committee _—_ President and Chief Executive Officer Assistant Deputy Minister 
Honorary Chairman Canadian Commercial Corporation Department of Supply and Services 
Consolidated Bathurst Limited Ottawa Ottawa 

Montreal 


Sonja lI. Bata John Bruk Mark R. Daniels 


Director President and Chief Executive Officer Assistant Deputy Minister 
Bata Limited Cyprus Anvil Mining Corporation Department of Finance 
Don Mills Vancouver Ottawa 


John H. Dickey, Q.C. Walter A. Hadden Angus A. MacNaughton 

Senior Partner President Chairman and Chief Executive Officer 
McInnes, Cooper and Robertson Champion Spark Plug Company Genstar Corporation 

Barristers and Solicitors of Canada, Limited Vancouver 


Halifax Windsor 


W.R. Teschke Mrs. K. Lyon-Villiger 
Secretary for the Ministry of State Secretary to the Board 
for Economic and Regional 
Development 
Ottawa 


Committees of the Boar 


Executive Committee 


R. Giroux, Chairman 
R.L. Gillen 
*AW/. Allan 
*\X/.A. Hadden 
** A.A. MacNaughton 
**\X/_R. Teschke 
***R.Ks JOYCE 
SA TAL WICKeYy. 


*Term expires June 1982 
**Term expired December 1, 1981 
***Term expired June 1, 1981 


Audit Committee 


J.H. Dickey, Chairman 
A.W. Allan 
A.A. MacNaughton 


Officers 


R.L. Gillen 
President 
and Chief Executive Officer 


O.|. Matthews 
Vice-President, 
and Director-General 
Export Supply Centre 


R.E. Pedersen 
Vice-President 
Planning and Liaison 


F.O. Kelly 
Comptroller 


J.A. Bélisle 
General Counsel and Secretary 


Industry Advisory Committee 


Association of Consulting Engineers of Canada (ACEC) 
G.M. Pearson - President! 
H.R. Pinault - Managing Director 


Canadian Bankers Association (CBA) 
E.J. Morris (Canadian Imperial Bank of Commerce) 
— Chairman, CBA Export/Import Committee 


Canadian Chamber of Commerce (CChC) 
Stanley C. Roberts - President 
Stuart McEvoy (Alcan Aluminum Ltd.) 


Canadian Construction Association (CCA) 
R.E. Nuth — President 
RJ. Balfour - Chairman, CCA Export Committee 


Canadian Export Association (CEA) 
T.M. Burns — President 
P.G. Opler (The Foundation Company of Canada Limited) 
— Chairman, CEA Foreign Capital Projects Committee 


Canadian Manufacturers’ Association (CMA) 
Roy A. Phillips — President 
Ronald McCallum (Hawker Siddeley Canada Inc.) 
— Chairman, CMA Export Committee 


Royal Architectural Institute of Canada (RAIC) 
Peter van Es — Executive Director? 
Boris Zerafa, FRAIC 


Notes: 

1 Mr. Pearson succeeded K.A. McLennan as President of ACEC, and as one of 
the Association’s representatives, on November 18, 1981. 

2 Mr. van Es succeeded Robbins Elliott as Executive Director of the RAIC, and 
as one of the Association’s representatives, on July 13, 1982. 
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Minister's Statement 


Strong export performance is vital to the Canadian econ- 
omy. Increased exports benefit Canadians by creating jobs, 
strengthening the value of the Canadian dollar, potentially 
lowering interest rates, and reducing inflation. 

The influence of exports on the economy has reached the 
point where approximately three out of ten dollars are account- 
ed for by goods traded to other nations. Canada’s annual 
exports have surpassed $80 billion, and in 1981, its share of 
exports by developed market economy countries in manufac- 
tured products rose to 4.2% from 3.7% in the preceding year. In 
the future, the role of exporting will become an even more 
important factor in determining the economic well-being of not 
only our nation but most industrialized countries of the world. 

The Canadian Government is active in export market devel- 
opment and over the years has encouraged and supported the 
export activities of Canadian businesses. The reorganization of 
the Department of External Affairs has accorded trade a central 
role in the conduct of Canada’s foreign policy. The Canadian 
Commercial Corporation is an important component of Canada’s 
export program. 

During 1981 Canadian Commercial Corporation generated 
contracts valued at over $550 million on behalf of Canadian 
exporters. CCC achieved this record level by responding to the 
requirements of foreign customers wishing to purchase goods 
and services from Canada on a government-to-government 
basis. In other cases, the Corporation responded to requests from 
Canadian firms to act as prime contractor in government-to- 
government sales, thereby placing them in a more advantageous 
position than their competitors. 

| commend the Corporation’s initiatives in the past year in 
making more Canadian businesses aware of its services. | con- 
gratulate Mr. Ralph Gillen, the retiring President, for the leader- 
ship he has demonstrated at CCC and the guidance he has pro- 
vided to Canadian exporters over the years. 

| look forward to continued high levels of cooperation by 
the business community with CCC in the pursuit of Canada’s 
export goals. 


The Honourable Edward C. Lumley, P.C., M.P. 
Minister of State (International Trade) 


Report of the President 


It is especially satisfying to report that, despite a year of 
world-wide recession, new orders received by Canadian 
Commercial Corporation increased by 35% to anew record — 
$554 million. The breaking of the half-billion-dollar barrier was 
achieved at a sales cost of 2.4%, even lower than the 2.6% of a 
year ago. These accomplishments, together with a reduction in 
net cost of operations from $13.1 million to $12.2 million and 
elimination of the retained earnings deficit, capped an outstand- 
ing year. 

A number of other achievements deserve special mention: 

A major commodity sale to Algeria, calling for the supply, 
by several Western producers, of Canola Oil extracted from 
Canadian rapeseed. This contract brought together suppliers 
from Alberta and Saskatchewan, transforming what could have 
been a competitive situation into a negotiated sale. 

The submission of two multi-million-dollar packages on 
behalf of Canadian manufacturers, in response to tenders 
for \X/orld Bank-financed projects. Canadian suppliers have 
long faced substantial difficulties in responding to foreign proj- 
ects financed by multi-lateral agencies; it is hoped, however, that 
the approach developed by CCC, in collaboration with the 
International Marketing staff at the Department of Industry, 
Trade & Commerce (now External Affairs) will bring additional 
sales opportunities to more Canadian firms, particularly the 
smaller ones. 

The conclusion of an Educational Services Procurement 
Agreement with the Ministry of Education of the State of 
Bahrain, on behalf of the Ontario Educational Services Corpora- 
tion (a provincial government entity). This agreement — which 
makes it unnecessary to negotiate separate contracts for rela- 
tively small individual transactions with the Bahraini Ministry of 
Education — was the first of these to be signed by CCC for the 
provision of goods and services in the field of education. The 
Corporation intends to seek more such agreements as a means of 
promoting trade with other countries in a wide range of fields. 

The design of amechanism to mobilize the technical 
resources of Canadian government departments in support 
of private companies responding to the advanced- 
technology needs of foreign governments. Communications 
and transportation are two primary fields in which substantial 
progress is being made and an initial contract was negotiated 
with the Hong Kong government for a harbour traffic manage- 
ment system using the capabilities of Leigh Instruments and the 
Canadian Coast Guard Branch of Transport Canada. 

Each of these accomplishments illustrates a general thrust 
which is likely to result in major export sales gains in the years 
ahead. 


The establishment of a CCC office in Edmonton in August, 
1981, reflected the Corporation’s response to provincial govern- 
ment requests for more direct access to CCC’s services by Cana- 
dian firms in the four W/estern provinces. This initiative has been 
well received by private business organizations and provincial 
authorities. 

Additional efforts are being made to expand awareness by 
foreign governments of the availability of the unique CCC mech- 
anism. With the full cooperation of Canadian missions in the 
region, plans were initiated during the year to establish a CCC 
presence in Southeast Asia, particularly in light of the enthusiastic 
response received from representatives of the governments of 
the ASEAN nations. 

These activities tie well into the recent reorganization of the 
Department of Industry, Trade & Commerce, which transferred 
its International Trade Development components to the Depart- 
ment of External Affairs. This move will further enhance the 
close working relationship between CCC and the Canadian 
government's front-line marketing and economic arms: Heads of 
Posts and Trade Commissioners abroad. 

Mark R. Daniels and Walter A. Hadden were welcome 
appointments to the Corporation’s Board of Directors, restoring 
the Board to its full complement of seven representatives from 
the private sector and three senior public servants. A vacancy re- 
opened, however, when, at year end, John Bruk found it neces- 
sary to resign due to the pressure of other business duties. We 
shall miss his stimulating influence and wise counsel. Also, as the 
year closed, William Teschke tendered his resignation due to a 
new governmental assignment and Claude Charland, a former 
director, was reappointed to the Board. We are delighted that 
Mr. Charland is back and very much appreciate Mr. Teschke’s 
extremely valuable contribution. 

On a personal note, | should report that, for health reasons, 
| must now relinquish my position as President and Chief Execu- 
tive Officer. The experience of directing the affairs of the Corpo- 
ration for nearly four years has been both challenging and re- 
warding and | am deeply indebted to the Board of Directors, my 
colleagues at CCC Headquarters and at the Export Supply Cen- 
tre, and associates both in Government and business for their 
competent efforts and continuing support. 


The recent success of Canadian Commercial Corporation, in 
the best sense, reflects integration of a range of governmental 
activities focused on augmenting the exporting competitiveness 
of Canadian industry: the financing and insurance services of the 
Export Development Corporation; the marketing programs of 
the Defence Programs Branch and International Trade Devel- 
opment (now in External Affairs) and the industry sector 
branches at Industry, Trade & Commerce (now DRIE); the 
contribution of technical expertise from departments such as 
Transport and Communications; the skilled contracting and 
procurement services provided by the Product Centres of the 
Department of Supply & Services; and, especially, the sustained 
superb performance of the Export Supply Centre — the key- 
stone and foundation for CCC operations. They have all con- 
tributed importantly to the Corporation’s record results. This 
collaboration illustrates how Canada’s sales efforts abroad can 
be enhanced by a range of governmental organizations working 
together in cooperation with a Crown Corporation given a 
specific mission. 

The Board of Directors joins me in congratulating the Cor- 
poration’s staff and other contributors to past performance and 
in wishing them well in the exciting period ahead. 


GL Ge 


R.L. Gillen 
President and 
Chief Executive Officer 


Objectives and Role 


Canadian Commercial Corporation (CCC) was established 
by Act of Parliament in 1946. It is wholly owned by the Govern- 
ment of Canada and reports to Parliament through the Secretary 
of State for External Affairs and the Minister for International 
Trade. 

CCC’s mandate is to ‘‘assist in the development of trade 
between Canada and other nations”. As a principal, CCC pur- 
chases from Canadian suppliers and concurrently sells to foreign 
governments. In so doing, the rights and obligations assumed by 
CCC in its sales contracts are subcontracted on a back-to-back 
basis to Canadian suppliers, thereby ensuring the technical and 
financial capacity of Canadian firms to meet their export 
commitments. 

CCC receives the majority of its enquiries directly from 
foreign governments and international agencies. W/hen request- 
ed to do so by a foreign customer, CCC obtains prices and con- 
firms the availability of Canadian goods and services by calling 
competitive tenders. Through a formal agreement between the 
Corporation and the Department of Supply and Services (DSS — 
the purchasing arm of the Government of Canada), CCC’s com- 
mercial and defence-related sales are handled by the Export 
Supply Centre, with additional expertise provided by the Depart- 
ment’s Product Centres. This ensures that customers enjoy the 
same standard of purchasing services as are employed by the 
Government of Canada when purchasing for its own account. 

CCC also responds to requests from Canadian suppliers to 
assist in developing government-to-government contracts on 
their behalf. Under these circumstances, CCC’s participation as 
prime contractor often permits a foreign customer to avoid the 
lengthy delay and cost inherent in competitive bidding proce- 
dures. Such enquiries are maintained on a commercially confi- 
dential basis and are not put out to tender. Whether a transac- 
tion is initiated by the foreign buyer or a Canadian supplier, CCC 
will protect sole-source relationships. 

When requested, CCC, through the Export Supply Centre, 
will also assume responsibility for procurement in Canada relat- 
ed to a project financed by a loan or line of credit from the Cana- 
dian International Development Agency (CIDA). 

In an attempt to improve Canadian participation in projects 
financed by international financial institutions on a multilateral 
basis, the Corporation, in cooperation with the Department of 
External Affairs (International Trade Development), reviews proj- 
ect requirements, obtains selected bid documents from imple- 
menting agencies and, through the Export Supply Centre, solicits 
bids from potential Canadian suppliers. Bids received are consoli- 
dated and submitted as a tender to the responsible foreign 
government agency. This activity is only carried out when Cana- 
dian firms are not bidding directly. CCC’s involvement in multi- 
lateral bids is particularly useful when the resources of several 
Canadian manufacturers are required to complete a bid package 
and/or where savings can be realized in bonding, packaging, 
shipping and insurance. 


CCC coordinates its efforts with other departments and 
agencies of the Canadian government concerned with providing 
assistance to Canadian exporters and carefully avoids duplica- 
tion of services. The Corporation also works with private busi- 
ness associations, banks, insurance companies, trading houses 
and others when a government-to-government arrangement 
will contribute to their export efforts. 

The Corporation’s role is to develop a government-to- 
government contract only when this type of arrangement is in 
response to an international tender, or is requested by the for- 
eign buyer and the exporter believes it will improve his chances 
for a sale. CCC does not compete with the private sector, and 
will not participate in a transaction if Canadian firms prefer to 
pursue an export opportunity on their own. Moreover, the 
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CCC contracts to buy 


from Canadian Suppliers 
of equipment, supplies 
and services. 


Corporation does not conduct its own marketing program, offer 
financing or insurance, or carry inventories. \W/ith respect to capi- 
tal projects, responsibilities for engineering, equipment supply, 
project management and construction rest with private firms. 

The Corporation’s principal role as prime contractor is to act 
as an intermediary between foreign governments and Canadian 
suppliers of goods and services, and to follow through on all 
aspects of a sale up to and including final acceptance. In addition, 
the Corporation assists Canadian exporters in the mobilization of 
appropriate resources, negotiation of contracts and risk 
evaluation. 

Since its establishment in 1946, CCC has helped hundreds of 
Canadian firms annually to export over $10 billion in goods and 
services to over 90 foreign countries and international agencies. 


CUSTOMERS 
ABROAD 


© Foreign Governments 
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Operations 


Canadian Commercial Corporation, through the Export 
Supply Centre, awarded 2,443 contracts worth $554 million in 
1981-82. This 35% increase over the previous year in the value 
of orders placed through CCC establishes a new record for 
business generated on behalf of Canadian firms by government- 
to-government sales. Chart 1 summarizes the Corporation’s 
performance from 1971 to 1981. It reflects average growth of 
more than 32% a year since the Corporation was reorganized in 
1978. 


Sales to the U.S. 


The U.S. Government has, for some time, been the Corpora- 
tion’s largest customer (see Chart 1). During 1981-82, it placed 
just under 1,500 contracts through CCC which accounted for 
61% of the total. U.S. orders received called for a large number 
of high-technology products and services, for space research 
as well as commercial and defence-related requirements. Exam- 
ples of major awards included the provision of an Integrated 
Undersea Surveillance System (Computing Devices of Canada), 

and military communications equipment supplied by Canadian 
This Passenger/Cargo Vehicle, manufactured by Bombardier Ltée of Valcourt, Marconi. In addition, important contract amendments were 
Quebec, was selected over several counterparts by the U.S. Army and pur- : : : 
chased through CCC for use in Alaska and other northern bases. negotiated with the U.S. Navy for the supply of further quanti- 
ties of the LN35 Inertial Navigation System produced by Litton, 


VALUE OF ORDERS RECEIVED 
Years beginning April 1 
Millions of Dollars 


be Fal 1972 1973 1974 1975 1976 1277 1978 197? 1980 1981 


eee O eee | (Excluding Canadian aid between 1970-1971 — 1978-1979; 1978-1979 — 1981-1982 include 
Vverseds USA. only contracts funded by CIDA loans and lines of credit - but excludes CIDA Grant Aid) 


and with the National Aeronautics and Space Administration 
(NASA) for continued production of the Remote Manipulator 
System manufactured by Spar Aerospace for the Columbia Space 
Shuttle trials. 

Other examples of sales to the U.S. through CCC included 
fire trucks, steel helmets, antennae, helicopter wire protection 
systems, lathes, solid rubber wheels, wire cable and reel assem- 
blies, aircraft spare parts and repair/overhaul services. 

Canada’s capability in providing items suitable for extremely 
cold climates was illustrated through sales of fully-tracked pas- 
senger/cargo snow vehicles (Bombardier), snowshoes (Magline), 
arctic clothing and footwear. 

At year end, several exceptionally large orders, aggregating 
more than $2.5 billion over a period of years, were being nego- 
tiated. These included contracts for personnel carriers produced 
by General Motors of Canada and shipboard helicopter retrieval 
gear to be made by DAF Indal. 


Overseas Sales 


The Corporation concluded 946 contracts with overseas 
customers and international agencies in 1981-82, with a total 
dollar value of some $144 million. The geographic distribution of 
the value of orders received over the past three years is illustrat- 
ed in Chart 2. During 1981-82, a major contributor was a 
$66 million sale to the Algerian state-owned Office national de 
commercialisation (ONACO), calling for the supply of 96,000 
tons of Canola Oil, extracted from Canadian rapeseed. This 
agreement, the culmination of a year’s development activity by 
the Grains Marketing Office of the Department of Industry, 
Trade and Commerce, in collaboration with several W/estern pro- 
ducers, provides for a possible two-year extension with a total 
additional value of $140 million. 

Foreign buyers with whom new contracts were signed 
during 1981-82 are highlighted in the customer listing on 
page 25. Noteworthy among these were the British Gas Cor- 
poration which made its first purchase through CCC, of smoke 
emission analysis equipment (Optech Incorporated) and France’s 
“Centre national d’études spatiales”, which purchased ground 
station (satellite) equipment (Canadian Astronautics). 

A $200 — $300 million telecommunications system was 
among the major projects overseas being developed at year end. 
This project, for Saudi Arabia, would bring to bear the technical 
Skills of the Federal Department of Communications and a con- 
sortium of Canadian firms. 


ee NS igs ae ee Be wee 
Three Western Canadian suppliers (Alberta Food Products, Fort Saskatchewan, 
Alberta; CSP Foods Ltd., Winnipeg, Manitoba; and United Oilseed Products Ltd., 
Lloydminster, Alberta) combined, through a CCC contract, to provide the 
Government of Algeria with 96,000 tons of Canola Oil, extracted from the rape- 
seed plant. 
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1- For its ongoing program to eradicate Blackfly-caused diseases in West Africa, 
the World Health Organization (W/HO) purchased additional aerial spraying 


services through CCC. The supplier was Viking Helicopters, Limited, of Carleton 


Place, Ontario. 


2- The National Aerospace Laboratory of the Netherlands acquired a Digital 
Image Analysis System (used to record and analyze satellite data) under a 
contract awarded through CCC to Dipix Systems Limited of Ottawa. 
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Canada’s growing reputation as a producer of sophisticated 
electronic equipment brought additional purchases of high- 
technology products by overseas customers for both defence 
and civilian use, including a flight simulator for the Royal Nether- 
lands Navy (CAE Electronics), and a Digital Image Analysis 
System (Dipix Systems Limited), used to record and analyze satel- 
lite data, for that country’s National Aerospace Laboratory. 

Although, as in the previous year, defence-related pur- 
chases accounted for the majority of CCC sales in 1981-82, a 
number of important sales in fields in addition to aerospace and 
electronics were concluded with overseas customers and inter- 
national agencies. These included: 


» School supplies 
» Educational services 


® Road-building equipment 
River-spraying services 


© Typewriters » Medical bags 
© Mobile workshops ® Ski masks 
» Diplomatic bags ® Steel pilings 


®@ Vaccines 


Chart 3 compares leading product categories over the 
last two years. Offsetting a reduction in aerospace sales, the 
value of electronics purchases rose by $63 million over 1980-81, 
reflecting the growing reputation of Canadian industry in this 
sector. 
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Canadian Suppliers 


The Corporation’s intensified efforts to expand awareness 
of its role in facilitating Canadian exports resulted ina 19% rise 
last year in the number of enquiries received from firms seeking 
assistance with government-to-government sales. The compa- 
nies with whom new contracts were arranged are listed on 
pages 22 to 24, including 159 firms which were not served by 
CCC in the previous year. 

Although the continued demand for high-value, tech- 
nology-based products is reflected in several of the larger sales 
made through CCC in 1981-82, more than 85% of the orders 
received by the Corporation were for sales of under $100,000 
each. While such sales are not necessarily transacted through 
smaller firms alone, the Corporation has continued to encourage 
participation in overseas contracts by small and medium-sized 
Canadian suppliers. As reflected in Chart 4, more than 50% 
of the firms on whose behalf CCC concluded new contracts for 
exports in 1981-82 had sales of under $5 million or fewer than 
100 employees, maintaining the pattern identified in the pre- 
vious year. 

The distribution by region of the export business volume 
undertaken by Canadian firms is shown in Chart 5. While 
firms located in Ontario and Quebec supplied more than four- 
fifths of the requirements transacted through the Corporation 
last year, there were major gains in sales from Western 
provinces. 
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Snowshoes were purchased t 

bers of the Golden Lake Indian Reserve, they were assembled and sold by 
Magline of Canada, Limited (Renfrew, Ontario), specialists in magnesium and 
aluminum products. 
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Finance 


The Canadian Commercial Corporation was in a strong 
financial position as at March 31, 1982. The working capital posi- 
tion improved, despite a 13% ($37 million) growth in contract 
billings in 1981-82 over the previous year. Notwithstanding the 
substantial increase in business activity, trade accounts receivable 
were slightly lower than last year reflecting the aggressive collec- 
tion effort taken throughout the year. Interest earned on cash 
balances also contributed to this unusually-favourable working 
Capital position. Present forecasts indicate that the demand for 
working capital will increase during 1982-83 and that the Corpo- 
ration may, from time to time, be required to borrow, in accord- 
ance with the CCC Act, to meet short-term working capital 
needs. 

The Corporation pays the Department of Supply and 
Services in relation to the value of orders received which, at 
$554 million, was $144 million (35%) higher than last year. The 
increase in the cost of services provided by DSS resulted from this 
increased business volume. Administrative costs of $1.6 million 
were $0.5 million higher than in 1980-81 due to a greater de- 
mand for the evaluation and negotiation of major capital project 
opportunities. Nevertheless, the combined cost of services pro- 
vided by DSS and administrative costs related to the value of 
orders received declined to 2.4% in 1981-82 from 2.6% in 
1980-81. Chart 6 compares these costs to orders received 
since 1977, and illustrates the continuing reduction of the Corpo- 
ration’s ratio of sales costs as a percentage of orders received. 

Additional contract costs incurred to discharge contractual 
obligations were substantially lower than last year. Conse- 
quently, total expenditures were only moderately higher despite 
the substantial growth in business activity. Net cost of operations 
was actually reduced from $13.1 million to $12.2 million. 

The Corporation’s performance in the collection of receiva- 
bles, coupled with abnormally high interest rates, generated in- 
terest income of $2.5 million, an increase of $1.2 million over 
1980-81. 

The net operating surplus of $5.3 million for the year com- 
pletely eliminated the small deficit in the retained earnings 
account and the Corporation now shows a net surplus balance 
of $5.2 million. 


Report of the Auditor General 


The Honourable Mark MacGuigan, P.C., M.P. 
Secretary of State for External Affairs 


| have examined the balance sheet of the Canadian Com- 
mercial Corporation as at March 31, 1982, and the statements of 
operations, retained earnings and changes in financial position 
for the year then ended. My examination was made in accord- 
ance with generally accepted auditing standards, and accord- 
ingly included such tests and other procedures as | considered 
necessary in the circumstances. 

In my opinion, these financial statements present fairly the 
financial position of the Corporation as at March 31, 1982 and 
the results of its operations and the changes in its financial posi- 
tion for the year then ended in accordance with generally 
accepted accounting principles applied on a basis consistent 
with that of the preceding year. 

| further report that, in my opinion, proper books of account 
have been kept by the Corporation, the financial statements are 
in agreement therewith and the transactions that have come 
under my notice have been within its statutory powers. 


TU 


Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Ontario 
June 4, 1982 


Canadian Commercial Corporation 


Balance Sheet as at March 31, 1982 


Assets 
1982 1981 
Current 

Cash and short-term bank deposits $ 23,417,613 S$. 16,130,5/5 

Accounts receivable 
Foreign governments (Note 3 (a)) 46,010,980 48,475,811 
Government of Canada (Note 3 (b)) 1,839,749 11,515,284 
Current portion of loan to supplier (Note 6) 16,059 15,150 
Notes receivable — 87,976 
Other 295,945 277,877 
48,162,733 60,372,098 
Progress claims paid or due 200,101,839 139,481 269 
Advances to suppliers 5,926,649 10,127,183 
Total current assets 277,608,834 226,111,145 
Loan to supplier, net of current portion (Note 6) 140,763 156,822 
$ 277,749,597 © 226,267,967 


Certified correct: 


Comptroller 


Current 

Accounts payable and accrued liabilities 
Advances received from customers (Note 5) 
Progress payments received or due 

Due to Government of Canada 

Due to the Defence Production Revolving Fund 
Provision for additional contract costs (Note 4} 
Loans payable to Canada 


Total current liabilities 


Contributed capital (Note 1) 


Retained earnings 


Approved by the Board: 


CL Se 


President 


LH 


Director 


Liabilities 
1982 


$ 37,345,578 
11,509,279 
200,101,839 
2,445,607 
1,019,906 
164,000 


252,586,209 


Equity of Canada 
20,000,000 


5,163,388 
25,163,388 
$_ 277,749,597 


1981 


S 37078717 
16,673,706 
139,481,289 
843,003 
1,342,211 
4,000,000 
7,000,000 
206,423,926 


20,000,000 

(155,959) 
19,844,041 

§ 226,267,967 


Contract revenues and costs 


Contract billings 


Canadian Commercial Corporation 


Statement of Operations 
for the year ended March 31, 1982 


1982 


$ 329,088,045 


1981 


$ 292,040,976 


Fees and other contract income — 24 153 

Total contract revenue 329,088,045 292,065,129 

Cost of contract billings 329,088,045 292,040,976 

Contribution to expenses — 24,153 
Expenses 

Services rendered by Supply and Services Canada 11,783,503 9,494,971 

Administrative costs 1,574,307 1,097,214 

Bad debts expense 156,000 (3,000) 

Additional contract costs 1,253,715 3,219,432 

Interest expense 125,283 608,689 

Other 7,590 20,159 

Total expenses 15,200,398 14,437,405 
Other income 

Interest income 2,528,214 L292 407 

Gain on foreign exchange 500,866 33,133 

3,029,080 1,326,160 

Net cost of operations 12,171,318 13,087,152 
Parliamentary appropriations 17,490,665 13,811,617 
Operating surplus before extraordinary items 5,319,347 724,465 
Extraordinary items 

Legal fees and expenses incurred by the Department 

of Justice (Note 7 (b)) (1,226,335) = 
Supplementary parliamentary appropriation for 
reimbursement of legal fees and expenses (Note 7 (b)} 1,226,335 — 

Gain on sale of investment in supplier — 263,921 

Net surplus $ 5,319,347 $ 988,392 


Canadian Commercial Corporation 


Statement of Retained Earnings 
for the year ended March 31, 1982 


1982 

Balance at beginning of the year $ (155,959) 

Net surplus 5,319,347 

Balance at end of the year $ 5,163,388 
Statement of Changes 


in Financial Position 


1981 
$  (1,144,351] 
988,392 


$ 155,752 


for the year ended March 31, 1982 


1982 
Working capital at beginning of the year $ 19,687,219 
Working capital provided 
Operating surplus before extraordinary items 5,319,347 
Sale of investment in supplier _ 
Current portion of loan to supplier 16,059 
Increase in contributed capital _ 
5,335,406 
Working capital applied 
Long-term loans from Government of Canada 
becoming current — 
Increase in working capital 5,335,406 
Working capital at end of the year $ 25,022,625 


1981 
5. 15,683,676 


124405 
263,928 
15,150 
10,000,000 
11,003,543 


7,000,000 
4,003,543 


> 19,667,219 
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Canadian Commercial Corporation 
Notes to Financial Statements 
for the year ended March 31, 1982 


1. Operations 


The Corporation acts primarily as the contracting agency 
when other countries and international agencies wish to pur- 
chase products and services from Canada on a government-to- 
government basis. 

Contracts are made with customer governments and corre- 
sponding contracts are entered into with Canadian firms by the 
Corporation. 

Supply and Services Canada provides contracting services to 
the Corporation at Treasury Board approved, pre-determined 
rates, applied to the amounts of contracts procured, and pro- 
vides certain administrative functions at cost. 

If the Minister so directs, the Corporation transfers to the 
Receiver General for Canada any surpluses considered to be in 
excess of requirements. Reimbursement for realized deficits is 
contingent on parliamentary appropriations. 

The Corporation is not liable for the payment of income 
taxes. 

The Corporation has no capital stock. Contributed capital of 
$20,000,000 comprises amounts received from Canada under 
subsection 8(1) of the Canadian Commercial Corporation Act. 


2. Significant Accounting Policies 


a) Contract Billings 
Sales are recorded at time of delivery except in the case of 
contracts involving progress payments; in these cases, sales 
are recorded at the time progress payments become due. 
Since title to work-in-process related to progress claims has 
not passed to customers, the Corporation continues to rec- 
ognize assets and liabilities resulting from progress pay- 
ments and receipts until delivery is made. 


b) Furniture and Equipment 
Furniture and equipment are charged to expense in the year 
of acquisition. As at March 31, 1982, the aggregate original 
cost of furniture and equipment on hand amounted to 
$118,000 ($114,000 in 1981). 


c) Foreign Currency 
All assets and liabilities have been translated at the 
exchange rate on March 31, 1982. Income and costs have 
been converted at the average exchange rate for the month 
of the transaction. Gains and losses resulting from foreign 
currency transactions, including translation, are shown in 
the Statement of Operations. 


3. Accounts Receivable 


a) Foreign Governments 
Since the Corporation’s sales are on a government-to- 
government basis the settlement of some accounts may be 
protracted. Provision for bad debts is based on a review of 
all outstanding accounts with foreign governments. In 
respect of this review, the Corporation recognizes that 
future economic and political conditions in some of the 
debtor countries are subject to forces which are unpredict- 
able. Accordingly, delays in payment which may occur from 
time to time are not necessarily indicative of a need to make 
provision for future losses. 


The Corporation has provided $933,000 as at March 31, 
1982 ($777,000 in 1981) against the possible non-collection 
of certain receivables. 


b) Government of Canada 
Expenses and working capital payments are funded by 
parliamentary appropriation. As at March 31, expenses of 
$1,839,749, applicable to the 1981-82 appropriation, had 
not yet been paid by the Government of Canada. 


4. Contractual Commitments 


At March 31, 1982 the Corporation was committed to fulfill 
contracts with customers amounting to $854 million 
($559 million in 1981). 

The Corporation is committed to its customers for the per- | 
formance of its suppliers and thus may incur additional costs on 
default of a supplier. A provision of $164,000 is recorded for 
additional contract costs which it is estimated may be realized if 
certain suppliers are unable to meet contractual obligations. 


5. Advances Received from Customers 


Certain advances received from customers amounting to 
$564,334 ($478,220 in 1981) bear interest for customers’ 
accounts at prevailing short-term bank deposit rates. 


6. Loan to Supplier 


During 1971 the Corporation entered into a loan agreement 
with a supplier. The original agreement has been subsequently 
amended to provide that the Corporation controls the supplier's 
ability to obtain financing and to change ownership. The loan is 
non-interest-bearing, unsecured and repayable in annual instal- 
ments of increasing amounts terminating in 1990. 


7. Contingent Liabilities 
and Extraordinary Items 


a) The Corporation is named as defendant in a legal action 
instituted in 1975 claiming damages for alleged losses result- 
ing from the termination of a portion of a contract. Total 
damages claimed are $6.8 million plus accrued interest and 
costs. The action is being contested and the ultimate out- 
come is uncertain. In light of the advice of counsel, manage- 
ment is of the opinion that no provision for settlement is 
required. 


b) In accordance with Treasury Board decisions, the Corpora- 
tion was directed to reimburse the Department of Justice for 
legal fees and expenses they incurred as a result of action 
taken against the Corporation related to the contract re- 
ferred to above. These costs are funded by parliamentary 
appropriation and the Treasury Board decisions recognize 
that the Corporation is not in a position to validate the 
expenditures made under the authority of the Minister of 
Justice. 


C) The Corporation is named as defendant in a legal action 
recently instituted claiming damages in the amount of 
$0.5 million for alleged losses resulting from the Corpora- 
tion’s action in 1980 to take possession of certain goods of a 
company, to whom the plaintiff was a supplier, in order to 
complete a contract. Based on the advice of counsel, man- 
agement is of the opinion that no provision for settlement is 
required. 


8. Representative Agreements 


The Corporation has entered into a representative agree- 
ment with Dismatica Industrial C.A. of Venezuela to whom fees 
of $10,953 were paid during the year ($9,079 in 1981). 

Representative agreements are also in effect with Sunda 
Karya Corporation, Indonesia P.T. and Luis Fafie & CIA SA, Hon- 
duras, but no payments under these agreements have been 
made or are due. 
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A &L Metal Products Limited 

A.C. Wickman Limited 

» Abercorn Aero Limited 

Abitibi-Price Inc. 

® Acier Casteel Inc. 

» Acklands Limited 

» Acton Rubber Limited 

Aero Grinding Service Limited 
Aero Machining Ltd. 

*® Aero Mechanics Limited 

Aeroquip (Canada) Inc. 

Air Canada 

© Aircraft Appliances and 

Equipment Limited 

® Air Ocean Transport Inc. 

Alberta Food Products 

Alexander Lavendale & 
Associates Inc. 

» Alexander W/ig Industries Limited 

Alfex Inc. 

Algas Engineering Services Ltd. 


©B &K Shipping Agency Ltd. 


® B.B.F. Machine Shop Limited 
B.F. Goodrich Canada Inc. 
® Babcock Allatt Limited 
Bach-Simpson Limited 
® Barrie Machine Tool 
Manufacturing Inc. 
Barringer Research Limited 
® Bata Industries Limited 
Bauer Bros. Co. (Canada) Ltd. 
Baxter Energy 
Systems Corporation 
» Bayly Engineering Limited 


UNTED NATIONS 
DPLowavic MAL 


Allan Crawford 
Associates Limited 


* Anachemia Ltd. 
© Andrus and Foster 


Hydraulics Limited 


® Anship Limited 


Aoco Limited 


® Aragain Import & Export Inc. 


Aro Canada Inc. 

Ashman Technical Ltd. 

Atlantic Container Line 
(Canada) Ltd. 


» Atlas Alloys 


Atlas Engineering & Machine 
Company, Limited 


® Atlas Steels Company Limited 
® Atomic Energy of 


Canada Limited 


® Automotive Hardware Limited 
© Aviation Electric Limited 
® Aviquipo of Canada, Limited 


Beacon International 
Travel Limited 
Beavers Dental Products Limited 


© Bedcolab Ltée. 


Bell-Northern Research Ltd. 
Ben Flesher Limited 


® Biltmore Industries Limited 
® Boeing of Canada Ltd. 

» Bombardier Inc. 

© Bomen Inc. 


Boone Plumbing Supply Ltd. 
Boyd International Freight 
Forwarding Ltd. 


Canadian Suppliers 


The Canadian Commercial Corporation served 
approximately 450 Canadian suppliers during 1981-82. 
The ® indicates those with whom new contracts 


were concluded during the year. 


Bradley Air Services Limited 
Brazeau Transport Inc. 
® Bridge & Tank Company of 
Canada Limited 
® Bristol Aerospace Limited 


C.P. Transport (Maritime Division) 
© CAE Electronics Ltd. 
Calko Mills Ltd. 
Camions Incendie Pierre Thibault 
de Pierreville Inc. 
® Canada Carbon and Ribbon 
Company Limited 
© Canada Cordage Inc. 
Canadair Limited 
® Canadian Addictions Foundation 
® Canadian Aeronautical 
Instruments Ltd. 
Canadian Appliance 
Manufacturing 
® Canadian Arsenals Limited 
© Canadian Astronautics Limited 
Canadian Baker Perkins Limited 
® Canadian Car (Pacific) Limited 
© Canadian Coleman Co. Ltd. (The) 
® Canadian Dairy Commission 
» Canadian Foremost Ltd. 
Canadian General Electric 
Company Limited 
® Canadian Marconi Company 
® Canadian Oxygen Limited 
® Can Am Freight Services 
(Pacific) Limited 
© Canlab 
Canrep Inc. 


British Airways Holidays Limited 
British Columbia 
Telephone Company 
Byron Jackson (Division 
Borg-Warner (Canada) Ltd.) 


Cara Operations Limited 
Carleton University 


® Casey Copter Accessories Ltd. 
® CCH Canadian Limited 


Champion Road 
Machinery Limited 
Chemco Rubber Limited 
Chemical Engineering Research 
Limited 


© Chicago Rawhide Products 


Canada Limited 


© Christine Purden Associates 


Limited 


© Coastal Structural Steel Limited 
© Codalex Ltd. 


Code Felt Limited 
Comox Moving & Storage Ltd. 
® Computer Media Products Ltd. 


© Computing Devices Company 


» Concord Freight System Ltd. 


© CONENCO International Limited 


® Connaught Laboratories Limited 


© Connors Bros. Limited 
® Continental Air Freight Ltd. 
© Cooper Tool Group Limited (The) 


Crane Supply 
Croydon Furniture Systems Inc. 
CSP Foods Ltd. 

C-Tech Ltd. 

Cummins Ontario Limited 

CXA Ltd. 

Cyanamid Canada Inc. 


D &S Aviation Inc. 

® DAF Indal Ltd. 

® Dainty Foods Inc. 

® Dale & Company Limited 
Dalhousie University 
Davie Shipbuilding Limited 

® Debro Industries Limited 

© De Havilland Aircraft of 

Canada Ltd. (The) 

® DeVilbiss (Canada) Limited 
Diemaco Inc. 
Dipix Systems Limited 

© Dofasco Inc. 


© Dominion Bridge Ltd. 
Dominion Foundries & Steel 
(1980) Limited 
® Domtar Inc. 
~ Doram-Smith Services Limited 
© Dowty Equipment of Canada 
Limited 
Drummond McCall Incorporated 
© Dulson Frank & Co. Ltd. 
© Dunlop Industrial Limited 
Duprix Moving Ltd. 
Durmitor Inc. 
© Dynapac Ltd. 


© E.B. Eddy Forest Products Ltd. 


®E.T. Wilson Office Equipment Ltd. 
Eastern Aviation Contractors Ltd. 


® Ecodyne Limited 
® Eco-Tec Limited 
® EECO Construction Inc. 
Elastometal Int. Limited 
Eldorado Tool & Manufacturing 
Company Ltd. 


Electrohome Limited 
Electronic W/holesalers Co. Ltd. 
© Epro Machine Ltd. 
~ Erco Industries Limited 
© Erie Technological Products 
of Canada, Limited 
© Ernst Leitz (Canada) Limited 
Esprit Sports Products 


© Fag Bearings Limited 

® Fathom Oceanology Limited 

© Fell-Fab Products 
Ferranti-Packard Limited 


© Field Aviation Company Limited 


© Finnie Manufacturing Co. Ltd. 
Firan-Glendale Corporation 

© Fisher Gauge Limited 
Fleet Industries Ltd. 


Fleetline Industries Ltd. 
Ford Motor Company of 
Canada, Limited 


© Foster Refrigerator of Canada Ltd. 
© Foster Wheeler Ltd. 


Foundation Electronic 
Instruments Inc. 
© Frederick Parker 
(Canada) Limited 


© Gabriel of Canada Limited 
® Garrett Manufacturing, Limited 
® Gaymor Inc. 
© Gelman Sciences Inc. 
© Genaire Limited 
© Genelcom Limited 
© GENEO Inc. 
® General Home Systems Ltd. 
General Manufacturing Co. Ltd. 
® General Motors of 
Canada Limited 


© General Tire & Rubber Company 
of Canada 
Genpak 
© Genrad Ltd. 
Gentian Electronics Ltd. 
© Gérard Parizeau Limitée 
» Giga-Tron Associates Ltd. 
Gilbert C.Storey Machinery 
Limited 
» Glanville Ford Sales Ltd. 
Global Thermoelectric 
Power Systems Ltd. 
© Goodyear Canada Inc. 
© Grand & Toy Limited 
© Graphic Papers 
(A division of Rolland Inc.) 
® Greening Donald Co. Ltd. 
» Gulf Oil Canada Ltd. 


Hermes Electronics Limited 
Heroux Limited 
Hewlett Packard (Canada) Ltd. 
Honeywell Limited 

® Hooker Electronics Canada Ltd. 

» Household Movers & Shippers Ltd. 
Hovey & Associates (1979) Limited 
Husband Inc. 


H.I. Thompson Co. of Canada, Ltd. 
Hammond Manufacturing 
Company Limited 
® Hanson-Mohawk Inc. 
Hawker Siddeley Canada Inc. 
~ Heath and Sherwood 
(1964) Limited 
Heede International (1980) Ltd. 


© 1B M Canada Limited 
»1.P. Sharp Associates Limited 

© Imperial Oil Limited 

© Industrial Instrument Co. 

© Ingersoll-Rand Canada Inc. 
Innotech Aviation Limited 

© Inspectra Ltd. 
Interjet Incorporated 
International Civil Aviation 

Organization 


International Fasteners Limited 
>» International Harvester 
Canada Limited 
International Harvester Company 
of Canada, Limited 
Invar Industries (1979) Limited 
Irvin Industries Canada Limited 
» ITT Cannon Electric Canada 
® ITT Grinnell (Division of ITT 
Industries of Canada Ltd.) 


J.H. Ryder Machinery Limited ® Johns Scientific 
J.M. Hill & Son Limited © Johnson Matthey Limited 
Jack Stephanson Pontiac Joly Engineering Ltd. 


Buick GMC Ltd. 
»” John Deere Limited 


Jones F.W/. & Son, Limited 


® Katadyn-Guillot Inc. Kerr Steamships (Canada) Limited 


Kaufman Footwear Inc. King Grain Limited 
» Kaycom Inc. >’ Kirby Technical 
» Keating WJ. Ltd. Sales Incorporated 
» Keeprite Inc. Knock Manufacturing Co. Limited 


Kelsey-Hayes Canada Limited 
© Ken Dunbar Limited 


® Kuehne & Nagel International Ltd. 


L&R Communications Towers 
Western Ltd. 
Labrador Aviation Services Ltd. 
~ Lachance, Pare & Associés Inc. 
La Corporation de |’Ecole 
Polytechnique de Montréal 
© Lajoie, Séguin, Consultants Inc. 
» Layne Pumps Canada Limited 


Les Explosifs C.D.N. (1977) 
Explosives Inc. 
® Les Industries d’Acier Laurier 
» Les Tricots Duval & Raymond Ltée. 
® Litton Systems of Canada Ltd. 
Logistec Corporation 
»Lomor Printers Ltd. 
® Longyear Canada Inc. 


Leavens Bros. Limited Lorcon Inc. 
Légére Engineering » Lucas Industries Canada Limited 
Suppliers Limited Lukis Stewart Sedgwick 
» Leigh Instruments Limited Forbes Inc. 


Leigh Navigation Systems Ltd. » Lumonics Inc. 


Les Editions Francaises Inc. 


»M&L Testing Equipment Co. Ltd. 


M.G. Transport Inc. 


® MacDonald Steel (1976) Limited 


MacLean-Hunter Limited 


® McCain Produce Company Ltd. 
® McFarlane Son & Hodgson 


Limited 


® Magline of Canada Limited 


® Magna International Inc. 


(Division of Magna Electronics) 


® Magneto, Hydraulics & 


g 


Pneumatics Inc. 


» Manta Industries Ltd. 


Maritime Industries Ltd. 


N.O.W. & Associates Limited 


& Nautical Electronics 


Laboratories Ltd. 


® Nav-Aids Ltd. 


» Navair Limited 


NDT Consultants Ltd. 
Niagara Hallmark Devices Ltd. 


® Noranda Metal Industries Limited 


® Ontario Educational 


Services Corporation 


® Optech Incorporated 
® Optotek Ltd. 
® Organon Canada Ltd. 


© P.A.K. Industries Inc. 
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P.C. Drop Forgings Limited 
Pacific W/estern Airlines Ltd. 


® Panalpina World Transport Ltd. 


Pation Aircraft & 
Industries Limited 
Penberthy Inc. 


® Perrytech Corporation Ltd. 
® Phillip A. Lapp Limited 

® Phillips Cables Limited 

® Photochemical Research 


Associates Inc. 


® R.H. Nichols Co. Limited 
® RJ. Stamping Co. Ltd. 
© R.L. Crain Inc. 


Raber Glove Manufacturing 
Out: 


® Radionics Limited 


Rankin’s Hardware Limited 

Raytheon Canada Limited 

RCA Limited 

Reed Stenhouse Companies 
Limited 


® Reliance Telecommunications 


Products Ltd. 
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Maritime-Ontario Freight 
Lines Limited 
Mason Boats Ltd. 
Mason Engineering Canada Ltd. 
Menasco Canada Ltée. 
Merand Limited 
Metcan Fabricators Inc. 
Micom Co. 


» Micro Metallurgical Limited 
» Miller Communications 


Systems Ltd. 
Mitel Corporation 
Mosaid Inc. 


# Noranda Mines Limited 


Norpak Limited 

Northern Telecom Limited 

Northwest Industries Limited 

Nova Scotia Research Foundation 
Corporation 

Nova Scotia Textiles Ltd. 

Novatronics of Canada Limited 


Otal Precision Company Limited 


» O-Two Systems of Canada Ltd. 
” Outboard Marine Corporation 


of Canada Ltd. 


» Owen Sound Air Services Limited 


Pierre Thibault Trucks Inc. 


» Pitney Bowes of Canada Ltd. 


Pottery Supply House Limited 


® Pratt & Whitney Aircraft 


of Canada Limited 
Presentey Engineering 
Products Limited 
Protos Shipping (Québec) Ltd. 


» Pylon Electronic Development 


Canada, Ltd. 


» Renwick of Canada Inc. 


Reuter-Stokes Canada, Limited 
Ridgeline Products Inc. 
Robbins & Myers Canada, Ltd. 


» Robin Aerospace Products Ltd. 


Rockwell International of 
Canada Ltd. 
Rolland Inc. 


» Rolls-Royce (Canada) Limited 


Ronyx Corporation Limited 
Russel Steel 


Safety Supply Company 
Saguenay Maritime Limitée 


® Saguenay Shipping Limited 


Sargent Welch Scientific 
of Canada Limited 


» Scepter Manufacturing 


Company Limited 


© Schenker of Canada Limited 
© Sciex Inc. 


Scintrex Limited 
Seagold Industries Corporation 


© Seals Unlimited 
» Sedgwick Alexander Inc. 


Shell Canada Limited 
Sidbec International Inc. 


© 600 Group Equipment Limited 
© SKF Canada Limited 
© Smart, Gordon P. 


Snap-On-Tools of Canada Ltd. 


© Soundair Corporation 


Spar Aerospace Limited 


» Tapley Enterprises 
» Technicon Canada Inc. 


Techwest Enterprises Ltd. 
Tektronix Canada Ltd. 
Tele-Radio Systems Ltd. 


© Texaco Canada Inc. 
» Thomson Electric Ltd. 


3M Canada Ltd. 


» Tillsonburg Pipe and Supply Ltd. 


Titan Proform Company Limited 


» Tomenson Saunders 


Whitehead Limited 


© Ultramar of Canada Inc. 
© Union Carbide Canada Limited 

» Union Electric Supply Co. Limited 
© Uniroyal Ltd. 


» Valcartier Industries Inc. 
» Valcom Limited 
© Varian Canada Inc. 
» Veeder-Root of Canada, Limited 


Vickers-Sperry of Canada 
(1966) Ltd. 


~ Wackid Radio 
© Walker-MacDonald Bits Ltd. 


Ward Beck Systems Ltd. 
Warnock Hersey Professional 
Services Ltd. 


» Webster Instruments Ltd. 


Welmet Industries Limited 


» Wes-T-Rans Ltd. 


West Heights Manufacturing Inc. 


» Western Machine Works Limited 


»Zagerman M. & Company 


Limited 


Sparton of Canada, Limited 
Sperry Inc. 


© Stan Clark Ltd. 


Standard Aero Limited 
Standard Modern Technologies 


» Standard Modern Tool 


Company Limited 


© Stangl Tool and 


Manufacturing Limited 


® Stephenson International Inc. 
» Steritech Pure Water Technical 


Services Ltd. 
Stratford Mfg. Inc. 


» Superior Business Machines 


Limited 


© Swedish Knitting Inc. 
© Syntex Ltd. 
© Systematic Tool and Die 


Company Limited 
Systemhouse Ltd. 


® Torontrade Company 
© TPS Industries Limited 
© Tracked Vehicle Supply 


Transport Champlain Express Inc. 
Treck Photographic of 
Canada Limited 


» Tri-Canada Inc. 
© Triple-A Manufacturing 


Cor bt: 
Triplex Engineering Co. Ltd. 
True Temper Canada Limited 


» Tyton Seal Inc. 


» Unisource Technology Inc. 


United Oilseed Products Ltd. 
University of Toronto 


» University of Victoria 


Viking Helicopters Limited 

Volcano Limited 

Vulcan Equipment 
Company Limited 


© Western Sales and Promotion Co. 
» Westinghouse Canada Limited 


Williams and Wilson, Limited 
Willson Office Specialties Ltd. 
Wind Turbine Company 

of Canada Limited (The) 
Windsor Textiles Limited 


© Wire Rope Industries Ltd. 


Worthington Canada Inc. 


» ZBK Telecomputers Ltd. 


Zentronics Ltd. 


Customers Abroad 


More than 50 countries and international agencies were served by the 
Corporation during the year ended March 31, 1982. New contracts 
were concluded in 1981-82 with those shown with an @. 


® African Development Bank 


® Algeria 
Office national de commercialisation 


® Australia 
Royal Australian Air Force 
Royal Australian Army 
Royal Australian Navy 


® Bahrain 
Ministry of Education 


® Bangladesh 
Khulna Hardboard Mills, Bangladesh Chemical 
Industries Corporation 


® Barbados 
Sugar Plant Equipment Survey 


® Belgium 
Military Supply Office of the Embassy of Belgium, 
Washington, D.C. 


® Brazil 
Brazilian Naval Commission 


® Burma 
Department of Civil Aviation 


Denmark 
Royal Danish Air Force 


Royal Danish Army 
Royal Danish Navy 


® Ethiopia 
Missionary Project, Precious Blood Fathers 


® France 
Centre national d'études spatiales 
Mission militaire a W/ashington 


& 


Germany 


BW/B — Bunaesamt fur Wehrtechnik und Beschaffung 
(Office of Defence Technology and Procurement) 


® Guyana 
Institute of Applied Sciences 


® India 
Hindustan Aeronautics Ltd. 


© 
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Indonesia @ 
Directorate General of Air Commission, 
Department of Communications 
Meulaboh Highway Project, 
Ministry of Public Works 


Sr 
»~ 


Italy @ 
Ministry of Defence 


Jamaica 
Hurricane Allen Project 
Jamaica Railway Corporation 
Ministry of Education 
Ministry of Finance 
Ministry of Supply 


Kenya @ 
Kenya Air Force 
Kenya Railways 


Korea 
Embassy of the Republic of Korea to Canada 


Madagascar 

Société nationale de I’air, Antananarivo 
Malaysia 

Finance Department 


Morocco 
Administration de la défense nationale 


Netherlands 
National Aerospace Laboratory 4 
Royal Netherlands Air Force o 


Royal Netherlands Navy 


New Zealand 
Royal New Zealand Army 


Nigeria 
Civil Aviation Training Centre, Ministry of Defence 


North Atlantic Treaty Organization (NATO) 
NAMMA (Nato MRCA Development and Production 
Management Agency} 
NAMSA (Nato Maintenance and Supply Agency) 
NAPMA (Nato Airborne Early Warning and Control 
Programme Management Agency) 


Norway 
Royal Norwegian Air Force 


Spain 
Ministerio del Ejército (Ministry of Defence) 


Sweden 
Defence Materiel Administration 


Switzerland 
Ministry of Defence 


Tanzania 
Ministry of Communications 
National Milling Corporation 
Precious Blood Fathers’ Mission 
Tanzanian Peoples’ Defence Force 


Thailand 
Ministry of Public Health 
Petroleum Authority of Thailand 


Turkey 
Turkish Air Force 


United Kingdom 
British Antarctic Survey 
British Gas Corporation 
Royal Air Force 
Royal Army 


United Nations 

FAO (Food & Agriculture Organization) 

UNDP (United Nations Development Program) 

UNICEF (United Nations International Childrens’ 
Emergency Fund) 

UNPTS (United Nations Purchase 
& Transportation Service) 

WHO (World Health Organization) 


United States 
N.A.S.A. (National Aeronautics and Space Administration) 
U.S. Air Force 
U.S. Army 
U.S. Defence Logistics Agency 
U.S. Department of Commerce 
U.S. Department of the Interior 
U.S. Marine Corps 
U.S. National Oceanic and Atmospheric Administration 
U.S. Navy 
U.S. Nuclear Regulatory Commission 
The Washington Educational Telecommunications Agency 


Venezuela 
Ministry of Defence 


World Bank 
Office Technology Division 


Zambia 
Air Force 
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Canadian Commercial Corporation 


Head Office 

112 Kent Street 

Place de Ville, Tower ‘‘B’’ 
17th Floor 

Ottawa, Ontario 

K1A 1E9 


Telephone: (613) 996-0034 
Telex: 053-4359 


Export Supply Directorate 
Ottawa, Ontario 

K1A 0S6 

Telephone: (819) 997-5714 
Telex: 053-3703 


June 27, 1983 


The Honourable A.J. MacEachen, P.C., M.P. 
Deputy Prime Minister and Secretary 
of State for External Affairs 
Department of External Affairs 
Lester B. Pearson Building 
125 Sussex Drive 
Ottawa, Ontario 
K1A 0G2 


Dear Mr. Minister: 


Pursuant to Sub-Section 13(1) of the Canadian 
Commercial Corporation Act, 1946, I take pleasure in 
presenting herewith the Annual Report of Canadian 
Commercial Corporation, together with the balance sheet 
and statement of operations, as audited by the Auditor 
General of Canada, covering the year ended March 31, 
1983; 


Yours truly, 


Le ae 


Gorse Howarth 
President and 
Chief Executive Officer 


Board of Directors 
as at 31 March, 1983 


Roland Giroux 

Chairman of the Executive Committee 
Honorary Chairman 

Consolidated Bathurst Limited 
Montreal 


J.E. Gorse Howarth 

President & Chief Executive Officer 
Canadian Commercial Corporation 
Ottawa 


Sonja I. Bata 
Director 

Bata Limited 
Don Mills 


Committees of the Board 
as at 31 March, 1983 


Executive Committee 


R. Giroux, Chairman 
J.E.G. Howarth 

J.H. Dickey 

G.E. Shannon 


Officers 
as at 31 March, 1983 


F.O. Kelly 
Comptroller 


O.1. Matthews 
Vice-President, 


and Director-General 


Directors and Officers 


Claude T. Charland 

Assistant Deputy Minister 
Trade Development 
Department of External Affairs 
Ottawa 


John H. Dickey, Q.C. 

Senior Partner 

McInnes, Cooper and Robertson 
Barristers and Solicitors 

Halifax 


Walter A. Hadden 

President 

Champion Spark Plug Company 
of Canada, Limited 

Windsor 


Audit Committee 


J.H. Dickey 
A.A. MacNaughton 
G.E. Shannon 


J.E.G. Howarth 
President 


and Chief Executive Officer 


Export Supply Directorate 


Raymond V. Hession 
Deputy Minister of Supply 
Supply and Services Canada 
Ottawa 


Angus A. MacNaughton 

Chairman and Chief Executive Officer 
Genstar Corporation 

Vancouver 


Gerald E. Shannon 

Assistant Deputy Minister 

International Trade and Finance Branch 
Department of Finance 

Ottawa 


R.E. Pedersen 
Vice-President 


J.A. Bélisle 
General Counsel 
and Secretary 


Industry Advisory Committee 


as at 31 March, 1983 


Aerospace Industries Association of Canada (AIAC) 
J.M. DesRoches — President 
V.V.R. Symonds (Litton Systems Canada Limited) 
Chairman, AIAC Marketing Committee 


Association of Consulting Engineers of Canada (ACEC) 
H.R. Pinault — Managing Director 
J. Tremblay (Les consultants Pluritec Ltée) 


Canadian Bankers’ Association (CBA) 
E.J.P. Morris (Canadian Imperial Bank of Commerce) 
Chairman, CBA Export/Import Committee 


Canadian Chamber of Commerce (CChC) 
S.F. Hughes — President 
S. McEvoy (Alcan Aluminium Ltd.) 
Chairman, CChC International Affairs Committee 


Canadian Construction Association (CCA) 
R.E. Nuth — President 
R.J. Balfour (Richard Balfour Engineer Construct 
Services Ltd.) 
Chairman, CCA Export Committee 


Canadian Export Association (CEA) 
T.M. Burns — President 
P.G. Opler (The Foundation Company of Canada Limited) 
Chairman, CEA Foreign Capital Projects Committee 


Canadian Federation of Independent Business (CFIB) 
J.F. Bulloch — President 


Canadian Manufacturers’ Association (CMA) 
R.A. Phillips — President 
R.L. McCallum (Hawker Siddeley Canada Inc.) 
Member, CMA Export Committee 


Electrical and Electronic Manufacturers’ Association of 
Canada (EEMAC) 
D.E.P. Armour — President 
N.J. Fodor (Electrovert Limited) 
Chairman, EEMAC Export Council 


Royal Architectural Institute of Canada (RAIC) 
B. Zerafa (Webb, Zerafa, Menkes and Housden) 


Foreword by the Minister of State 
(International Trade) 


Increasingly, Canadians are realizing that our eco- 
nomic well-being is closely related to our trade perform- 
ance. Although Canadians are preoccupied with the 
more immediate problems that have resulted from the 
current international recession, we should bear in mind 
that our export performance over the coming months 
and years will significantly affect the extent to which 
we are able to improve our economic conditions. Our 
export performance will have a direct impact on the 
creation of jobs, the strengthening of our dollar and on 
inflationary pressures and interest rates. 


While in 1982 Canada experienced a record surplus 
on its balance of payments trade account, the challenge 
for us aS an exporting nation for the rest of the 80’s is 
to diversify our exports, improve the competitiveness of 
our manufactured goods and expand our market share 
in the high-growth Third World countries. I am confi- 
dent that the recent reorganization within the Federal 
Government, whereby International Trade became an 
integral part of the Department of External Affairs, 
ensures a direct trade influence in the formulation of 
this country’s foreign policy and sets the stage for a 
more effective Government role in achieving these 
objectives. 


Canadian Commercial Corporation, now in its 37th 
year of operation, contributes substantially to these 
objectives by conducting export negotiations and con- 
tracting with foreign governments and international 
agencies on behalf of Canadian exporters. Over the 
years, the Corporation has facilitated exports worth 
close to $11 billion on behalf of hundreds of Canadian 
firms. 


CCC is a unique organization in the world of inter- 
national trade and I encourage all Canadians interested 
in exporting goods and services on a government-to- 
government basis to use its services. Best wishes to the 
members of the Corporation for their dedicated efforts 
and the success achieved in these difficult economic 
times. 


I extend my congratulations to Mr. Gorse Howarth 
on his appointment as President and Chief Executive 
Officer and express my confidence that, under his 
leadership, Canadian Commercial Corporation will con- 
tinue to serve our export interests with professional 
competence and enthusiasm. 


Ge y, 


The Honourable Gerald Regan, P.C., M.P. 
Minister of State (International Trade) 
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The Corporation’s 1982-83 fiscal year closed with a 
business volume of $589 million, an increase of 6% 
over the previous year. While 6% is considerably below 
the rates of increase in some recent years it never- 
theless represents a reasonably satisfactory result, 
considering the very depressed market conditions that 
prevailed, virtually throughout the world, in 1982-83. 


The outlook for the future is more buoyant, by far. 
In particular there are two very large contracts indeed 
which will cause our business volume to increase 
sharply in 1983-84 and in some succeeding years. One 
is for the supply to the US Navy of several multi- 
million-dollar helicopter haul-down systems, developed 
in Canada and produced by DAF Indal Ltd. of Mississauga, 
Ontario. The other is for the supply, to the U.S. Army 
and Marine Corps, of a number of light armoured vehi- 
cles to be manufactured by General Motors of Canada. 
These additions to our expected volume of sales to the 
U.S. are, of course, most welcome; but we intend to 
make a special effort in the near future to diversify and 
increase our sales to other export markets, while retain- 
ing and as far as possible further expanding our busi- 
ness with the U.S.A. 

In the past two years, the Corporation has actively 
pursued procurement contracts funded by international 
financial institutions, through packaging multi-item bids 
on behalf of the Canadian private sector. Our efforts in 
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this area brought success towards the end of the year 
when CCC won a contract for highway construction 
equipment for the Honduran Department of Highways, 
funded by the International Bank for Reconstruction and 
Development. We hope that export sales of this type 
will form a good part of our business growth in the 
years ahead. 


As part of the continuing effort to make Canadian 
suppliers better aware of the Corporation’s capacity to 
facilitate export sales to foreign governments and inter- 
national agencies, the Corporation organized and par- 
ticipated in a number of trade shows, exhibitions and 
seminars throughout the year aimed at individual 
Canadian exporters, provincial governments, educational 
institutions and industry associations. In addition the 
Corporation has undertaken a program to promote its 
services within various international organizations such 
as development banks and United Nations agencies 
where Canadian supply capability is not fully appre- 
ciated or utilized. The Corporation continues to work 
closely with Canadian trade officials in Canada and 
abroad to identify export opportunities in which a CCC 
presence would be advantageous. 


The Corporation has always encouraged co- 
operation between the public and private sectors — at 
various levels — to generate more export business. In 
this regard, three contractual agreements, signed during 
1982-83, may be cited as indicative of the results that 
can be achieved from this type of endeavour: 


A vessel traffic management study for the port 
of Hong Kong was awarded through CCC to 
Leigh Instruments Limited, who will be sup- 
ported by the Canadian Coast Guard. It is hoped 
that, once the Phase I study has been com- 
pleted, this project will lead to subsequent 
equipment sales by Canadian suppliers. 


A Civil Aviation Services Procurement Agreement 
was concluded with the Kingdom of Saudi 
Arabia: under it, selected Saudi personnel are 
being provided with English language training by 
the Ontario Educational Services Corporation, an 
Ontario Crown Corporation, and with air traffic 
control training by Transport Canada. 


A Services Procurement Agreement was signed 
with the Government of the Republic of 
Indonesia. It was expected that this agreement 
would lead to some multi-million-dollar orders for 
a wide range of Canadian products for the Bukit 
Assam Railway Project in Indonesia. (Because of 
counter-trade (barter) requirements introduced by 
the Indonesian authorities and a delay in com- 
mencing the project, the agreement had not 
resulted in any procurements at year-end.) 


The greatest proportion by far of the goods and 
services exported by the Corporation derive from 
Ontario and Quebec. This, of course, reflects the fact 
that for the types of goods which account for a very 
high proportion of CCC’s business — electronics and 
data processing and aerospace products — Canadian 
production is, with a few notable exceptions, mainly 
centred in Quebec and Ontario. The Corporation con-— 
tinues to encourage potential suppliers from Western 
Canada and Atlantic Canada to pursue export opportu- 
nities through the CCC mechanism. During the year 
seminars and conferences were held in the Western 
provinces and our recently established CCC Western 
office has brought to the attention of a great number of 
firms in all four Western provinces the opportunities 
and the advantages of utilizing CCC as an export 
mechanism. But there is a long way to go before it can 
be said that a reasonable regional balance exists: efforts 
will be intensified and, because the West and Atlantic 
Canada have a somewhat different economic base from 
that of Central Canada, this may well lead to some fur- 
ther diversification of the already-wide range of goods 
and services traditionally traded through CCC. 


The Corporation can, and does, accommodate a 
very large number of small firms who seek to export to 
foreign governmental agencies. Approximately 46 per 
cent of our contracts in 1982-83 were with small and 
medium-size suppliers. At year-end a new payment 
policy was formulated that allows small firms’ accounts 
to be paid by the Corporation within 15 days — rather 
than 30 as heretofore — whenever contract conditions 
permit. It is expected that this new policy will not only 
help current CCC suppliers within the small business 
category, but will also encourage even more small firms 
to share in the opportunities to export to governmental 
and international agencies abroad. 


In 1978, pursuant to a decision by the Govern- 
ment, CCC assumed an additional role: bidding and con- 
tracting for capital projects overseas. Unfortunately, the 
development and implementation of the new role coin- 
cided with the beginning of a global economic recession 
and corresponding financial restraints. Many countries 
were forced to review their project priorities and post- 
poned, rescheduled or cancelled many of the existing 
projects. International competition for the relatively few 
projects that survived this process has been intense. 


During this period the Corporation has maintained 
a small headquarters staff to review projects at the 
request of the private sector. In 1982-83 some 20 
projects were reviewed and at year-end a contract was 
under negotiation with the Government of the Ivory 
Coast for the completion by Foundation Company of 


Canada Limited of a 215-bed hospital.(!) Negotiations 

are in progress involving large-scale capital projects in 
the Philippines and the Kingdom of Saudi Arabia. The 
latter project appears to be quite promising. 


Nevertheless, the results of the Corporation’s efforts 
in the overseas capital projects field — after four years 
of intense and dedicated work — have been modest, 
and are below the levels that were expected. CCC’s par- 
ticipation in the capital projects area will be thoroughly 
reviewed in the coming months, in the light of economic 
and business conditions and projections, to determine if 
anything can be done to increase the Corporation's 
chances of success in this field. 

As the new President I welcome Gerald E. Shannon, 
Assistant Deputy Minister, Department of Finance, and 
Raymond V. Hession, Deputy Minister — Supply, 
Department of Supply & Services, on their appointments 
to the Corporation’s Board of Directors. They replace 
Mark R. Daniels and Alastair W. Allan who have 
moved to other positions in the Public Service. The 
Board, the Corporation’s Industry Advisory Committee 
(which has now been expanded to include the Aero- 
space Industries Association of Canada, the Electrical 
and Electronic Manufacturers’ Association of Canada 
and the Canadian Federation of Independent Business), 
CCC’s management and staff, all share the task of 
ensuring that Canadian Commercial Corporation fulfills 
the Government’s desire that it should provide all the 
assistance it usefully and properly can in support of the 
private sector’s export endeavours. 


(1) The contract has since been signed 


Gorse Howarth 
President and Chief Executive Officer 


Canadian Commercial Corporation (CCC) was estab- 
lished by Act of Parliament in 1946 ‘‘to assist in the 
development of trade between Canada and other 
nations’’. Within this broad mandate, the Corporation: 


facilitates exports of a wide range of goods and 
services from Canadian sources, by serving as 
prime contractor in government-to-government 
transactions; 


serves as prime contractor in capital projects 
abroad when a government-to-government 
arrangement is desirable or essential; 


endeavours to carry out the foregoing objectives 
at a cost to the taxpayer which is stable or 
decreasing relative to the volume and mix of 
business generated. 


The Corporation is dedicated to these objectives, 
strictly defined; it does not compete with the private 
sector, nor will it interfere with the established export 
marketing and distribution efforts of Canadian firms and 
trade groups. Traditionally, the Corporation’s role has 
been a responsive one, focusing on government-to- 
government transactions when this vehicle has been 
perceived as an advantage by Canadian suppliers and 
foreign buyers. Many Canadian firms have found it use- 
ful to be able to contract for export through CCC, in 
accordance with established governmental procedures; 
and, of course, foreign governments and international 
agencies are sometimes more comfortable in dealing on 
a government-to-government basis because of the extra 
measure of confidence this arrangement provides that 
product standards and technical requirements will be 


fully met, and that price, delivery, and other contractual 


terms can be relied upon. 


In response to requests from Canadian suppliers 
and foreign governments or international agencies, CCC, 
as principal, purchases goods and services from Cana- 
dian sources through back-to-back contracts and sells 
them to customers abroad. Through an arrangement 


Role and Objectives 


made between the Corporation and Supply and Services 
Canada, these contracts are transacted in the Corpora- 
tion’s name by the specialized staff of the Export 
Supply Directorate and the Department’s Product 
Centres. 


The Corporation coordinates its efforts with those of 
other departments and agencies of the Canadian govern- 
ment concerned with providing assistance to exporters. 
CCC also works with provincial ministries and agencies, 
and with private business organizations — banks, insur- 
ance companies, trading houses and others when a 
government-to-government arrangement will contribute 
to their export efforts. 


Operations 


This year’s sales of goods and services through the 
Export Supply Directorate again exceeded all previous 
records. Canadian Commercial Corporation awarded 
2,560 contracts to 340 Canadian suppliers, on behalf of 
: oy : 73 different foreign governmental and international 
ae We © ‘ko Ny “ agency customers in fiscal year 1982-83. These con- 

. re Se eee _ tracts resulted in a total sales volume of $589 million. 
The Corporation's sales record for the period 1972 to 
1982 is illustrated in Chart 1. 


Sales to the United States 


The growth in sales to the United States in 
1982-83 was due, to a significant extent, to several 
major contracts. These include a helicopter haul-down 
system provided to the U.S. Navy by DAF Indal Ltd., 
light armoured vehicles for the U.S. Army and Marine 
Corps provided by General Motors of Canada, and 
repeat sales to the U.S. of Canadian Marconi AN GRC 


Sonobuoys purchased by the U.S.A. and Germany : 
from CCC, to be supplied by Hermes Electronics radio sets, as well as a U.S. Navy contract for sono- 


Limited of Dartmouth, Nova Scotia. buoys produced by Hermes Electronics Limited. 


Chart 1 Value of Orders Received 
Years beginning April 1 
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Telegraph-telephone purchased by the U.S. Marine 
Corps from CCC, supplied by Codalex Ltd. of 
Montreal, Quebec. 


Seeking to provide an all-weather capability for its 
fleet of rotary wing aircraft, the U.S. Army pur- 
chased three prototype Advanced Icing Security 
Level Indication Systems from CCC, to be supplied 
by Leigh Instruments Limited of Ottawa, Ontario. 


Other sales to the United States included the provi- 
sion of an inertial guidance system by Litton Systems 
Ltd., research and development by Computing Devices 
Ltd. for an integrated undersea surveillance system, a 
research contract for a teleconferencing system by Bell 
Northern Research, a flat panel multicolour display by 
Optotek Limited and further work on the NASA remote 
manipulator arm system by Spar Aerospace. 


One example of the success that can be achieved 
by a firm entering a new market is that of United Tire 
and Rubber Company Ltd. Through its efforts in becom- 
ing a qualified tire supplier to the U.S. military, and in 
working with CCC, this company has effected more than 
$4 million in new tire sales to various U.S. govern- 
mental customers. 


Pneumatic tires bought by the U.S. Army from CCC, 
to be supplied by United Tire and Rubber Company 
Limited of Rexdale, Ontario. 


Overseas Sales 


The Corporation concluded 1,066 contracts in 
1982-83 with overseas customers and international 
agencies for a total value of $81 million. Chart 2 
shows the geographic distribution of orders received 
over the last three years. 


Foreign buyers with whom contracts were concluded 
during the year are listed on pages 24 to 26. Sales 
included industrial tallow for Algeria to be supplied by 
Alex Couture Limited, a vessel traffic management 
study for Hong Kong by Leigh Instruments, a drone 
surveillance system development for the Federal 
Republic of Germany by Canadair Limited, and chemical 
detection materials by Anachemia Ltd. for Denmark. 


Chart 2 Geographic Distribution of Orders Received 
Average Share of Annual Volume 1980-1983 
Years beginning April 1 
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International Agencies 


Two major contracts highlighted the Corporation’s 
dealings with international agencies during the year. 
CCC and Viking Helicopters were again successful in 
winning a $7.6 million contract from the World Health 
Organization for the spraying of rivers in the Upper 
Volta regions of Africa to control river blindness 
disease. This is the third successive three-year contract 
awarded to Viking Helicopters, always against strong 
international competition. The second contract was a 
$3.4 million award to Connaught Laboratories by CCC/ 
UNICEF to assist in the establishment of a measles vac- 
cine plant in Pakistan. This is the largest single contract 
that has been awarded to a Canadian supplier through 
CCC by UNICEF. 


Other sales to International Agencies include: 
United Nations International Children’s 
Emergency Fund (UNICEF): 


card/envelope packing equipment 
Connaught Laboratories Limited of Willowdale, ; diti 
: alr Conaitioners 
Ontario was awarded a contract by CCC on behalf of 


the United Nations International Children's Emer- Vaccines 
gency Fund (UNICEF) for the establishment of a dishware 
measles vaccine plant in Islamabad, Pakistan. medical bags 


Chart 3 Value of Orders Received by Product Category 1981-1983 
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Airplane landing gear purchased by the U.S. Air 
Force from CCC, supplied by Menasco Canada Ltd. 
of Montreal, Quebec. 


Chart 4 CCC Also Serves Smaller Businesses 
Year beginning April 1, 1982 


2,560 340 suppliers 
contracts awarded new 
concluded contracts 


* sales of under $5 million or fewer than 100 employees 


United Nations Development Program (UNDP): 
motor graders 
tires 
automotive spare parts 


United Nations Purchase and Transportation 
Service (UNPTS): 

typewriters 
World Food Program (WFP): 

maize 

wheat 

flour 


African Development Bank (ADB): 
consulting services 


Canadian International Development Agency 
(CIDA) Loans and Lines of Credit Program: 

road building equipment 

repair and overhaul of PT6 engines 

bakery equipment 

railway spares 

zinc ingots, mild steel, stainless steel plates 


Products 


Chart 3 compares sales in major product categories 
during the past two years. Leading categories were 
Electronics and Data Processing, Marine and Industrial 
Machinery and Aerospace Products. The sales figures 
reflect a growing Canadian capability in these areas. 


Canadian Suppliers 


The Corporation served more than 470 Canadian 
companies in 1982-83; as Chart 4 indicates, 46 per 
cent of the firms on whose behalf CCC concluded new 
contracts were small and medium-sized firms. The aver- 
age value of contracts awarded was approximately 
$227,000. A listing of the Corporation’s suppliers can 
be found on pages 21 to 23. Of these firms, 171 were 
served by CCC for the first time this year. 
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Chart 5 


Orders Received Compared with 
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Finance 


The financial position of the Corporation as at 
March 31, 1983 remained strong with a significant 
increase in working capital during the year. This 
increase, which was due partly to interest earned 
on cash balances, should allow the Corporation to 
somewhat reduce its requirements for Parliamentary 
appropriations during 1983-84. There was a growth in 
billings over the previous year of $175 million, an 
increase of 53%, while the balance of accounts receiv- 
able was only 14% higher than the previous period. 
The comparatively smaller increase in accounts receiv- 
able at year-end reflects a determined and successful 
collection effort maintained by the Corporation through- 
out the year. 


The cost of services provided by Supply and 
Services Canada increased substantially, reflecting the 
considerably higher level of business activity. On the 
other hand, the Corporation’s own administrative costs 
were held at the same level as in the previous year. 
While the combined cost of services provided by Supply 
and Services Canada and of administration increased 
over last year, the Corporation was able to achieve its 
goal of maintaining expenses as a percentage of orders 
received below 3%. Chart 5 compares expenses with 
orders received over the last five years. 


Additional costs incurred in order to honour con- 
tractual obligations to customers continued to decline. 
Similarly, legal fees and expenses charged by the 
Department of Justice were markedly lower than in the 
previous year. These lower expenses, coupled with 
increases in other contract income and interest income, 
offset the higher charges by Supply and Services 
Canada, so that the net cost of operations was virtually 
the same as in 1981-82. 

An operating surplus of $3.4 million for the year, 
primarily from interest income, resulted in a total sur- 
plus at the end of the year of $8.6 million. 


Report of the Auditor General 


The Honourable Allan J. MacEachen, P.C., M.P. 
Secretary of State for External Affairs 


I have examined the balance sheet of the Canadian 
Commercial Corporation as at March 31, 1983 and the 
statement of operations and surplus for the year then 
ended. My examination was made in accordance with 
generally accepted auditing standards, and accordingly 
included such tests and other procedures as I considered 
necessary in the circumstances. 

In my opinion, these financial statements present 
fairly the financial position of the Corporation as at 
March 31, 1983 and the results of its operations for the 
year then ended in accordance with generally accepted 
accounting principles applied on a basis consistent with 
that of the preceding year. 

I further report that, in my opinion, proper books 
of account have been kept by the Corporation, the 
financial statements are in agreement therewith and the 
transactions that have come under my notice have been 
within its statutory powers. 


Rat PE 


Kenneth M. Dye, F.C.A. 
Auditor General of Canada 


Ottawa, Ontario 
June 3, 1983 


Canadian Commercial Corporation 


Balance Sheet 
as at March 31, 1983 


Assets 


1983 1982 


(in thousands of dollars) 


Cash and short-term deposits S 33,049 S 25.415 


Accounts receivable 


Foreign governments (Note 3) 52,465 46,011 
Government of Canada — parliamentary appropriations (Note 2(c)) 2,680 1,840 
Other 213 296 
55,358 48,147 

Advances to suppliers 4,976 6,083 
Progress claims paid or due 274,446 200,102 
S$ 367,829 D2 dei how 


Certified correct: 


Comptroller 
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Liabilities 
a a 


1983 1982 
edad 


(in thousands of dollars) 


Accounts payable and accrued liabilities S 47,578 > 507 O45 
Advances from customers 12,530 11,509 
Progress payments received or due 274,446 200,102 
Due to Government of Canada (Note 2(c)) 2,978 2,446 
Due to Defence Production Revolving Fund 1,563 1,020 
Provision for additional contract costs 150 164 

339,245 252,586 


Equity of Canada 


Contributed capital 20,000 20,000 
Surplus 8,584 5,164 
28,584 25,164 

S 367,829 NACo © 


Approved by the Board: 


President (oe 


Director 


Canadian Commercial Corporation 


Statement of Operations 
and Surplus for the year ended 
March 31, 1983 


a Se 


1983 1982 
Revenues (in thousands of dollars) 
Contract billings $ 503,527 $ 329,088 
Fees and other contract income 587 — 
Interest income 3,158 2,528 
Gain on foreign exchange 41 501 
507,313 CEPA) 
Expenses 
Cost of contract billings 503,527 329,088 
Additional contract costs 658 1554 
Bad debt expense 47 156 
Services provided by Supply and Services Canada 14,143 115783 
Administrative 1,681 £574 
Interest a 125 
Legal fees and expenses charged by Department of Justice (Note 5) 602 1,226 
Other 18 8 
520,676 345,514 
Net cost of operations 13,363 jl 72 72 
Parliamentary appropriations (Note 2(c)) 16,783 ESET 
Operating surplus for the year 3,420 DeO20 
Surplus (deficit) at beginning of the year 5,164 (156) 
Surplus at end of the year S 8,584 
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5,164 


Canadian Commercial Corporation 


Notes to Financial Statements 
March 31, 1983 


1. Operations 


The Corporation acts as prime contracting agency 
when other countries and international agencies wish to 
purchase products and services from Canada on a 
government-to-government basis. 


Contracts are made with foreign governments and 
corresponding contracts are entered into with Canadian 
firms by the Corporation. 


Supply and Services Canada provides contracting 
services to the Corporation at predetermined rates 
approved by Treasury Board, based on the amounts of 
contracts procured, and provides certain administrative 
functions at cost. 


If the Minister so directs, the Corporation is 
required to pay to the Receiver General for Canada any 
funds that the Minister considers to be in excess of 
requirements. 


2. Significant accounting policies 

(a) Contract billings 
Revenues from contracts are recorded at the time of 
delivery except in the case of contracts involving 
progress payments; in these cases, revenues are 
recorded at the time the progress payments become 
due. Since title to work-in-progress covered by 
progress claims has not passed to customers, the 
Corporation records all progress claims by its sup- 
pliers as assets and all progress payments from its 
customers as liabilities. These asset and liability 
accounts are reduced in accordance with contract 
terms as deliveries are accepted. 


(b) Foreign currency translation 
Assets and liabilities in foreign currencies are 
translated into Canadian dollars at the year-end 
exchange rates. Revenues and expenses are trans- 
lated at the average exchange rates for the month 
in which the transactions occur. Gains and losses 
resulting from translations are shown in the 
Statement of Operations. 

(c) Parliamentary appropriations 
Parliamentary appropriations are recorded in the 
year in which the corresponding expenses are 
incurred but are drawn upon only as cash disburse- 
ments are made. As at March 31, funds to cover 
expenses of $2,680,000 applicable to 1982-83 
appropriations had not been drawn and 
$2,978,000 had not been paid to various govern- 
ment departments. In addition, an amount of 
$393,000 from operating surplus was used in the 
year (1981-82 — $667,000) to pay operating 
expenses. 
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3. Accounts receivable from foreign 
governments 


The Corporation has provided $980,000 as at 
March 31, 1983 (1982 - $933,000) to cover the 
possible non-collection of certain receivables from 
foreign governments. 


4. Contractual obligations 


As at March 31, 1983, the Corporation was 
obligated to fulfill contracts with customers amounting 
to $1,022 million (1982 — $854 million). 

The Corporation is responsible to its customers 
for the performance of its suppliers. A provision of 
$150,000 (1982 — $164,000) has been made for 
estimated additional contract costs which may be 
incurred if certain suppliers are unable to meet their 
contractual obligations. 


5. Legal fees and expenses charged by 
Department of Justice 


The Corporation has been directed by Treasury 
Board to reimburse the Department of Justice for legal 
fees and expenses resulting from the action taken 
against the Corporation related to the contract referred 
to in Note 6(a) and these costs amounted to $602,000 
(1981-82 — $1,226,000). 


6. Contingencies 


The Corporation has been named defendant in the 
following lawsuits: 


(a) Instituted in 1975, alleging losses resulting from 
the termination of a portion of a contract and seek- 
ing damages of $6.8 million plus accrued interest 
and costs. 

(b) Instituted in 1982, alleging losses resulting from 
the Corporation’s action in 1980 to take possession 
of certain goods of a company, to whom the plain- 
tiff was a supplier, in order to complete a contract 
and seeking damages of $0.5 million. 

Based on the advice of legal counsel, management 
is of the opinion that no provision for possible loss in 
respect of these suits is required. Damages assessed, if 
any, will be accounted for as an adjustment to the year 
in which the legal action was taken. 


7. Representative agreements 


The Corporation has entered into a representative 
agreement with Dismatica Industrial C.A. of Venezuela 
to whom no fees were paid during the year (1981-82 
S11, 000): 

Representative agreements are also in effect with 
Sunda Karya Corporation, Indonesia P.T. and Luis Fafie 
& CIA SA, Honduras, but no payments under these 
ageements have been made so far or are due. 


A 


e ABA Chemical Ltd. 

° A.B. Dick Company of Canada Ltd. 
ACL Canada Inc. 

°A & L Metal Products Limited 

° AN-JAS Developments Ltd. 

A.W. Cluff & P.J. Cluff 
Abercorn Aero Limited 

° Acklands Limited 
Acton Rubber Limited 

¢ Adtool Corporation 
Aero Grinding Service Limited 
Aero Machining Ltd. 

° Aero Mechtronics Limited 
Aero Tech International Inc. 

e Aerospace Engineering & Research 

° Air Canada 

° Aircraft Appliances & Equipment Limited 

° Alberta Food Products 

° Alex Couture Inc. 

e Alexander Lavendale & Associates Inc. 
Algas Engineering Services Ltd. 
Algonquin College of Applied Arts 

and Technology 

© Allied Aviation Service Company 

of Newfoundland 
Alterwords Ltd. 

» Amsco Canada 

° Anachemia Ltd. 

e Andrew Antenna Company Limited 

e Andrus and Foster Hydraulics Limited 

° Aoco Limited 
Arden Baker Graphic Arts Ltd. 

° Armet industries Corp. 

e Aro Canada Inc. 

° Ashe Aircraft Enterprises Ltd. 

e Ashland Chemicals 

° Ashman Technical Ltd. 

° Atco Industries (N.A.) Ltd. 

° Atlas Steels Company Limited 

° Atomic Energy of Canada Limited 

° Automotive Hardware Limited 

° Aviation Electric Ltd. 

Aviquipo of Canada, Limited 

° Ayerst Laboratories 


Canadian Suppliers 


Canadian Commercial Corporation served approximately 470 
Canadian suppliers during 1982-83. The ® indicates those 
with whom new contracts were concluded during the year. 


° Bayly Engineering Limited 
Beacon International Dispatch Ltd. 

° Beavers Dental Products Limited 

¢ Beckman Instruments Inc. 
Bedcolab Ltée 

° Bell Aerospace Canada Textron 

° Bell-Northern Research Ltd. 

° Big M Lincoln Mercury Sales Ltd. 

° Boeing of Canada Ltd. 

© Bombardier Inc. 

° Bomen Inc. 


Boyd International Freight Forwarding Ltd. 


Bradley Air Services Limited 
° Bristol Aerospace Limited 
British Columbia Telephone Co. 
° Burden’s Janitorial Services Ltd. 
Byron Jackson (Division of Borg-Warner 
(Canada) Ltd.) 


° Codalex Ltd. 
° Cominco Ltd. 
Comox Moving & Storage Ltd. 

° Computing Devices Company 
Concord Freight Systems Ltd. 

¢ Connaught Laboratories Limited 
Continental Air Freight Ltd. 

* Control Data Canada, Ltd./Ltée 

© Cooper Tool Group Limited 

¢ Cromach Equipment Corporation 

° Crothers Limited 
Croven Crystals 

* Cummins Ontario Limited 

° Cyanamid Canada Inc. 


D 


C 


B 


BBF Machine Shop Limited 
* BDH Chemicals Canada Limited 
* BDK Temperature Systems 
B & K Shipping Agency Ltd. 
°B.P. Kent Flour Mills Ltd. 
° Babcock Allatt Limited 
* Bach-Simpson Limited 
® Barrie Machine Tool Manufacturing Inc. 
* Bata Industries Limited 
Bauer Bros. Co. (Canada) Ltd. 
* Baxter Energy Systems Corporation 


° CAE Electronics Ltd. 
CCH Canadian Limited 
° CHT Steel Company 
© CSP Foods Ltd. 
* C-Tech Ltd. 
° CXA Limited 
Calko Mills Ltd. 
° Cambridge Tap & Die Limited 
Canada Carbon & Ribbon Company 
Limited 
° Canada Cordage Inc. 
° Canada Wire & Cable Limited 
° Canadair Limited 
° Canadian Addictions Foundation 
® Canadian Aeronautical Instruments Ltd. 
° Canadian Arsenals Limited 
° Canadian Astronautics Limited 
° Canadian Baker Perkins Limited 
® Canadian Fire Hose Corp. Ltd. 
® Canadian Foremost Ltd. 
® Canadian General Electric Company 
Limited 
Canadian Government Exposition Center 
® Canadian Grinding Wheel Co. 
Canadian Industries Inc. 
® Canadian Marconi Company 
* Canadian Oxygen Limited 
Canadian Word Processing Supply Co. 
Can Am Freight Services (Pacific) Limited 
° Canlab 
° Canron Inc. 
° Cara Operations Limited 
° Carborundum Canada Co. Ltd. 
Carborundum Canada Inc. 
Carleton University 
* Casey Copter Accessories Ltd. 
° Champion Road Machinery Limited 
* Charters Chemicals Limited 
Chemical Engineering Research Limited 
* Chicago Rawhide Products Canada Limited 


® DAF Indal Ltd. 
Dale & Company Limited 
® Dalhousie University 
® De Havilland Aircraft of Canada Ltd. 
Debro Industries Limited 
® Deloro Stellite Canada Limited 
° Devtek Corporation 
® Diemaster Tool Incorporated 
° Diffracto Ltd. 
Dipix Systems Limited 
Dofasco Inc. 
* Dominion Foundries & Steel (1980) 
Limited 
° Domtar Inc. 
Doram-Smith Services Limited 
° Dover Flour Mills 
° Dowty Equipment of Canada Limited 
® Dresser Canada Inc., Industrial Products 
Division 
° Drill Systems Inc. 
° Dunlop Industrial Limited 
Duprix Moving Ltd. 
° Durmitor Inc. 
Dynapac Ltd. 


Ee 


° E.B. Eddy Forest Products Ltd. 
° ECG Canada Inc. 
° E.W. Electronic Wholesalers Canada Ltd. 
Ecodyne Limited 
° Eldon Industries of Canada, Inc. 
Eldorado Tool & Manufacturing Company 
Ltd. 
° Ellison Milling Company 
Empire Stevedoring Co. Ltd. 
° Emsco Limited 
Epro Machine Ltd. 
® Equipement Canameque du Québec Inc. 
° Equipment Sales & Services (1968) Ltd. 
* Erco Industries Limited 
° Erie Technological Products of Canada, Ltd. 
° Ernst Leitz (Canada) Limited 
* Escan Metal Canada Ltd. 


pa 


F 


F.W. Jones & Son Limited 

Fag Bearings Limited 

Farines Phenix Ltée 

Fathom Oceanology Limited 
Felton Brushes Limited 
Ferranti-Packard Limited 

Field Aviation Company Limited 
Finnie Manufacturing Co. Ltd. 
Fisher Gauge Limited 

Fisher Scientific Limited 

Fleet Industries Ltd. 

Fleetline Industries Ltd. 
Foundation Electronic Instruments Inc. 
Frederick Parker (Canada) Limited 
Future Electronics Inc. 


G 


GENEQ Inc. 

GENPAK 

G. Fields Air Services 

G.H. Wood & Co., Limited 

GSW Inc. 

Gabriel of Canada Limited 
Gardner-Denver Canada Inc. 

Garland Commercial Ranges Limited 
Garrett Manufacturing, Limited 

Gasco Manufacturing 

Gaymor Inc. 

Genaire Limited 

Genelcom Limited 

General Dynamics Manufacturing Ltd. 
General Home Systems Ltd. 

General Kinetics Engineering Corporation 
General Manufacturing Co. Ltd. 

General Motors of Canada Limited 
General Tire & Rubber Company of Canada 
Gentian Electronics Ltd. 

George F. Pettinos (Canada) Ltd. 

Gérard Parizeau Limitée 

Giga-Tron Associates Ltd. 

Glanville Ford Sales Ltd. 

Global Thermoelectric Power Systems Ltd. 
Goodyear Canada Inc. 

Grand & Toy Limited 

Graphic Papers (A division of Rolland Inc.) 
Greening Donald Co. Ltd. 

Guildline Instruments Limited 

Gulf Canada Products Company 

Gulf Oil Canada Ltd. 


H 


H.I. Thompson Co. of Canada, Ltd. 
Hammond Manufacturing Company Limited 
Hanson-Mohawk Inc. 

Hawker Siddeley Canada Inc. 

Heath and Sherwood (1964) Limited 
Heede International (1980) Ltd. 


ae 


Henderson Institutional Supplies Ltd. 
Hermes Electronics Limited 

Heroux Limited 

Hier Branin McEwen Consultants Ltd. 
Hobart Canada Inc. 

Honeywell Limited 

Hooker Electronics Canada Ltd. 
Household Movers & Shippers Ltd. 
Hovey & Associates (1979) Limited 
Howe Richardson Canada Inc. 
Human Computing Resources Corporation 
Husband Inc. 


L 


I.B.M. Canada Ltd. 

I.P. Sharp Associates Limited 

ITT Cannon Electric Canada 

IVI Inc. 

Imperial Oil Limited 

Ingersoll-Rand Canada Inc. 

Innotech Aviation Limited 

International Civil Aviation Organization 

International Fasteners Limited 

International Harvester Canada Limited 

International Harvester Company of 
Canada, Limited 

International Paints (Canada) Limited 

International Submarine Engineering Ltd. 

Irvin Industries Canada Limited 


La Corporation de l’Ecole Polytechnique 
de Montréal 

Labrador Aviation Services Ltd. 

Labrador Leasing Ltd. 

Lajoie, Séguin Consultants Inc. 

Leblanc & Royle Communications Inc. 

Légére Engineering Suppliers Limited 

Leigh Instruments Limited 

Les Industries d’Acier Laurier 

Les Tricots Duval & Raymond Ltée 

Linamar Machine Limited 

Litton Systems of Canada Ltd. 

Lomor Printers Ltd. 

Longford Equipment International Ltd. 

Lorcon Inc. 

Lucas Industries Canada Limited 


M 


J 


J.A. Faguy & Sons Ltd. 

JAK International 

J.H. Ryder Machinery Limited 

J.H.T. Electronics Ltd. 

Jack Stephenson Pontiac Buick GMC Ltd. 
Jacuzzi Canada Ltd. 

John Deere Limited 

Johns Scientific 

Joly Engineering Ltd. 


K 


K.K. Precision Parts Ltd. 

K.L.M. Royal Dutch Airlines 
Kaufman Footwear Inc. 

Kaycom Inc. 

Keating W.J. Ltd. 

Keeprite Inc. 

Kelsey-Hayes Canada Limited 
Kern Instruments of Canada Ltd. 
Kerr Steamships (Canada) Limited 
Keuffel & Esser Canada Inc. 

King Hydraulic Power Limited 
Kingsway Transports Ltd. 

Kirby Technical Sales Incorporated 
Knock Manufacturing Co. Limited 
Kodak Canada Inc. 

Kuehne & Nagel International Ltd. 


M.A. Rahaman 

MDD Industries Ltd. 

M.G. Transport Inc. 

MSA Canada 

MacDonald Steel (1976) Limited 

MacLean-Hunter Limited 

Magic Pantry Foods Inc. 

Magline of Canada Limited 

Magna International Inc., Division of 
Magna Electronics 

Magneto, Hydraulics & Pneumatics Inc. 

Maislin Transport Ltd. (Montreal) 

Manta Industries Ltd. 

Maple Leaf Mills Limited 

Mason Boards Ltd. 

Matco Limitée 

McFarlane Son & Hodgson Limited 

Menasco Canada Ltée 

Merand Limited 

Metcan Fabricators Inc. 

Micom Co. 

Micro Metallurgical Limited 

Microwave Instruments and Components 

Miller Communications Systems Ltd. 

Mitel Corporation 

Monarch Industries Limited 

Montréal Shipping Inc. 

Moore Business Forms (Division of 
Moore Corporation Ltd.) 

Murata-Erie North America Inc. 

Myod Industries Ltd. 


N 


N.O.W. & Associates Limited 

Nautical Electronics Laboratories 
Limited 

Nav-Aids Ltd. 

Navair Limited 


Noranda Metal Industries Limited Reversomatic Heating and Mfg. Ltd. Tempo Paint & Varnish Co. 


Norm Hutchinson Builders Limited Robbins & Meyers Co. of Canada, Ltd. Terra Forwarding International Ltd. 
Norman Mines Limited Robco Inc. Texaco Canada Inc. 
Norman Wade Company Limited Robert Redford Inc. 3M Canada Ltd. 
Norpak Limited Robin Aerospace Products Ltd. Tillsonburg Pipe and Supply Ltd. 
Northern Telecom Limited Robin Hood Multifoods Inc. Titan Proform Company Limited 
Northwest Industries Limited Rockwell International of Canada Ltd. Tomenson Saunders Whitehead Limited 
* Norton Canada Inc. Rolland Inc. Tracked Vehicle Supply 
Nova Scotia Textiles Ltd. Rolls-Royce (Canada) Limited Transport Canada 
Novacorp. Engineering Services Ltd. Royal Canadian Mint Tri-Canada Inc. 
Novatronics of Canada Limited Triple A. Manufacturing Co. Ltd. 
S Tyton Seal Inc. 
2 SKF Canada Limited U 
O-Two Systems of Canada Ltd. SOO Line Mills (1969) Ltd. 
Office Supplies Inc. » Safety Supply Company Ultramar of Canada Inc. 
Ogilvie Mills Ltd., Flour Division Saguenay Shipping Limited Union Carbide Canada Limited 
Ontario Educational Services Corporation Sargent Welch Scientific of Canada Limited Union Electric Supply Co. Limited 
Optech Incorporated Scepter Manufacturing Company Limited Uniroyal Ltd. 
Optotek Ltd. Schenker of Canada Limited Unisource Technology Inc. 
Organon Canada Ltd. Scientific Tube Corporation (STC) United Breeders Inc. 
Otal Precision Company Limited Sciex Inc. United Oilseed Products Ltd. 
Ottawa Mack Inc. Scintrex Limited United Tire & Rubber Co. Ltd. 
Outboard Marine Corporation of Canada Ltd. Seagold Industries Corporation Universal Welding Alloys Ltd. 
Owen Sound Air Services Limited Seals Unlimited University of Ottawa Bookstore 
Sedgwick Alexander Inc. University of Toronto 
P Shell Canada Limited University of Victoria 
j Siemens Electric Limited 
P.A.K. Industries Inc. Singer Valve V 


PPG Industries Canada Ltd. 


Soundair Corporation 

Spar Aerospace Limited 
Sparton of Canada, Limited 
Sperry Inc. 

Spilsbury Communications 


° Valcartier Industries Inc. 
Valcom Limited 
Vallance Brown & Co. Ltd. 
Varian Canada Inc. 


Paisley Products of Canada Incorporated 

Panalpina World Transport (Eastern) Ltd. 

Panalpina World Transport Ltd. 

Parrish and Heimbecker Ltd. 

Patlon Aircraft & Industries Limited : : Veeder-Root of Canada, Limited 
: ; St. Clair Grain & Feeds ; d 

Peel Industrial Supplies (1977) Ltd. St eee ae College Ventes Deskin Sales Corp. 

Perry-Tech Corporation Ltd. Stan Garetid Viking Helicopters Limited 

Philips Electronics Ltd. Standard Rete Limited Vitel Electronics 

Phillips Cables Limited Standard Modern Technologies Volcano Limited 


Picker International Canada Inc. Standard Modern Tool Cor .ny Limited 


be ee eee sancon Ud. w 
i 
eae neehine Company Limited Stee Wackid Radio 
: : nee Stenographic Machines & Services Co. Walter J. Co. Ltd. 

Pratt & Whitney Aircraft of Canada Limited Stephenson International Inc. WElEOnO7 = Ine. 
ee eee ets Limited Steritech Pure Water Technical Services Ltd. Welmet Industries Limited 
RE OR Sour cares ce Sterling Aircraft Products Ltd. West Heights Manufacturing Inc. 
Parciatoe Contign ud Stratford Manufacturing Inc. Westburns Industrial Enterprises Ltd. 
Pyrotronics Canada Limited/Limitée tee te Poe ee Western Machine Works Limited 

2 Subtec Limited Western Star Trucks Inc. 

Superior Business Machines Limited Westinghouse Canada Limited 
R Surgenor Pontiac Buick Wes-T-Rans Ltd. 
R.J. Stampings Co. Ltd. Swedish Knitting Wild Leitz Canada Ltd. 
R.L. Crain Inc. Syntex Ltd. Willison (for acct. of USAF) 
Raylo Chemicals Limited Synthes Canada Ltd. Windsor Textiles Limited 
Raytheon Canada Limited Wire Rope Industries Ltd. 
Redirack Industries Limited T Worthington Canada Inc. 
Reliance Telecommunications Products Ltd, _, 7S Industries Limited eo 
Renwick of Canada Inc . Technicon Canada Inc. = “2 
Teklogix Inc. Xerox Canada Inc. 


Reuter Stokes Canada, Limited 


ended March 31, 1983. New transactions were concluded in 


More than 73 foreign government and international agency 
1982-83 with the following clients: 


customers were served by the Corporation during the year 


Customers Abroad 
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lisation 
Bangladesh Chemical Industries 


érieur 
Air Force 
Navy 


jan 


de l’Int 


Australia 


e 


na 


tere 


Corporation 
Washington, D.C. 


inis 


Military Supply Office of the Embassy of Belgium, 


African Development Bank 
Headquarters 

Office national de commercia 
Royal Australian Army 

Khulna Hardboard Mills 
Department of Civil Aviation 


Royal Australian 
Royal Austral 
Bangladesh 


Alge 
Belgium 
Burma 


M 


, to be sup 


| traffic management study was contracted 


by the Hong Kong government to CCC 
Ontario who will be assisted by the Canadian Coast 


plied by Leigh Instruments Limited of Ottawa, 
Guard. 


A vesse 


24 


Saudi nationals undergoing English Language Train- 
ing at St. Lawrence College in Cornwall, Ontario. 
Ontario Educational Services Corporation and Trans- 
port Canada received contracts for the training of 25 
Saudi students in English language and air traffic 
control procedures through a services procurement 
agreement negotiated between CCC and the Kingdom 
of Saudi Arabia. 


Denmark 

Royal Danish Air Force 
Royal Danish Army 
Royal Danish Navy 


France 
Centre national d’études spatiales 
Mission militaire a Washington 


Germany 
BWB — Bundesamt fiir Wehrtechnik und Beschaffung 
(Office of Defence Technology and Procurement) 


Guyana 
Institute of Applied Sciences 


Hong Kong 
Marine Department 


Hindustan Aeronautics Ltd. 


Indonesia 
Directorate General of Air Commission, 
Department of Communications 


Meulaboh Highway Project, 
Ministry of Public Works 


Italy 
Ministry of Defence 


Jamaica 

Hurricane Allen Project 
Jamaica Railway Corporation 
Ministry of Education 
Ministry of Finance 
Ministry of Supply 


Kenya 
82nd Air Force 
Kenya Railways 


Kingdom of Saudi Arabia 
Ministry of Defence and Civil Aviation 


Madagascar 
Société nationale de |’air, Antananarivo 


Malaysia 
Finance Department 


Netherlands 

National Aerospace Laboratory 
Royal Netherlands Air Force 
Royal Netherlands Navy 


New Zealand 
Royal New Zealand Army 


Nigeria 
Civil Aviation Training Centre, Ministry of Defence 


Permanent Secretary, Establishments Department, 
Office of the Head of the Civil Service 


29 


26 


Hea 
i 
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Foundation Company of Canada Limited of Toronto, 
Ontario, received a contract from CCC for the com- 
pletion of a 215-bed hospital in the Ivory Coast. 


North Atlantic Treaty Organization (NATO) 

NAMMA (Nato MRCA Development and Production 
Management Agency) 

NAMSA (Nato Maintenance and Supply Agency) 

NAPMA (Nato Airborne Early Warning and Control 
Programme Management Agency) 


Norway 
Royal Norwegian Air Force 


Turkey 
Turkish Air Force 


United Kingdom 
British Antarctic Survey 
British Gas Corporation 
Royal Air Force 

Royal Army 


United Nations 

UNDP (United Nations Development Program) 

UNICEF (United Nations International Childrens’ Emergency 
Fund) 

UNPTS (United Nations Purchase and Transportation Service) 

WHO (World Health Organization) 

WFP (World Food Programme) 


United States 

N.A.S.A. (National Aeronautics and Space Administration) 

U.S. Air Force 

U.S. Army 

U.S. Defence Logistics Agency 

U.S. Department of Commerce 

U.S. Department of the Interior 

U.S. Department of Transportation, Federal Highway 
Administration 

U.S. Marine Corps 

U.S. National Oceanic and Atmospheric Administration 

U.S. Navy 

U.S. Nuclear Regulatory Commission 

The Washington Educational Telecommunications Agency 


Sweden 
Defence Material Administration 


Venezuela 
Ministry of Defence 


Switzerland 
Ministry of Defence 


World Bank 
Office Technology Division 


Tanzania 
Ministry of Communications 
National Milling Corporation 
Tanzanian Peoples’ Defence Force 


Thailand 
Ministry of Public Health 
Petroleum Authority of Thailand 


Zambia 
Air Force 
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Head Office 

112 Kent Street 

Place de Ville, Tower ‘‘B’’ 
17th Floor 

Ottawa, Ontario 

K1A 1E9 

Telephone: (613) 996-0034 
Telex: 053-4359 


Export Supply Directorate 
Ottawa, Ontario 

K1A 0S6 

Telephone: (819) 997-5714 
Telex: 053-3703 


Western Representative 

P.O. Box 49178 — 11th Floor 
Bentall Tower Four 

1055 Dunsmuir Street 
Vancouver, British Columbia 
V7X 1K8 

Telephone: (604) 666-3940 
Telex: 04-51191 


CCC Representative — Pacific 
Canadian High Commission 
P.O. Box 10990 

A.1.A. Building, Ampang Road 
Kuala Lumpur, Malaysia 
Telephone: (03) 289722 
Telex: 84-30269 


MEPOSITQORT LIBSKARY MATRaibad, 


June 27, 1984 


The Honourable A.J. MacEachen, P.C., M.P. 
Deputy Prime Minister and Secretary 
of State for External Affairs 
Department of External Affairs 
Lester B. Pearson Building 
125 Sussex Drive 
Ottawa, Ontario 
K1A 0G2 


Dear Mr. Minister: 

Pursuant to Sub-Section 13(1) of the Canadian Commercial Corporation Act, 
1946, | take pleasure in presenting herewith the Annual Report of Canadian 
Commercial Corporation, together with the financial statements, as audited by 
the Auditor General of Canada, covering the year ended March 31, 1984. 


Yours truly, 


Ss } ) a 
O.I. Matthews 
Acting President 
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Board of Directors 


Throughout 1983-84 


Roland Giroux 

Chairman of the 
Executive Committee 

Honorary Chairman 

Consolidated Bathurst 
Limited 

Montreal 

Resigned January 31, 
1984 


Claude T. Charland 

Assistant Deputy 
Minister 

Trade Development 

Department of External 
Affairs 

Ottawa 

Resigned September 1, 
1983 


Angus A. MacNaughton 
Chairman & Chief 
Executive Officer 


Genstar Corporation 

Vancouver 

Resigned January 31, 
1984 


J.E. Gorse Howarth 
President and Chief 
Executive Officer 
Canadian Commercial 
Corporation 

Ottawa 


John H. Dickey, 0.C. : 


Senior Partner 

MciInnes, Cooper and 
Robertson 

Barristers & Solicitors 

Halifax 

Resigned January 31, 
1984 


Dean W. Salsman 

President 

Salsman Investments 
Limited 

Halifax 

Appointed February 16, 
1984 
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Raymond C. Anderson 


Assistant Deputy 
Minister 

Trade Development 

Department of External 
Affairs 

Ottawa 


Appointed November 3, 


1983 


Walter A. Hadden 

President 

Champion Spark Plug 
Company of Canada, 
Limited 

Windsor 


Gerald E. Shannon 
Assistant Deputy 
Minister 
International Trade & 
Finance Branch 
Department of Finance 
Ottawa 


Sonja I. Bata Jean-Guy Carrier 


Director President 
Bata Limited Gaucher Pringle Carrier 
Don Mills Inc. 
Montreal 
Appointed February 16, 
1984 


Raymond V. Hession 
Deputy Minister of 


David L. Ingram 
Dalric Management Ltd. 


Supply Vancouver 

Supply and Services Appointed February 16, 
Canada 1984 

Ottawa 


Committees of the Board 
as at 31 March, 1984 


Executive Committee 


S.I. Bata, Chairperson 
R.C. Anderson 

J.-G. Carrier 

J.E.G. Howarth 


Audit Committee 


W.A. Hadden, Chairman 
D.L. Ingram 

D.W. Salsman 

G.E. Shannon 


Officers 


Throughout 1983-84 


J.E.G. Howarth 
President and Chief Executive Officer 


O.I. Matthews 
Vice-President and Director-General 
Export Supply Directorate 


R.E. Pedersen 
Vice-President 


A.P. Foster 
General Counsel and Secretary 


F.O. Kelly 
Comptroller 


Industry Advisory Committee 


Throughout 1983-84 


Aerospace Industries Association of 
Canada (AIAC) 
V.V.R. Symonds (Victor V.R. Symonds & 
Associates) 
Chairman, AIAC Marketing Committee 


Association of Consulting Engineers of 

Canada (ACEC) 

H.R. Pinault — Managing Director 

C.G. Smallridge (Lavalin Inc.) 
Vice-President, ACEC Export Business 
Group 


Canadian Bankers Association (CBA) 
E.J. Morris (Canadian Imperial Bank of 
Commerce) 
Chairman, CBA Export/Import Committee 


Canadian Chamber of Commerce (CChC) 

S.F. Hughes — President 

R.F. Pearce (Canadian Air Compressor 
Limited) 
Chairman, CChC International Affairs 
Committee 


Canadian Construction Association (CCA) 
R.E. Nuth — President 
R. Balfour (Richard Balfour Engineer 
Construct Services Ltd.) 
Chairman, CCA Export Committee 


Canadian Export Association (CEA) 
P.G. Opler (The Foundation Company of 
Canada Limited) 
Chairman, CEA Foreign Capital Projects 
Committee 


Canadian Federation of Independent 
Business (CFIB) 
J.F. Bulloch — President 


Canadian Manufacturers Association 
(CMA) 
R.A. Phillips — President 
R.L. McCallum (Hawker Siddeley Canada 
Inc.) 
Chairman, CMA Export Committee 


Electrical and Electronic Manufacturers’ 
Association of Canada (EEMAC) 
D.E.P. Armour — President 
N.J. Fodor (Electrovert Limited) 
Chairman, EEMAC Export Council 


Royal Architectural Institute of Canada 

(RAIC) 

W. Shields — Chief Administrative Officer 

Boris Zerafa (Webb, Zerafa, Menkes and 
Housden) 
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Foreword by the Minister 
for International Trade 


oday’s challenge for industrialized 

nations lies in the development of 
expertise and technology that not only 
maintains and improves one’s own 
standard of living but is also adaptable 
and of use to the world at large. 
Canada is one of the world’s leaders in 
the export of such expertise and tech- 
nology. The Government of Canada is 
committed to innovative technological 
development and the increase of 
exports. 

Canadian Commercial Corpo- 
ration, Canada’s government-to- 
government exporting arm, generated 
contracts valued at $629 million on 
behalf of approximately 275 Canadian 
exporters during the past year. The 
Corporation facilitates the sales of 
goods and services to foreign govern- 
ments and international agencies in 
support of and on behalf of Canadian 
firms. 

Small businessmen, successful in 
their domestic markets, often do not 
see themselves as potential exporters 
and consequently may not have inves- 
tigated the many Federal export assist- 
ance programs. Canadian Commercial 
Corporation is one of the federal 
government’s vehicles for helping such 
firms. The Corporation’s sales record, 
the bulk of which is conducted in sup- 
port of small and medium-sized Cana- 
dian firms, is an excellent example of 
the benefits and successes that can 
be gained by smaller firms entering 
international markets. 
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Successful competition in interna- 
tional trade is one of the cornerstones 
in ensuring Canada’s stability as a 
strong and prosperous nation. Exports 
create employment, generate new 
wealth, diversify our economic base 
and create a sense of security for our 
future. I congratulate Canadian Com- 
mercial Corporation for its dedicated 
efforts and high rate of achievement 
and I look forward to the Corporation's 
continued growth and prosperity on 
behalf of Canada’s exporting firms. 


The Honourable Gerald Regan, P.C.,M.P. 
Minister for International Trade 
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Annual Overview 


he Corporation’s government-to- 

government export contracting 
activity continued to expand in 
1983-84 with an increase in sales of 
$39 million. Although not a large 
increase, it is an indicator of continued 
Canadian stability in this type of 
export despite the downturn in global 
commercial activity and the competi- 
tiveness of the international 
marketplace. 

Once again, sales to the United 
States, with a total value of $504 mil- 
lion, formed the major portion of the 
Corporation's export activity. However, 
concerted efforts to obtain contract 
awards from overseas and international 
agency buyers also gained an appreci- 
able measure of success. Included in 
this activity are first-ever sales of fish 
to the German Democratic Republic, 
truck tires and tubes to Romania, 
cattle to Russia, agricultural equipment 
to Hungary, cold weather clothing and 
equipment to Luxembourg, road build- 
ing equipment to Honduras and Canola 
seed to Mexico. 

In the area of the Corporation's 
capital projects program, a contract 
signed in 1983-84 for the completion 
of a 215-bed hospital in the Ivory 
Coast in support of the Foundation 
Company of Canada Limited was 
brought to full implementation during 
the year. The expected completion date 
is November 1984. 

Two civil aviation training con- 
tracts, signed in 1982 under a Services 
Procurement Agreement between the 
Corporation and the Kingdom of Saudi 
Arabia, continued successfully during 
the past year. Upon completion of 
English Language Training at St. 
Lawrence College a group of Saudi 
nationals transferred to the Transport 
Canada Training Institute in Cornwall 
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to undergo Air Traffic Controller Train- 
ing. These students are expected to 
graduate in June, 1984. The Corpora- 
tion is looking forward to further con- 
tracts of this nature with the Kingdom 
of Saudi Arabia and other interested 
countries. Other projects which 
appeared promising in 1982-83 have 
since been deferred by the foreign cus- 
tomers as a result of economic condi- 
tions and are being categorized by the 
Corporation and its private sector 
participants as being long-range 
opportunities. 

The Corporation initiated a study, 
during 1983-84, to carry out an evalu- 
ation of its government-to-government 
export programs. An evaluation of 
the capital projects program (multi- 
disciplined undertakings usually con- 
sisting of design, engineering, procure- 
ment and civil works, all ultimately 
requiring management from inception 
to completion by a single entity), was 
completed. Recommendations from this 
study are being examined. An evalua- 
tion of the Corporation's other major 
program, that of traditional business 
(contracts relating to requirements for 
individual commercial and defence- 
related goods and services) will com- 
mence in the 1984-85 fiscal year. 

In keeping with past awareness 
activities, the Corporation continues to 
attend foreign trade shows abroad and 
also to present seminars and work- 
shops on CCC services to Canadian 
firms, provincial governments, and 
trade and financial groups within 
Canada. During 1983-84, CCC took 
part in the Cairo International Trade 
Fair and Electro Indonesia in Jakarta. 

CCC was also invited to join in an 
Export Development Corporation-led 
mission to the People’s Republic of 
China (PRC). The purpose of this mis- 
sion was to explore, directly with PRC 
senior officials, ways and means by 
which Canada might participate in their 
industrial development programs. 


Domestically, the Corporation 
conducted exporting workshops for 
Canadian firms in both the Atlantic 
Provinces and Western Canada during 
the year. It is hoped that these brief- 
ings will, in part, encourage more 
firms from Western and Eastern 
Canada to source-list their products 
and services for possible export sales 
through the Corporation. CCC’s semi- 
nars were also conducted with selected 
Canadian banks to provide information 
with respect to the Corporation’s role 
in the event of its usefulness to bank 
customers seeking avenues for export. 
Special tribute was given during 
the past year to Canadians involved in 
CCC contracts. The NASA Johnson 
Space Centre (JSC) honoured Mr. David 
T. McAninch of Supply and Services 
Canada (DSS) with its highest honorary 
award — the JSC Certificate of Appre- 
ciation. This was the first time such a 
certificate was awarded to a non- 
scientific Canadian Government Officer. 
Mr. McAninch served as the DSS Con- 
tracting Officer, on behalf of CCC, for 
the Space Shuttle Remote Manipulator 
System Design and Development Pro- 
gram being supplied by Spar Aero- 
space. In addition, the U.S. Navy 
granted validation to DAF Indal Limited 
for its management system of a con- 
tract for Canadian designed and manu- 
factured high technology helicopter 
guidance systems that was awarded to 
the company in 1982 by CCC. DAF 
Indal Limited is the first company out- 
side the United States ever to receive 
this landmark grant of validation. 


Several new members were wel- 
comed to the Corporation’s Board of 
Directors in 1983-84: Raymond C. 
Anderson, Assistant Deputy Minister, 
Department of External Affairs; Jean- 
Guy Carrier, President, Gaucher Pringle 
Carrier Inc.; David L. Ingram, Dalric 
Management Limited; and Dean W. 
Salsman, President, Salsman Invest- 
ments Limited. They replace Roland 
Giroux, Claude T. Charland, John H. 
Dickey and Angus A. MacNaughton 
who, following long and dedicated ser- 
vice to the Corporation, relinquished 
their positions on the Board. 

Gorse Howarth, President and 
Chief Executive Officer retired from the 
Corporation on April 30, 1984. The 
Board of Directors and CCC staff 
extend their appreciation to Mr. 
Howarth for his leadership and wish 
him a happy retirement. 

To the employees of CCC head- 
quarters and those of the Export 
Supply Directorate, the members of the 
Board of Directors and I extend our 
sincere thanks for their conscientious 
and dedicated performance on behalf of 
the Canadian private sector and the 
Corporation. 


O.I. Matthews 
Acting President 


/ 
x 


any 


f 


Canadian Commercial Corporation 7 


Role and Objectives 


ince its inception in 1946, Cana- 

dian Commercial Corporation has 
facilitated over $11 billion in exports. 
The Corporation was established by 
Act of Parliament ‘‘to assist in the 
development of trade between Canada 
and other nations’. Within this broad 
mandate, the Corporation: 


facilitates exports of a wide range of 
goods and services from Canadian 
sources, by serving as prime 
contractor in government-to- 
government transactions; 

serves as prime contractor in capital 
projects abroad when a government- 
to-government arrangement is desir- 
able or essential; 

endeavours to carry out the fore- 
going objectives at a least possible 
cost to the taxpayer. 


The Corporation is dedicated to 
these objectives; strictly defined, it 
does not compete with the private sec- 
tor, nor will it interfere with the estab- 
lished export marketing and distribu- 
tion efforts of Canadian firms and trade 
groups. Traditionally, the Corporation’s 
role has been responsive, focusing on 
government-to-government transactions 
when this arrangement has been per- 
ceived as an advantage by Canadian 
suppliers and foreign buyers. Many 
Canadian firms have found it useful to 
be able to contract for export through 
CCC, in accordance with established 
governmental procedures; and, of 
course, foreign governments and 
international agencies are frequently 
more comfortable in dealing on a 
government-to-government basis 
because of the extra measure of confi- 
dence this arrangement provides in 
that product standards and technical 
requirements as specified by contract 
will be fully met. 
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In response to requests from 
Canadian suppliers and foreign govern- 
ments or international agencies, CCC, 
as principal, purchases goods and ser- 
vices from Canadian sources through 
back-to-back contracts and sells them 
to customers abroad. Through an 
arrangement made between the Cor- 
poration and Supply and Services 
Canada, the bulk of these contracts are 
transacted in the Corporation’s name 
by the specialized staff of the Export 
Supply Directorate and the Depart- 
ment’s Product Directorates. The Cor- 
poration’s small headquarter’s staff 
contracts for capital projects and other 
arrangements as appropriate. 

The Corporation draws upon the 
services of other departments and 
agencies of the Canadian government 
concerned with providing assistance to 
exporters. CCC also works with provin- 
cial ministries and agencies, and with 
private business organizations — 
banks, insurance companies, trading 
houses and others when a government- 
to-government arrangement will con- 
tribute to their export efforts. 


Operations 


his year’s export sales of goods 
+. and services represent an 
increase of $39 million over that of 
last year. In this activity, the Corpora- 
tion awarded approximately 2,100 
contractual documents to 275 Cana- 
dian suppliers from Newfoundland to 
British Columbia. In all, 73 foreign 
customers from the U.S., overseas and 
international agencies received Cana- 
dian goods and services through these 
government-to-government contracts. 
Total sales reached $629 million, con- 
tinuing the Corporation’s upward pat- 
tern in export sales during the past 
seven years. Chart No. 1 presents a 
ten-year summary of the Corporation’s 
MacDonald Dettwiler and Associates Ltd. of Richmond, British Columbia export sales activity. 

received a contract, through CCC, for the supply of an automated weather dis- 

tribution system for the U.S. Air Force. The system shown here is the precur- 

sor of the system ordered. This program is jointly funded by U.S. Air Force & 

the Department of Regional Industrial Expansion in Canada. 


Chart 1 Value of Orders Received 
Years beginning April 1 


Millions of Dollars 


| | | | | | | | | 
1974. 1975 1976 1977 1978 1979 1980 1981 1982 1983 1984 


(Excluding Canadian aid between 1971-1972 — 1978-1979; 
@ Overseas [H#! United States @ Total 1978-1979 — 1983-1984 include only contracts funded by CIDA 
loans and lines of credit — and excludes CIDA Grant Aid) 
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Sales to the United States 


Defence Items: 

U.S. sales, contracted under the 
U.S./Canada Defence Production and 
Development Sharing Arrangements, 
continued to be the Corporation’s 
major source of contracting activity. 
Several contracts, awarded during the 
1982-83 fiscal year and amended this 
year, have been of significant value. 
Included in these are light armoured 
vehicles manufactured by General 
Motors of Canada Ltd., helicopter haul- 
down systems produced by DAF Indal 
Ltd., communications equipment pro- 
vided by Canadian Marconi Company 
and inertial guidance equipment sup- 
plied by Litton Systems Canada Ltd. 

In the area of research and devel- 
opment, new contracts were awarded 
to MacDonald Dettwiler Associates Ltd. 
for the development of an Automated 
Weather Distribution System; Comput- 
ing Devices Company for an M-1 Tank 
Fire Control System; and Bell-Northern 
Research Ltd. to design, fabricate and 
test Exploratory Development Model 
Connectors. 

Other defence sales to the U.S. 
included such diverse products or ser- 
vices as petroleum products from Impe- 
rial Oil Ltd., snowmobiles by Bombar- 
dier Inc., road graders from Champion 
Road Machinery Ltd., insulated water 
canteens from R.J. Stampings Ltd., and 
aircraft terminal services provided by 
Labrador Aviation Services, Goose 
Bay, Labrador. Others included sono- 
buoys from Hermes Electronics Ltd., 
wire strike protection equipment from 
Bristol Aerospace Ltd., tires from the 
United Tire & Rubber Company Ltd., 
and snow shoes from Magline of 
Canada Ltd. 


Non-Defence Items: 

Sales to U.S. government civilian 
departments and agencies also formed 
an important contribution to the Corpo- 
ration’s business volume. NASA orders 
included the Spar Aerospace remote 
manipulator arm for the space shuttle; 
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Twin Otter Aircraft purchased by the U.S. Department of Forestry from CCC, 
supplied by DeHavilland Aircraft of Canada Limited, Downsview, Ontario. 


Heroux Inc. of Longueuil, Quebec was 
awarded repair and overhaul contracts for 
the U.S. Air Force, through CCC. 


Canadian Astronautics Ltd.’s local user 
terminal for search and rescue situa- 
tions; a study of fibre optic sensors 
provided by Opto Electronics Ltd. and 
the implementation of a cryogenic 
michelson interferometric spectrometer 
from Bomen Inc. 

CCC sales to another U.S. civilian 
agency, the Coast Guard, included ice 
buoy batteries (Union Carbide Canada 
Ltd.), safety fuel drums (Vulcan Indus- 
trial Packaging Explosafe Division), 
and overhaul and modification of airfoil 
indicators (Leigh Instruments Ltd.). 

The U.S. Department of 
Forestry’s purchase of a De Havilland 
Twin Otter aircraft represented a fur- 
ther major sale facilitated by the Cor- 
poration’s back-to-back contracting 
arrangement. 


Fork lift trucks purchased by 
the U.S. Defence Construction 
Supply Centre from CCC, sup- 
plied by Mainline Construction 
Equipment of Woodbridge, 
Ontario. 


Salt herring bought by the 
German Democratic Republic 
from CCC, supplied by Connors 
Bros., Limited, Sable Fish 
Packers Ltd. and Comeau’s Sea 
Foods Limited all from the 
Atlantic Provinces. 


Overseas Sales 


The Corporation’s sales to overseas 
customers increased by 80%, from 
$56.1 million in 1982-83, to 

$100.5 million in 1983-84. From a 
dollar-value viewpoint, this increase to 
a large extent, is attributed to sales of 
agricultural products. Included were 
multi-million dollar sales to Algeria of 
seed potatoes from McCain Produce 
Company Limited and Canola oil sup- 
plied by three Western Canadian 
crushers: Alberta Food Products, 
United Oilseed Products Ltd. and CSP 
Foods Limited. In addition, Northern 
Sales Co. Ltd. was successsful in sell- 
ing Canola seed, through CCC, to 
Mexico and Rowntree Farms Limited 
supplied Canadian cattle to the 
U.S.S.R. Chart 2 shows the geogra- 
phic distribution of orders received 
over the last three years. 

Other major overseas sales 
included a CAE Electronics Ltd. flight 
simulator to the Federal Republic of 
Germany (FRG). Hermes Electronics 
were successful in selling sonobuoys to 
both FRG and Italy. Sales to Italy were 
also made by Canadian Marconi for 
AN/APN spares and by Pratt & 
Whitney for PT6 engine spares. 

United Tire and Rubber made fur- 
ther use of the Corporation’s services 
by contracting with CCC for the supply 
of truck tires and tubes to a Romanian 
state-owned agency DANUBIANA. The 
Corporation also assisted three member 
firms of the Canadian Association of 
Fish Exporters: Connors Bros. Limited, 
Sable Fish Packers Ltd. and Comeau’s 
Sea Foods Limited, by negotiating a 
single contract with the German Demo- 
cratic Republic for salt herring valued 
in excess of $600,000 and subse- 
quently awarding contracts to the three 
processors involved. 


The ability of CCC to package 
multi-item acquisitions was again 
demonstrated through a sale of military 
winter equipment to Luxembourg. One 
CCC contract was arranged with 
Luxembourg military officials, as a 
result of which the Corporation 
awarded seven contracts to The Acton 
Vale Rubber Ltd., Les Tricots Duval & 
Raymond, Finnie Mfg. Co. Ltd. (all in 
Quebec), Nova Scotia Textiles, N.S., 
Canadian Coleman Company Limited, 
Magline of Canada Ltd. and Woods 
Inc. (all in Ontario), in order to fill the 
requirement. 

Further overseas sales included a 
variety of products ranging from gas 
masks, supplied by Canadian Arsenals 
Ltd. to the Netherlands, to sight units 
and cold weather clothing for the 
United Kingdom, and aircraft spare 
parts for Turkey, Kenya, Tanzania, 
Madagascar and India. 


Chart 2 Geographic Distribution of 
Orders Received 


Average Share of Annual Volume 
1981-1984 
Years beginning April 1 


@ Latin America and 
Caribbean 


OC) United States 
@ Europe 

@ Africa 

@ Pacific and Asia 


© International Agencies 
and NATO 
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International Agencies 


The Corporation’s activity in pursuing 
procurements funded by International 
Financial Institutions (World Bank, 
African Development Bank, etc.) 
brought three successes during the 
past fiscal year: highway equipment 
for Honduras funded by the Interna- 
tional Bank for Reconstruction and 
Development, this procurement valued 
at $148,000 was supplied by Signal 
Ford; a $2.5M melting furnace for 
Kenya Railways financed by the Afri- 
can Development Bank and supplied by 
Canron Inc.; and a Bell-Camp Manufac- 
turing Ltd. fertilizer spreader valued at 
$67,125 for Hungary, which was part 
of a package financed by the World 
Bank. 

CCC sales to United Nations 
Agencies continued with over ninety 
contracts won in 1983-84 having a 
total value of $3.9 million. Examples 
of the types of sales and the agencies 
involved in this area are as follows: 


® United Nations Children’s 
Emergency Fund (UNICEF): 
Air Conditioners 
Vaccines 
Dishware 
Hand Tools 
Outboard Motors 


® United Nations Purchase & 
Transportation Service (UNP&T) 
Typewriters 
Field Service Uniforms 
Tires & Tubes 


m United Nations High Commissioner 
for Refugees (UNHCR) 
Baby Nursing Bottles 
Fertilizer 
Vaccines 
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Ajax-Magnethermic Furnaces purchased by Kenya Railways from CCC, 
supplied by Canron Inc. of Rexdale, Ontario. 


United Nations Development 
Programme (Office for Projects 
Execution) UNDP (OPE) 

Motor Graders 

Tires 

Mobile Workshops 
Lube Units 

Typewriters 
Automotive Spare Parts 
Housing Trailers 


m United Nations (Department of 
Technical Cooperation) UN (TCD) 
Borehole Inspection Camera 
Solar Laminator. 


The Corporation also assisted the 
Canadian International Development 
Agency (CIDA) and the Indonesia 
Directorate of Highways on a CIDA 
loan program for the supply of: 

One-bedroom trailer 
Grader spares 
Truck spares 


Products 


Chart 3 indicates the main product categories of CCC exports during the past 
year. The diversification of products listed indicates the wide variety of goods 
and services that Canada is called upon to bid on a government-to-government 
basis. 


Chart 3 Value of Orders Received By Product Category 1982-1984 


Millions of Dollars 
Years Beginning April 1 


1983-84 1982-83 


Electronic Systems 126 48 
Wheeled Vehicles, Trailers and Cycles 126 78 
Aircraft, Aircraft Components and Accessories : 92 17 
Food Products oe 47 15 
Communications Equipment | 46 107 


Hospitals, Laboratory Equipment, Supplies and 


Health| 32 9 
Electrical and Electronic Components _ | 30 30 


Fuels and Lubricants FD 30 26 


Ships and Small Craft 26 94 


Space Systems and Equipment | 15 15 
Engines, Turbines and Components 14 5 
Training Aids 10 

Services _ . 8 Al 
Clothing — Individual Equipment : 7 8 
Industrial Machinery 5 6 
Construction, Building Materials and Equipment * 

Other Products and Services ; 5 22 
Ammunition, Pyrotechnics and Other Ordnance 3 11 
Transportation and Charters 2 
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Canadian Suppliers 


As Chart 4 indicates 47 per cent of 
the more than 275 Canadian suppliers 
who won export contracts through the 
Corporation were small firms with less 
than 100 employees or less than 

$5 million in sales. Export contracts 
were won by Canadian firms in each 
region of Canada. Chart 5 depicts this 
regional breakdown. A listing of Cana- 
dian Suppliers can be found on 

pages 23 to 28. Of these firms, 
approximately 100 drew upon the Cor- 
poration’s export services either for the 
first time or else renewed prior export 
relationships with the Corporation. 


Chart 4 CCC Also Serves Smaller 
Businesses 
Year beginning April 1, 1983 


2,100 contractual 275 suppliers awarded 
documents concluded contractual documents 


*Sales of under $5 million or fewer than 100 employees 


Chart 5 CCC Export Sales Won By Region 1983-84 
Year beginning April 1 


fa 67% — Ontario 
MB 20% — Quebec 
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10% — Western Provinces 
M 3% — Atlantic Provinces 


Capital Projects 


Throughout the 1983-84 year, the 
Corporation continued to support the 
Canadian private sector in its pursuit of 
international capital projects. In this 
regard the Corporation assumes the 
role of prime contractor at the request 
of Canadian firms who find it advan- 
tageous to structure their intended 
participation in such projects with CCC 
as prime contractor. 

During the current year, and in 
addition to project opportunities carried 
forward from previous years, the Cor- 
poration was introduced to some 19 
new short-to-long term capital project 
opportunities identified by the Canadian 
private sector and was successful in 
concluding contractual arrangements 
for the completion of an $18 million 
215-bed hospital by Foundation Com- 
pany of Canada Limited for the Ivory 
Coast. In addition, a Services Procure- 
ment Agreement was executed in sup- 
port of Ontario International Corpora- 


i] 


tion respecting the supply of a range 
of health and social services to the 
State of Bahrain. A master plan 
respecting the deliverables under this 
agreement is being established by the 
parties involved. Of the projects intro- 
duced, the Corporation has, in different 
stages of development, multi-million 
dollar potential capital projects and 
services procurement agreements. 
Fewer capital projects were con- 
tracted than originally forecast, due, 
in large part, to the severe financial 
restraints experienced by many foreign 
countries as a result of the global eco- 
nomic recession and the intensity of 
international competition for the 
remaining opportunities which might 
fall within the scope of Canadian firms. 
However, this has created greater 
demands on the part of the Canadian 
private sector to utilize the broad 
services of CCC to strengthen their 
competitive position internationally. 
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Foundation Company of Canada Limited of Toronto, Ontario completed a 215-bed hospital 


in the Ivory Coast through CCC. 
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Finance 


eA 


‘he financial position of the Cor- 

poration continued to strengthen 
in 1983-84. Volume of business 
expanded and billings of $650 million 
rose by $146 million over the previous 
year, an increase of 29%. Despite the 
increased business volume, continued 
aggressive accounts receivable collec- 
tion efforts generated a further growth 
in the Corporation’s working capital. 
During 1983-84, the Corporation was 
in a position to pay $8 million, which 
the Corporation considered excess to 
its requirements in the immediate 
future, to the Consolidated Revenue 
Fund. 

The cost of services provided by 
Supply and Services Canada increased 
marginally, reflecting the higher level 
of business activity. On the other 
hand, the Corporation’s own adminis- 
trative costs and legal fees as well as 
expenses incurred by the Department 
of Justice and charged to the Corpora- 
tion, were slightly lower than the 
previous year. 

The Corporation continued to 
achieve its goal of maintaining 
expenses below 3% of the value of 
orders obtained. The combined cost of 
services provided by Supply and Ser- 
vices Canada, and of the Corporation’s 
own administration, equated to only 
2.6% when related to the toial value of 
orders received. Chart 6 compares 
expenses with orders received over the 
last five years. 

The net cost of operations, at 
$13.3 million, has remained virtually 
constant over the last three years 
despite an increase in business volume 
of 53%. Parliamentary appropriations 
of $17.2 million drawn in 1983-84 
represent an increase of only 2.3% 
over 1982-83, well below the Govern- 
ment’s restraint guidelines. 

Operating surplus of $3.9 million 
for the year contributes towards a total 
retained earnings balance at the end of 
the year of $12.5 million. 
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Chart 6 


Millions of Dollars 


Sales Expenses as a 
Percentage of Orders 
Received — 1983-84 
Years Beginning April 1 
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Sales Expenses 

as a Percentage 

of Orders Received: 
Years Beginning April 1 
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Auditor’s Report 


The Honourable Allan J. MacEachen, P.C., M.P. 
Secretary of State for External Affairs 


I have examined the balance sheet of the Canadian Commercial Corporation 
as at March 31, 1984 and the statements of operations and retained earnings 
and changes in financial position for the year then ended. My examination was 
made in accordance with generally accepted auditing standards, and accordingly 
included such tests and other procedures as I considered necessary in the 
circumstances. 

In my opinion, these financial statements present fairly the financial posi- 
tion of the Corporation as at March 31, 1984 and the results of its operations 
and the changes in its financial position for the year then ended in accordance 
with generally accepted accounting principles applied on a basis consistent with 
that of the preceding year. 

I further report that, in my opinion, proper books of account have been 
kept by the Corporation, the financial statements are in agreement therewith and 
the transactions that have come under my notice have been within its statutory 


powers. 


ERaROWE. CA. 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
June 5, 1984 


Canadian Commercial Corporation 17 


canadian Commercial Corporation 
Balance Sheet _ 


term deposits 


Accounts receivable = 
Foreign governments (Note 3) 
ment of Canada — parliamentary 


. Progress claims paid or due 


Approved by t 


Canadian Commercial Corpo 


Statem 


of 


cas 


Net cost of operations 


— 


Contract billings 


Fees and other income 
Interest income = 
Gah OM loleen. 


exchange 


a 


NG 
a 


Z Z. 


Cost of contract billings 
_ Additional contract costs _ 


Bad debts. 


Services provided by Supply and Services 
Administrative = 
Legal fees and expenses charged 
Oe 


Re Fe : : Fe SO eS MRS ce SS : : Bae Oe ES 
: -¥ y ee BY OO ao oe a 
2S ee : ON NO ee y Do 


Parliamentary appropriations — 


Operating surplus for the year - 


Retained earnings at beginning of the : 


Retained earnings 


RZ 


i 


Oe 


a 


Be 


28 


ae 


ue 


20 Canadian Commercial Corporation 


Sg oe, 


Z 
Co 


Le 


I 


Ky 


Canadian Commercial Corporation 


Notes to Financial Statements 


March 31, 1984 


1. Authority and operations 

The Corporation was established in 1946 by the Canadian 
Commercial Corporation Act and is an agency Crown cor- 

poration named in Schedule C to the Financial Administra- 
tion Act. The Corporation is not subject to income taxes. 

The Corporation acts as the prime contracting agency 
when other countries and international agencies wish to 
purchase products and services from Canada on a 
government-to-government basis. 

Contracts are made with foreign governments and 
corresponding contracts are entered into with Canadian 
firms by the Corporation. 

Supply and Services Canada provides contracting ser- 
vices to the Corporation at predetermined rates approved 
by Treasury Board, based on the amounts of contracts pro- 
cured, and provides certain administrative functions at 
cost. 

If the Minister so directs, the Corporation is required 
to pay to the Receiver General for Canada any funds that 
the Minister considers to be in excess of requirements. Any 
such payments are on deposit with the Receiver General 
for Canada and can, on the request and in the opinion of 
the Minister, be returned to the Corporation when required. 
During the year, an amount of $8 million was paid by the 
Corporation to the Receiver General for Canada and no 
interest will accrue to the Corporation on such deposit. 


2. Significant accounting policies 


(a) Contract billings 
Revenues from contracts are recorded at the time of 
delivery except in the case of contracts involving pro- 
gress payments; in these cases, revenues are recorded 
at the time the progress payments become due. Since 


title to work-in-progress covered by progress claims has _ 


not passed to customers, the Corporation records all 
progress claims by its suppliers as assets and all _ 
progress payments from its customers as liabilities. 
These assets and liabilities are reduced, in accordance 
with contract terms, as deliveries are accepted. __ 


(b) Foreign currency translation 
Assets and liabilities denominated in foreign currencies 
are translated into Canadian dollars at the year-end © 
exchange rates. Revenues and expenses are translated 
at the average exchange rates for the month in which 
the transactions occur. Gains and losses resulting from 
translations are shown in the statement of operations. 


(c) Parliamentary appropriations 
Parliamentary appropriations are recorded in the year in 
which the corresponding expenses are incurred but are 
drawn upon only as cash disbursements are made. 
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3. Accounts receivable from foreign governments 

As at March 31, 1984, the Corporation has provided 
$879,000 (1983 — $980,000) to cover the possible non- 
collection of certain accounts receivable from foreign 
governments. 


4. Government of Canada 

As at March 31, 1984, funds to cover expenses of 
$1,613,000 applicable to 1983-84 appropriations had not 
been drawn and $1,559,000 had not been paig to various 
sean departments. 


> Contractual obligations 


As at March 31, 1984, the Corporation was obligated to 
fulfill contracts with customers amounting to $909 ee 
(1983 - $1,022 million). 

The Corporation is responsible to its customers for 
the performance of its suppliers. A provision of $150,000. 
(1983 — $150,000) has been made for estimated addition- 
al contract costs which may be incurred if certain suppliers 
are unable to meet their contractual obligations. 


6. Legal fees and expenses charged by Department of 
Justice 
The Corporation has been directed by Treasury Board to 


_ reimburse the Department of Justice for legal fees and 
_ expenses resulting from the action taken against | the 


Corporation related to the contract referred to in Note 7(a). 
These costs amounted to $513,000 (1983 — $602, 000). 


1. Gonteencies 

The Corporation has been named defendant in the follow- 

ing lawsuits: 

(a) Instituted in 1975, alleging losses resulting from he” 
termination of a portion of a contract and seeking 
damages of $6. 8 million plus accrued interest and 
costs. 


(b) Instituted in 1982, alleging losses. resulting from the 


Corporation’s action in 1980 to take possession of cer- 
tain goods of a company, to whom the plaintiff was a 
supplier, in order to complete a contract and seeking 
damages of $0.5 million. 


Based on the advice of legal counsel, management is 
of the opinion that no provision for possible loss in respect 
of these suits is required. Damages assessed, if any, will 
be accounted for as an Shean to the year in which the 
legal action was oe 


8. Representative gereements 

The Corporation has representative agreements with 
Dismatica Industrials C.A. of Venezuela, and Luis Fafie & 
CIA SA of Honduras to whom no fees were paid or became 
due during the year. 


Canadian Suppliers 


Canadian Commercial Corporation served approximately 375 Canadian Suppliers 
during 1983-84. The * indicates those with whom contractual documents were 


concluded during the year. 


A 
*ABA Chemical Ltd., Guelph, Ontario 


*A.B. Dick Company of Canada Ltd., Ottawa, Ontario 


*A & L Metal Products Limited, Mississauga, Ontario 
*A.M.I. Steego Limited, Mississauga, Ontario 
*AN-JAS Developments Ltd., Mississauga, Ontario 
*ARO Canada Inc., Rexdale, Ontario 
ASK Associates, Mississauga, Ontario 
*AZTEK Computing Inc., Ottawa, Ontario 
*Aero Mechtronics Limited Ottawa, Ontario 
Aerospace Engineering & Research, Downsview, 
Ontario 
*Air Canada, Winnipeg, Manitoba 
Vancouver, British Columbia 
*Air Ocean Transport Inc., Montreal, Quebec 
* Aircraft Appliances & Equipment Limited, Bramalea, 
Ontario 
*Alberta Food Products, Fort Saskatchewan, Alberta 
Algonquin College of Applied Arts & Technology, 
Ottawa, Ontario 
*Allan Crawford Associates Ltd., Ottawa, Ontario 
*Allied Aviation Service Company of Newfoundland, 
Gander, Newfoundland 
*Amphenol Canada Inc., Toronto, Ontario 
Amsco Canada, Brampton, Ontario 
Anachemia Ltd., Lachine, Quebec 
Andrew Antenna Company Limited, Whitby, Ontario 
Andrus and Foster Hydraulics Limited, Weston, 
Ontario 
*Aoco Limited, Belleville, Ontario 
Toronto, Ontario 
*Atco Industries (N.A.) Ltée, Lasalle, Quebec 
*Atlas Steels Company Limited, Welland, Ontario 
*Atmospheric Dynamics Corporation, Victoria, 
British Columbia 
Automotive Hardware Limited, Toronto, Ontario 
* Aviation Electric Ltd., Montreal, Quebec 
Aviation Electric Ltd. (Pacific Division), Richmond, 
British Columbia 


*BDH Chemicals Canada Limited, Toronto, Ontario 
*B. Elliott (Canada) Ltd., Toronto, Ontario 

B & K Shipping Agency Ltd., Montreal, Quebec 
Bach-Simpson Limited, London, Ontario 

*Bata Industries Limited, Batawa, Ontario 
*Bausch & Lomb Canada Inc., Markham, Ontario 


*Baxter Energy Systems Corporation, Toronto, Ontario 


*Bayly Engineering Ltd., Ajax, Ontario 
Granby, Quebec 


“Beavers Dental Products Limited, Morrisburg, Ontario 


Beckman Instruments Inc., Toronto, Ontario 


*Bell Aerospace Canada Textron, Grand Bend, Ontario 


*Bell-Camp Manufacturing Ltd., Ingersoll, Ontario 
*Bell-Northern Research Ltd., Ottawa, Ontario 
Big M Lincoln Mercury Sales Ltd., Medicine Hat, 
Alberta 
*Boeing of Canada Ltd., Arnprior, Ontario 
*Bombardier Inc., Montreal, Ouebec 
Valcourt, Quebec 
*Bomen Inc., Ville Vanier, Quebec 
Bonaventure Productions 1981, Willowdale, Ontario 
*Bristol Aerospace Limited, Winnipeg, Manitoba 
*Burden’s Janitorial Services Ltd., Goose Bay, 
Labrador 


ed 


*CAE Electronics Ltd., Montreal, Quebec 

CCH Canadian Limited, Don Mills, Ontario 

C.E. Bauer Canada Inc., Brantford, Ontario 

*CHT Steel Company, Richmond Hill, Ontario 

CP Express and Transport Ltd., Ottawa, Ontario 

*CSP Foods Limited, Winnipeg, Manitoba 

C-Tech Ltd., Cornwall, Ontario 

*CXA Limited, Brownsburg, Quebec 

*Canada Cordage Inc., Kitchener, Ontario 

*Canadair Limited, Montreal, Quebec 

*Canadian Arsenals Limited, Ville de le Gardeur, 

Quebec 

*Canadian Astronautics Limited, Ottawa, Ontario 

Canadian Baker Perkins Limited, Brampton, Ontario 

Canadian Blower/Canada Pumps Limited, Kitchener, 
Ontario 

*Canadian Coleman Company, Limited, Toronto, 

Ontario 

*Canadian Curtis Refrigeration Inc., Rexdale, Ontario 

*Canadian Foremost Ltd., Calgary, Alberta 

*Canadian General Electric Company Limited, 
Weston, Ontario 
Ottawa, Ontario 
Toronto, Ontario 
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Canadian Industries Inc., North York, Ontario 

*Canadian Marconi Company, Montreal, Quebec 

Canadian Oxygen Limited, Ottawa, Ontario 

*Canadiana Textile Screen Prints Limited, Mississauga, 
Ontario 

*Canlab, Ville Mont-Royal, Quebec 

*Canron Inc., Rexdale, Ontario 

*Cara Operations Limited, Toronto, Ontario 

Carleton University, Ottawa, Ontario 

*Casey Copter Accessories Ltd., Dorval, Quebec 

*Centre du Camion Signal Ford (1982) Inc., Montreal, 
Quebec ; 

*Champion Road Machinery Limited, Goderich, Ontario 

Chemical Engineering Research Construction Ltd., 
Toronto, Ontario 

Chicago Rawhide Products Canada Limited, Brantford, 
Ontario 

*Clageno Medic Ltd., Montreal, Quebec 

*Codalex Ltd., Montreal, Quebec 

*Code Felt Limited, Perth, Ontario 

Coe Manufacturing Company (Canada) Inc., Delta, 
British Columbia 

*Comeau’s Sea Foods Limited, Saulnierville, 
Nova Scotia 

*Cominco Ltd., Trail, British Columbia 

*Computing Devices Company, Ottawa, Ontario 

*Connaught Laboratories Limited, Willowdale, Ontario 

*Connors Bros., Limited, Blacks Harbour, 
New Brunswick 

*Control Data Canada, Ltd., Ottawa, Ontario 

*Cooper Tool Group Limited, Port Hope, Ontario 

*Cromach Equipment Corporation, Mississauga, Ontario 

Cummins Ontario Limited, Oakville, Ontario 

*Cyanamid Canada Inc., Willowdale, Ontario 
Scarborough, Ontario 


D 


*DAF Indal Ltd., Mississauga, Ontario 
Dalhousie University, Halifax, Nova Scotia 
*Davis Canada Engineering Products, Thornhill, Ontario 
*De Havilland Aircraft of Canada Limited, Downsview, 
Ontario 
*De Laval Co. Ltd., Barrie, Ontario 
Peterborough, Ontario 
*Deloro Stellite Canada Limited, Belleville, Ontario 
Deskin A. Sales Corp., Markham, Ontario 
*Devtek Corporation, Scarborough, Ontario 
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*Diemaster Tool Incorporated, Mississauga, Ontario 
*Diffracto Ltd., Windsor, Ontario 
Dofasco Inc., Hamilton, Ontario 
*Dominion Foundries & Steel (1980) Ltd., Hamilton, 
Ontario 
*Dominion Textiles Inc., Montreal, Quebec 
*Domtar Inc., Montreal, Quebec 
*Dorfin Paper Products (Québec) Limited, St-Laurent, 
Quebec 
Dow Chemical Canada Inc., Sarnia, Ontario 
*Dowty Equipment of Canada Limited, Ajax, Ontario 
Drill Systems Inc., Calgary, Alberta 
*Durmitor Inc., Downsview, Ontario 
a 
ECG Canada Inc., Montreal, Quebec 
*EG & G Sealol Canada Ltd., Dorval, Quebec 
*E.P. Electronics International Inc., Markham, Ontario 
*E.W. Electronic Wholesalers Canada Ltd., Ottawa, 
Ontario 
Ecodyne Limited, Oakville, Ontario 
Eldorado Tool & Manufacturing Company Ltd., 
Waterloo, Ontario 
Elmac World Transport Ltd., Montreal, Quebec 
Emsco Limited, Belleville, Ontario 
*Equipements Canaméque du Québec Ltée, Dorval, 
Quebec 
Erie Technological Products of Canada, Ltd., Trenton, 
Ontario 
*Ermnst Leitz (Canada) Limited, Midland, Ontario 
*Evenflo (Division of Questor Commercial Inc.), 
Brantford, Ontario 
*Expro Chemical Products Inc., Valleyfield, Quebec 
F 
Fag Bearings Limited, Stratford, Ontario 
Farinon Canada Ltd., Dorval, Quebec 
*Fathom Oceanology Limited, Port Credit, Ontario 
Mississauga, Ontario 
*Fell-Fab Products Limited, Hamilton, Ontario 
*Ferranti-Packard Limited, Toronto, Ontario 
Mississauga, Ontario 
*Ferguson Supply Ltd., Surrey, British Columbia 
*Field Aviation Company Limited, Calgary, Alberta 
Toronto, Ontario 
*Finnie Manufacturing Co. Ltd., Pointe-aux-Trembles, 
Quebec 
*Fisher Gauge Limited, Peterborough, Ontario 
Fisher Scientific Limited, Nepean, Ontario 
*Fleet Industries Ltd., Fort Erie, Ontario 
*Fleetline Industries Ltd., Winnipeg, Manitoba 


*Foundation Company of Canada Limited, Toronto, 
Ontario 

*Foundation Electronic Instruments Inc., Ottawa, 
Ontario 

*Fraysco Imp/Exp Limited, Willowdale, Ontario 

*Future Electronics Inc., Pointe-Claire, Quebec 


i 


*GSW Inc., Fergus, Ontario 

*GTR Industrial Products Co. Canada 
(Division of General Tire & Rubber Canada Ltd.) 
Welland, Ontario 

*Gabriel of Canada Limited, Toronto, Ontario 

*Garland Commercial Ranges Limited, Mississauga, 
Ontario 

*Garlock of Canada Limited, Burlington, Ontario 

*Garrett Manufacturing, Limited, Rexdale, Ontario 

*Gasco Manufacturing, Weston, Ontario 

Gélinas Compressors Inc., Montreal, Quebec 

*Genaire Limited, St. Catharines, Ontario 

*Genelcom Limited, Weston, Ontario 

*General Dynamics Manufacturing Ltd., 
Ville St. Laurent, Quebec 

*General Freezer Limited, Woodbridge, Ontario 

*General Kinetics Engineering Corporation, 
Mississauga, Ontario 

*General Manufacturing Co. Ltd., Drummondville, 
Quebec 

*General Motors of Canada Limited, London, Ontario 

*General Refrigeration, Division of Intermetco Ltd., 
Downsview, Ontario 

*Gen-Pak Canada Inc., Cookshire, Quebec 

*Gentian Electronics Ltd., Stittsville, Ontario 

*George E. Faling Supply Co. Ltd., Edmonton, Alberta 

*Geotech Limited, Markham, Ontario 

*Global Thermoelectric Power Systems Ltd., Bassano, 
Alberta 

*Goodyear Canada Inc., Islington, Ontario 


*Gorman-Rupp of Canada Limited, St. Thomas, Ontario 


Grand & Toy Limited, Ottawa, Ontario 

*Graphico Precision Edge-Lit Division, Scarborough, 
Ontario 

*Greening Donald Co. Ltd., Hamilton, Ontario 

*Gulf Canada Products Company, Toronto, Ontario 

Gulf Oil Canada Ltd., Toronto, Ontario 


*H.I. Thompson Co. of Canada, Ltd., Guelph, Ontario 

*Hamilton Avnet International Canada Ltd., Nepean, 
Ontario 

Hammond Manufacturing Company Limited, Guelph, 
Ontario 

*Hands Fireworks Inc., Milton, Ontario 

*Harris Systems Limited, Don Mills, Ontario 

*Hawker Siddeley Canada Inc., Toronto, Ontario 

*Heede International (1980) Ltd., Port Moody, 
British Columbia 

*Hercris Drafting Templates, Ottawa, Ontario 

*Hermes Electronics Limited, Dartmouth, Nova Scotia 

*Heroux Limited, Longueuil, Quebec 

Hobart Canada Inc., Ottawa, Ontario 

*Honeywell Limited, Scarborough, Ontario 

*Household Movers & Shippers Ltd., St. John’s, 
Newfoundland 

Howe Richardson Canada Inc., Pointe Claire, Quebec 

*Human Computing Resources Corporation, Toronto, 
Ontario 


¥ 


*I.B.M. Canada Ltd., Don Mills, Ontario 
Ottawa, Ontario 
*I.P. Sharp Associates Limited, Ottawa, Ontario 
I.V.I. Inc., Courcelette, Quebec 
*Imco Tool & Die Limited, Ottawa, Ontario 
*Imperial Oil Limited, Toronto, Ontario 
Nepean, Ontario 
*Ingersoll-Rand Canada Inc., Montreal, Quebec 
*Innotech Aviation Limited, St. John’s, Newfoundland 
*International Paints (Canada) Limited, Montreal, 
Quebec 
International Submarine Engineering Ltd., 
Port Moody, British Columbia 
*Irvin Industries Canada Limited, Fort Erie, Ontario 


¥ 


*JHT Electronics Ltd., Montreal, Quebec 
Jacuzzi Canada Ltd., Montreal, Quebec 
*Jet Janitor Services Ltd., Stephenville, Quebec 
*John Deere Limited, Burlington, Ontario 
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K.K. Precision Parts Ltd., Downsview, Ontario 
*Kaufman Footwear Inc., Kitchener, Ontario 

*Kaycom Inc., Ville St-Pierre, Quebec 

Keeprite Inc., Brantford, Ontario 

*Kelsey-Hayes Canada Limited, Windsor, Ontario 

Kern Instruments of Canada Ltd., Nepean, Ontario 
Kerr Steamships (Canada) Limited, Montreal, Quebec 
*Keuffel & Esser Canada Inc., Ottawa, Ontario 

*King Hydraulic Power Limited, Woodstock, Ontario 
Knock Manufacturing Co. Limited, Dorchester, Ontario 
Kuehne & Nagel International Ltd., Montreal, Quebec 


L.P. Royer Inc., Lac Drulet, Quebec 

*Labrador Aviation Services Ltd., Goose Bay, 
Labrador 

*Labrador Leasing Ltd., Goose Bay, Labrador 

La Corporation de |’Ecole Polytechnique de Montréal, 
Montreal, Quebec 

*Lad Industries Limited, Toronto, Ontario 

Leblanc & Royle Communications Inc., Oakville, 
Ontario 

*Leigh Instruments Limited, Carleton Place, Ontario 
Don Mills, Ontario 
Waterloo, Ontario 
Ottawa, Ontario 

*Légére Engineering Suppliers Limited, Ottawa, Ontario 

Les Sous-Vétements U.M. Inc. Underwear Mills Ltd., 
Montreal, Quebec 

*Les Tricots Duval & Raymond Ltée, Princeville, 
Quebec 

*Linamar Machine Limited, Ariss, Ontario 

*Litton Systems Canada Ltd., Rexdale, Ontario 

Longford Equipment International Ltd., Scarborough, 
Ontario 

*Lucas Industries Canada Limited, Montreal, Quebec 

*Lumonics Inc., Kanata, Ontario 


M.G. Transport Canada Inc., Ville St-Laurent, Quebec 
*MacDonald Dettwiler & Associates Ltd., Richmond, 
British Columbia 
*Magline of Canada Limited, Renfrew, Ontario 
Magneto, Hydraulics & Pneumatics Inc., Boucherville, 
Quebec 
Magna International Inc. 
(Magna Electronics, Div. of), Scarborough, Ontario 
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*Mainline Construction Equipment, Woodbridge, 
Ontario 
*Maritime Industries Limited, Burnaby, 
British Columbia 
Mason Boats Ltd., Smiths Falls, Ontario 
Massey-Ferguson Industries Limited, Toronto, Ontario 
*Matrox Electronic Systems Ltd., Montreal, Quebec 
*McCain Produce Company Limited, Florenceville, 
New Brunswick 
*McCutcheon J.E. Limited, Ottawa, Ontario 
*McPhar Instruments Corporation, Willowdale, Ontario 
*Menasco Canada Ltd., Montreal, Quebec 
Merand Limited, Kingston, Ontario 
*Metcan Fabricators Inc., Ottawa, Ontario 
Microwave Instruments and Components, Montreal, 
Quebec 
*Mil-Quip Inc., Napierville, Quebec 
*Modern Industries Melbourne Inc., Melbourne, Quebec 
Murata-Erie North America Inc., Trenton, Ontario 
*Myod Industries Ltd., Mississauga, Ontario 


N.O.W. & Associates Limited, Concord, Ontario 
*National Film Board of Canada, Montreal, Quebec 
*Navair Limited, Mississauga, Ontario 
*Noranda Metal Industries Limited, Montreal, Quebec 
*Norm Hutchinson Builders Limited, Owen Sound, 
Ontario 
Northern Sales Co. Ltd., Winnipeg, Manitoba 
Northern Telecom Limited, St-Laurent, Quebec 
Montreal, Quebec 
*Northwest Industries Limited, Edmonton, Alberta 

Novacorp. Engineering Services Ltd., Calgary, Alberta 
*Nova Scotia Textiles Ltd., Windsor, Nova Scotia 

Novatronics of Canada Limited, Stratford, Ontario 
*Nutrite Inc., Brossard, Quebec 


* 


* 


*Ontario International Corporation, Toronto, Ontario 

*Optech Incorporated, Downsview, Ontario 

*Opto-Electronics Ltd., Oakville, Ontario 

*Optotek Ltd., Ottawa, Ontario 

*Otal Precision Company Limited, Ottawa, Ontario 

O-Two Systems of Canada Ltd., Mississauga, Ontario 

*Outboard Marine Corporation of Canada Ltd., 
Peterborough, Ontario 


p 
im 


PPG Industries Canada Ltd., Ottawa, Ontario 
*Panalpina World Transport Ltd., Toronto, Ontario 
Montreal, Quebec 


Panalpina World Transport (Eastern) Ltd., Montreal, 


Quebec 


*Patlon Aircraft & Industries Limited, Toronto, Ontario 


Mississauga, Ontario 


*Perry-Tech Corporation Ltd., Richmond Hill, Ontario 


*Pharmacia (Canada) Inc., Dorval, Quebec 

*Philip A. Lapp Limited (Toronto), Ottawa, Ontario 
Toronto, Ontario 

*Philips Electronics Ltd., Scarborough, Ontario 


Philips Information Systems Ltd., Willowdale, Ontario 


Pitney Bowes of Canada Ltd., Don Mills, Ontario 

Post Machine Company Limited, Toronto, Ontario 

*Pratt & Whitney Aircraft of Canada Limited, 
Longueuil, Quebec 

*Precision Mechanics Ltd., Montreal, Quebec 

Presentey Engineering Products Limited, Ottawa, 
Ontario 

*Process Piping Specialities Inc., Montreal, Quebec 

Pyrotronics Canada Limited, Markham, Ontario 


*RACAL-DECCA Canada Inc., Brampton, Ontario 
*RCA Inc., Ste-Anne de Bellevue, Quebec 
*R.J. Stamping Co. Limited, Montreal, Quebec 
R & K Shipping Agency Ltd., Montreal, Quebec 
Raber Glove Mfg. Co. Ltd., Winnipeg, Manitoba 
Raylo Chemicals Limited, Edmonton, Alberta 
Raytheon Canada Limited, Waterloo, Ontario 
*Redirack Industries Limited, Dunrobin, Ontario 
Reed Stenhouse Limited, Ottawa, Ontario 
*Renwick of Canada Inc., Montreal, Quebec 
*Retail Research Foundation of Canada, Willowdale, 
Ontario 
*Robbins & Meyers Co. of Canada, Ltd., Brantford, 
Ontario 
*Rockwell International of Canada Ltd., Toronto, 
Ontario 
Guelph, Ontario 
*Rolls-Royce (Canada) Limited, Montreal, Quebec 
*Rowntree Farms Limited, Brampton, Ontario 


*Systems Interface Ltd., Nepean, Ontario 


SKF Canada Limited, Scarborough, Ontario 


*SOO Line Mills (1969) Ltd., Winnipeg, Manitoba 
*Sable Fish Packers Limited, Shelbourne County, 


Nova Scotia 


*Safety Supply Company, Toronto, Ontario 


Saguenay Shipping Limited, Montreal, Quebec 


*Sainthill Levine Uniforms (A Division of Work Wear 


Corporation of Canada Ltd.), Toronto, Ontario 


Sargent Welch Scientific of Canada Limited, Montreal, 


Quebec 


*Scepter Manufacturing Company Limited, Toronto, 


Ontario 

Schenker of Canada Limited, Montreal, Quebec 
Toronto, Ontario 

Scientific Tube Corporation (STC), Montreal, Quebec 


*Scintrex Limited, Concord, Ontario 


Sedgwick Alexander Inc., Ottawa, Ontario 


*Shell Canada Limited, Don Mills, Ontario 


Vancouver, British Columbia 


*Sheppard’s Dry Cleaning Systems Ltd., Goose Bay, 


Labrador 


*Simware Inc., Ottawa, Ontario 
*Slater Steel Industries Limited, Sorel, Quebec 
*Solinst Canada Limited, Burlington, Ontario 


Soundair Corporation, Mississauga, Ontario 


*Spar Aerospace Limited, Toronto, Ontario 


Weston, Ontario 


*Sparton of Canada, Limited, London, Ontario 
*Sperry Inc., Ottawa, Ontario 


Rockland, Ontario 
St. Lawrence College, Cornwall, Ontario 


*Standard Aero Limited, Winnipeg, Manitoba 
*Standard Modern Technologies, Toronto, Ontario 
*Standard Modern Tool Company Limited, Toronto, 


Ontario 


*Stangl Tool & Mfg. Ltd., Kitchener, Ontario 
*Stenographic Machines & Services Co., Toronto, 


Ontario 


*Sterling Aircraft Products Ltd., Concord, Ontario 
*Stratford Manufacturing Inc., Montreal, Quebec 


Subtec Limited, Ottawa, Ontario 


*Supply & Services Canada, 
Bureau of Management Consulting, Ottawa, Ontario 
*Surgenor Pontiac Buick, Ottawa, Ontario 


Swedish Knitting Inc., Montreal, Quebec 
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*TPK Solar Systems Inc., Nepean, Ontario 

*TPS Industries Limited, Tillsonburg, Ontario 

*Taskall Produits de Sécurité Inc., Montreal, Quebec 

*Technicon Canada Inc., Montreal, Quebec 

*Teklogix Inc., Mississauga, Ontario 

*Tele-Radio Systems Ltd., Ottawa, Ontario 

*The Acton Vale Rubber Ltd., Acton Vale, Quebec 

Titan Proform Company Limited, Scarborough, Ontario 

*Tomenson Saunders Whitehead Limited, Ottawa, 
Ontario 

Transport Canada, Ottawa, Ontario 

*Travco Industrial Housing Ltd., Nisku, Alberta 

*Tridon Limited, Burlington, Ontario 

*Trudell George S. Company Ltd., London, Ontario 

*Trylon Mfg. Company Ltd., Elmira, Ontario 

*Tyton Seal Inc., Pointe Claire, Quebec 


*Ultramar of Canada Inc., St. John’s, Newfoundland 
*Union Carbide of Canada Limited, Toronto, Ontario 
*Uniroyal Ltd., Guelph, Ontario 

*Unisource Technology Inc., Montreal, Quebec 
*United Oilseed Products Ltd., Lloydminster, Alberta 
*United Tire & Rubber Co. Ltd., Rexdale, Ontario 
*Universal X-Ray of Canada Ltd., Dorval, Quebec 
*University of Toronto, Toronto, Ontario 


*Valcom Limited, Guelph, Ontario 
*Vanadium Machines Ltd,, Woodstock, Ontario 
*Varian Canada Inc., Georgetown, Ontario 
Toronto, Ontario 
*Viking Helicopters Limited, Saint-Clet, Quebec 
*Vitel Electronics, St. Laurent, Quebec 
*Vortex Industries Ltd., Vancouver, British Columbia 
*Vulcan Industrial Packaging Limited (Explosafe 
Division), Rexdale, Ontario 
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*Wackid Radio, Ottawa, Ontario 

*Weldco Limited, Vancouver, British Columbia 

*Welding Institute of Canada, Oakville, Ontario 

*Wellington Machining & Grinding Co., Guelph, 
Ontario 

West Heights Manufacturing Inc., Kitchener, Ontario 

*Western Star Trucks, Inc., Mississauga, Ontario 

*Westinghouse Canada Limited, Burlington, Ontario 
Don Mills, Ontario 

*White Cross Surgical Medical Ottawa Limited, 
Ottawa, Ontario 

*Wild Leitz Canada Ltd., Ottawa, Ontario 

Willson Office Specialty Ltd., Mississauga, Ontario 

*Windsor Textiles Limited, Windsor, Ontario 

Wire Rope Industries Ltd., Pointe-Claire, Quebec 

*Woods Inc., Toronto, Ontario 

*Wormald CDN Inc., Ottawa, Ontario 


*Worthington Canada Inc., Montreal, Quebec 


Xerox Canada Inc., Toronto, Ontario 


Customers Abroad 


More than 73 foreign government and international agency customers were 
served by the Corporation during the year ended March 31, 1984. New trans- 
actions were concluded in 1983-84 with the following clients: 


France 
Ministére de la défense, mission 
technique, Washington 


German Democratic Republic 
Fischimpex Rostock 


Honduras 
Proveeduria General de la Republica de 
Honduras 


Hong Kong 
Marine Department 


Hungary 
Agrotek Trading Co. for Agricultural 
Equipment 


India 
Hindustan Aeronautics Ltd. 


Saudi nationals undergoing air traffic controller training at Transport Canada 
Training Institute in Cornwall, Ontario as a result of a services procurement 
agreement negotiated between CCC and the Kingdom of Saudi Arabia. 


Indonesia 


Algeria 

Ministére de l’agriculture et de la 
révolution agraire, 

République de 1’ Algérie 


Meulaboh Highway Project, Ministry of 
Public Works 


Italy 
Ministry of Defence 


Australia 

Royal Australian Air Force 
Royal Australian Army 
Royal Australian Navy 


Ivory Coast 

African Development Bank 

La Société Ivoirienne de construction 
médicale, S.A. 


Bahrain 
Ministry of Education 
Ministry of Labour and Social Affairs 


Barbados 
Ministry of Finance 


Burma 
Department of Civil Aviation 


Jamaica 

Jamaica Railway Corporation 
Ministry of Agriculture 
Ministry of Finance 
Ministry of Supply 


Kenya 
82 Air Force 
Kenya Railways 


Denmark 
Royal Danish Army 


Luxembourg 
Army, Headquarters 


Federal Republic of Germany 

BWB — Bundesamt fiir Wehrtechnik 
und Beschaffung 

(Office of Defence Technology and 
Procurement) 


Madagascar 
Société nationale de l’air Antananarive 


Malaysia 
Ministry of Finance 
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Mexico 
Compania nacional de subsistencias 
populares (Conasupo) 


Tanzania 
Ministry of Communications 
Tanzanian Peoples’ Defence Force 


Netherlands 

Royal Netherlands Air Force 
Royal Netherlands Army 
Royal Netherlands Navy 


New Zealand 
Royal New Zealand Army 


Nigeria 

Civil Aviation Training Centre, Ministry 
of Defence 

Permanent Secretary, Establishments 
Dept., Office of the Head of the Civil 
Service of the Federation 


North Atlantic Treaty Organization 
(NATO) 

NAMMA (Nato MRCA Development 
and Production Management Agency) 

NAMSA (Nato Maintenance and Supply 
Agency) 

NAPMA (Nato Airborne Early Warning 
and Control Programme Management 
Agency) 


Norway 
Royal Norwegian Air Force 
Royal Norwegian Army 


Romania 
ISCE Danubiana 


St. Lucia 
Ministry of Finance, Planning & 
Statistics Dept. 


Singapore 
The Department of Statistics 


Sweden 
Swedish Air Force Headquarters 


Switzerland 
Armament Technology Group of the 
Swiss Military Dept. (GRD) 
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Turkey 
Turkish Air Force 


United Kingdom 
British Antarctic Survey 
British Gas Corporation 
Crown Agents 

Royal Army 

Royal Navy 


United Nations 

FAO (Food & Agriculture Organization 
of the United Nations) 

IAPSU (Inter-Agency Procurement Unit) 

UNDP (United Nations Development 
Program) 

UNHCR (United Nations High 
Commissioner for Refugees) 

UNICEF (United Nations International 
Children’s Emergency Fund) 

UNPTS (United Nations Purchase & 
Transportation Service) 

WHO (World Health Organization) 


United States 

N.A.S.A. (National Aeronautics & 
Space Administration) 

UES: Al Foree 

U.S. Army 

U.S. Coast Guard 

U.S. Defence Logistics Agency 

US. Dept. of Commerce 

U.S.D.A. — Dept. of Forestry, Admin. 
Services, Washington 

U.S. Department of Transportation, 
Federal Highway Administration 

U.S. Marine Corps 

U.S. Navy 

U.S. Nuclear Regulatory Commission 
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Venezuela 
Ministry of Defence 
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V7X 1K8 
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Letter to the 
Ministers 


June 27, 1985 


| 
The Right Honourable Joe Clark, P.C., M.P. 
Secretary of State for External Affairs 


Ottawa, Ontario 
e Honourable James Francis Kelleher, P.C., M.P. 
Minister for International Trade 


WEN Ontario 
The Honourable Robert R. de Cotret, P.C., M.P. 


President of the Treasury Board 
Ottawa, Ontario 


| 


a Ministers: 


Pursuant to Sub-Section 13(1) of the Canadian Commercial Corporation Act, 1946, I take 
pleasure in presenting herewith the Annual Report of Canadian Commercial Corporation, 
together with the financial statements, as audited by the Auditor General of Canada, covering 
aS year ended March 31, 1985. 
| 
Yours truly, 


(1th lie) 


0.1. Matthews 
Acting President 
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anada’s export initiatives and accom- 

plishments, so vital to our economy, are 
the result of dedicated cooperation between 
industry, business, labour and governments. 
Behind these efforts are more than three 
million Canadians who work directly or 
indirectly to maintain and improve our levels 
of export and standards of quality and serv- 
ice in the international marketplace. It is the 
intention of the government to fully sup- 
port international trade and to further its 
growth to the benefit of all Canadians in the 
level of economic stability and security cre- 
ated for our future. 

Canadian Commercial Corporation, 
Canada’s government-to-government export 
contracting agency, reported a record year in 
1984-85 with contracts valued at $781 
million on behalf of more than 300 Canadian 
exporters from coast to coast. In its role as 
a facilitator of exports to foreign governments 
and international agencies, the Corporation 
assisted approximately 150 small firms to 
make export sales, a notable accomplish- 
ment in today’s intensely competitive 
international marketplace. 

The Corporation's government-to-govern- 
ment sales, although a small part of Canada’s 
total exports, continue to provide an ave- 
nue to introduce Canadian small business to 
governmental and international agency 
customers abroad. Its prime-contracting man- 
date and capabilities enable the Corporation 
to simplify export procedures and formalities 
for Canadian firms. In addition, its support 
enhances the credibility of those that are less 
well known to potential client governments 
and international agencies abroad. 


Although sales of defence-related products 
account for the larger part of the Corpo- 
ration’s business volume, significant com- 
mercial sales were made during 1984-85, 
including new customers such as Western 
Samoa, the People’s Republic of China, Cuba, 
the U.S.S.R. and several U.N. agencies. The 
Corporation continued its cooperative 
program with other federal departments and 
agencies to increase the number of Cana- 
dian bids submitted to U.N. Agencies and in 
projects funded by International Financial 
Institutions (IFI’s). I am particularly pleased 
that this combined and concentrated effort 
is becoming increasingly successful and I 
look with confidence to further success in 
this area. 

The cooperative and coordinated efforts 
of consultants, manufacturers, producers, 
and trading houses form the fundamental 
elements that enable Canada to export. CCC 
will lend every assistance to these efforts. 

I congratulate the Corporation and its suppli- 
ers and I anticipate even greater success in 
the future as our trade efforts are magnified. 


S Qype Se 390s an 


The Honourable James Kelleher, P.C., M. 
Minister for International Tra 


Role and 
Objectives 


anadian Commercial Corporation, 

established by Act of Parliament in 1946 
to assist in the development of trade between 
Canada and other nations, has contracted 
for the export of over $12 billion in goods 
and services on behalf of thousands of 
Canadian firms. The Corporation’s continuing 
objectives involve: 

¢ the provision of an effective, responsive 
government-to-government export con- 
tracting service to the private and public 
sectors in Canada, at the least cost to 
the Canadian taxpayer; 

e the provision of an efficient and effective 
contract management service to foreign 
governmental customers in order to 
ensure their satisfaction as to the quality, 
cost and delivery of Canadian goods 
and services, thereby enhancing the 
reputation of the Canadian private sector 
and the Corporation in the international 
marketplace. 

With the exception of the U.S./Canada 
Defence Production Sharing Arrangements, 
CCC’s services are entirely at the option 
of the Canadian private sector. CCC will not 
compete or interfere with the established 
export marketing and distribution efforts of 
Canadian firms and trade groups. 


Many Canadian firms have found that a 
combined private sector/CCC initiative often 
provides additional assurance to the foreign 
governmental buyer that contract terms and 
conditions will be fully met. This can provide 
a competitive edge to a Canadian bid. 

The Corporation draws upon the services of 
other Canadian government departments and 
agencies concerned with providing assistance 
to exporters. CCC also works with provincial 
ministries and agencies, and with private 
business organizations — banks, insurance 
companies, trading houses and others when 
a government-to-government arrangement 
will contribute to their efforts. 
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Board of 
Directors 


As at 31 March, 1985 


Committees 
of the Board 


As at 31 March, 1985 


Officers 


As at 31 March, 1985 


Industry 
Advisory 
Committee 


Throughout 1984-85 
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Sonja I. Bata — Director 
Bata Limited, Don Mills 


Pierre L.J. Bélanger — Manager, 
Earlton Camping Center Ltd., Earlton 


Jean-Guy Carrier — President 
URDEV Inc., Montreal 


J. Aidan Hennebury — Senior Partner 
Martin, Whalen, Hennebury and Stamp 
St. John’s 


Raymond V. Hession — Deputy Minister and 
Deputy Receiver General for Canada 
Supply and Services Canada, Ottawa 


Executive Committee 
S.I. Bata, Chairman 
O.I. Matthews 

P.L.J. Bélanger 

J.A. Hennebury 


0.1. Matthews 
Acting President and Director General, 
International Operations Directorate 


R.E. Pedersen 
Vice President 


Association of Consulting Engineers of 

Canada (ACEC) 

H.R. Pinault - Managing Director 

C.G. Smallridge (C.G. Smallridge and 
Associates) 

Vice-President, ACEC Export Business 
Group 

Aerospace Industries Association of 

Canada (AIAC) 

K.E. Lewis - President 

V.V.R. Symonds (Victor V.R. Symonds & 
Associates) 

Canadian Bankers Association (CBA) 

EJ. Morris (Canadian Imperial Bank of 
Commerce) 

Chairman, CBA Export/Import Committee 

Canadian Construction Association (CCA) 

R.E. Nuth - President 

R. Balfour (Richard Balfour Engineer 
Construct Services Ltd.) 

Canadian Chamber of Commerce (CChC) 

S.F. Hughes - President 

R.F. Pearce (Canadian Air Compressor 
Limited) 

Chairman, CChC International Affairs 
Committee 


David L. Ingram — 
Dalric Management Ltd., Vancouver 


O.I. Matthews — Acting President CCC & © 
Director General, International Operations 
Directorate | 


Dean W. Salsman — President 
Salsman Investments Limited, Halifax 


Gerald E. Shannon — Senior Assistant 
Deputy Minister, Trade, Tax and Economi 
Development Policy Branch 

Department of Finance, Ottawa 


Audit Committee 

D.W. Salsman, Chairman 
J.-G. Carrier 

D.L. Ingram 

G.E. Shannon 


J.-P Cloutier 
General Counsel and Secretary 


FO. Kelly 
Comptroller 


. — a anne 


Canadian Export Association (CEA) : 
F. Petrie - President 
P.G. Opler (The Foundation Company of 

Canada Limited) 

Chairman, CEA Foreign Capital Projects 

Committee 

Canadian Federation of Independent 
Business (CFIB) 
J.F. Bulloch - President : 
Canadian Manufacturers Association _ 
(CMA) 
R.A. Phillips - President : 
R.L. McCallum (Hawker Siddeley Canada Ini 
Electrical and Electronic Manufacturers’ 
Association of Canada (EEMAC) ; 
E.P. Armour - President : 
N.J. Fodor (Electrovert Limited) 

Chairman EEMAC Export Council 
Royal Architectural Institute of Canada 
(RAIC) 

W. Shields - Chief Administrative Officer, 
Boris Zerafa (Webb, Zerafa, Menkes and 
Housden) 
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Annual 
Overview 


he Corporation’s 1984-85 fiscal year 
ihe with a record business volume of 
$781 million. Over the past eight years, 
the Corporation has logged a four-fold 
increase in the value of contracts obtained; 
the result of continued effort in seeking bid 
opportunities for more Canadian firms and 
assisting the private sector in government-to- 
government export transactions. Included 
in this record volume were sales made by 
small and medium businesses in both 
commercial and defence contracting. 

The Corporation has been striving to 

obtain more business for Canadian firms 
from United Nations and development bank 
financed requirements throughout the last 
few years. A particularly gratifying note is 
the increase in sales to these agencies. This 
year’s figure of $16 million represents a 
30% increase over that of the previous year. 
Although this amount is modest, it is a good 
beginning for the Canadian firms involved 

_and indeed for the country as a whole. It 

includes new customer agencies such as the 
Pan American Health Organization, United 
Nations Fund for Population Activities, 
United Nations Centre For Human Settle- 
ments and the World Meteorological Or- 
ganization as well as new customers such as 
the People’s Republic of China, Ecuador, 

Samoa and the U.S.S.R. It is hoped that these 

export sales can serve as a stepping stone 
toward future purchases from Canada by 

these groups. 

Total overseas sales were $75 million, 
despite the difficult economic situation in 
many customer countries. Although this fig- 
ure is slightly down from last year’s sales, 

) which included a $44 million contract for the 

supply of Canola Oil to Algeria, again many 

_of these contracts involved small and medium 

sized firms. 

The United States remained the Corpo- 
ration’s principal customer for both defence 
and commercial sales. Defence contracts, 
awarded under the Canada/U.S. Defence Pro- 
duction Sharing Arrangements, totalled $670 
million; while commercial sales to the United 
States government totalled $20 million. 
Included in these statistics are major con- 
tracts such as an order to Indal Technolo- 
gies Inc. (previously DAF Indal Ltd.) for heli- 
copter hauldown systems for the U.S. Navy 
and a contract to Spar Aerospace Limited for 
the supply of three naval infra-red search 


and target designation systems for a joint 
Canada-U.S. defence requirement. In 
addition, further orders were placed with 
Litton Systems Canada Ltd. to supply inertial 
navigation systems, data entry display sys- 
tems and electronic equipment and compo- 
nents for the U.S. Department of Defense. 
General Motors of Canada Ltd. also received 
further orders related to the Light Armoured 
Vehicle (LAV) Program. 

Last year, the Corporation reported the 
award of a $19 million contract for the 
completion of a hospital in the Ivory Coast by 
Foundation Company of Canada Limited. 

The hospital was opened on schedule in 
November, 1984. Subsequently, CCC and 
Foundation have been awarded a $1.5 million 
extension to the contract for the provision 

of services for initial management and medi- 
cal equipment. 

The Corporation’s relations with trading 
houses have been an area of concentration 
which will be strengthened through increased 
consultation with the Canadian Export Asso- 
ciation in the coming year. As a manifesta- 
tion of this policy, more opportunities were 
provided to trading houses during the year. 

As part of its on-going awareness program, 
the Corporation participated in numerous 
workshops, seminars, presentations, and 
working groups in Canada. Continued aware- 
ness efforts will be undertaken in the next 
year to acquaint small and medium busi- 
nesses, particularly the first-time exporter, 
with the contracting assistance the Corporation 
might provide to them in order to enhance 
their international business efforts. 

In accordance with Bill C24, an Act to 
amend the Financial Administration Act 
which was assented to in 1984, the Corpora- 
tion has submitted its Corporate Plan and 
it has been approved. During the latter part of 
the year, the Government issued to the pub- 
lic its Export Financing Consultation Paper 
which presented options for the future man- 
date and role of the Corporation. As a result, 
a required program evaluation of the Corpo- 
ration’s traditional business (commercial and 
defence-related goods and services) was 
held in abeyance. There has been a widespread 
response to the Paper and a government deci- 
sion on the various options is anticipated in 
the Fall. 


In 1984-85 the Corporation met its con- 
tinuing objectives of providing an 
effective and efficient service to exporters. 
Performance indicators and a five-year 
historical summary of financial and other 
appropriate statistics can be found on 
page 13. 

Two new members were appointed to the 
Board of Directors during the year: Pierre 
Bélanger, Manager of the Earlton Camping 
Centre Ltd., Earlton, Ontario and J. Aidan 
Hennebury, Senior Partner of Martin, Whelan, 
Hennebury and Stamp of St. John’s, 
Newfoundland. Raymond C. Anderson, 
Department of External Affairs and Walter 
Hadden, Champion Spark Plug Company of 
Canada, Limited have resigned their positions 
on the Board. As indicated in last year’s 
Report, Gorse Howarth, President and Chief 
Executive Officer of the Corporation, retired 
April 30, 1984. It has been my pleasure to 
serve as Acting President since that time. 

The Board of Directors and I thank the 
employees of CCC, those of the Export Supply 
Branch, and other employees from Supply 
and Services Canada who provided service to 
the Corporation. We also take this opportu- 
nity to express appreciation to the other 
departments and agencies who have given 
their assistance to CCC in facilitating 
government-to-government exports. 


CLA file 


0.1. Matthews 
Acting President 
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ee Corporation's 1984-85 export awards 
reached a new level of $781 million, an 
increase of $152 million over that of 
1983-84. Although this year’s figure includes 
a number of big ticket sales such as light 
armoured vehicles, helicopter hauldown 
systems, infra-red search and target designa- 
tion systems and inertial guidance systems; 
the total number of contracts and amend- 
ments obtained increased from 2,100 in 
1983-84 to 2,329 in 1984-85. As a result, 
the number of Canadian exporters receiving 
contracts or amendments from the Corpora- 
tion increased from 275 in 1983-84 to 300 in 
1984-85. These exporters included large, 
medium and small businesses from coast to 
coast. A listing of Canadian Suppliers can 

be found on pages 19 to 22. 


During the year, CCC dealt with more than 
75 foreign government and international 
agency customers and was successful in faci 
litating defence or commercial sales to such 
diverse customers as Australia, Cuba, India, 
Denmark, UNICEF, Algeria and Kenya, in 
addition to first time sales to the People’s 
Republic of China and Samoa. A complete 
listing of Customers Abroad can be found on 
pages 23 and 24. 

The continuing growth in the Corporation's 
government-to-government exports is 
depicted in Chart 1 which indicates an 
increase of $643 million over the last ten 
years. 


Chart 1 Value of Orders Received 


Millions Years ending March 31 
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Defence Contracts 

In 1984-85, CCC submitted over 1,300 
bids on behalf of Canadian Suppliers to 
numerous U.S. defence procurement offices. 
These bids resulted in over $600 million in 
defence sales contracted under the U.S./ 
Canada Defence Production and 
Development Sharing Arrangements. 

Defence awards received from the U.S. 
military ranged from high technology 
research and development contracts to mili- 
tary specification production items. Spar 
Aerospace Limited was awarded an $85.8 
million contract, jointly funded by Canada 
and the United States, for the development 
and supply of three naval Infra-Red Search 
and Target Designation (IRSTD) Systems 
which will complement active radar surveil- 
lance capability. Other contracts included 
the development of a wide-field, helmet- 
mounted infinity display system supplied by 
CAE Electronics Ltd., truck tires from United 
Tire & Rubber Co. Ltd., wire rope assemblies 
supplied by Greening Donald Co. Ltd., and 
Wire Rope Industries Ltd., concrete mixers 
from London Machinery Co. Ltd., Magline of 
Canada snowshoes and batteries made by 
Union Carbide Canada Ltd. 
Commercial Contracts 

Non-defence items sold to the United 
States included further requirements for the 
Remote Manipulator System (CANADARM) 
and rigidizing sensing grapple fixtures from 
Spar Aerospace Limited. It is anticipated 
that further requirements for the 
CANADARM, totalling $22 million, will be 
received over the next three years. Other 
requirements included local user terminals 
produced by Canadian Astronautics Ltd. to be 
used for search and rescue operations, Bris- 
tol Aerospace propulsion systems and a film 
recorder supplied by MacDonald Dettwiler 
and Associates Ltd., who are also developing 
an automated weather distribution system 
(AWDS) for the U.S. Air Force Weather 
Service under a jointly funded Canada/U.S. 
development program. 


Sales to the 
United States 


Film recorder purchased by NASA to be used to receive digt- 
tal data from satellites and transform it into images of 

the earth. The contract was awarded through CCC, to 
MacDonald Dettwiler and Associates Ltd. of Richmond, 
British Columbia. 


ff 


Burrard Yarrows Inc. of Vancouver, British Columbia was 
awarded a@ U.S. Navy contract through CCC for the refit 
and repair of the U.S.N.S. “Neptune”. 
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Overseas 
Sales 


Both the German Democratic Republic and the U.S.S.B. 
contracted with CCC for fish to be supplied from several 
JSirms located in the Atlantic Provinces. 


CCC contracted with the Republic of Ecuador for elec- 

tronic teaching aid equipment and related training services 
to be supplied by Lab-Volt Ltd., Montreal, Quebec. Financ- 
ing for this transaction was provided by the Export Develop- 
ment Corporation. 


ONMENTAL CONTROL SYS 


CCC contracted with the Royal Australian Air Force, on 
behalf of Atlantis Flight Research Inc. of Downsview, 
Ontario, for the sale of six simulators for training mainte- 
nance technicians on six operational systems for F-18A 
arcreft. 
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OS sales of $75 million were down 


by approximately $26 million from that of 


last year. This is due to a significant sale of 
Canola Oil in 1983-84. However, as was 
the case with the U.S.A., the number of con- 
tracts and amendments obtained by the Cor- 
poration from overseas governments and 
NATO Organizations increased from 577 to 
768. Of these overseas exports, the major- 
ity were for commercial rather than defence 
items. 
Defence Contracts 

Once again, the wide range of products 
and dollar values in the Corporation's con- 
tracting activities is evident in the two follow- 
ing overseas defence sales. Magic Pantry 
Foods Inc. was awarded a $16,700 contract 
for the supply of prepared food packages 
to the United Kingdom’s Royal Navy. 
Although of low dollar value, this contract 
represents the first sale outside North 
America for this Canadian company. In the 
higher dollar value area of contracting, the 
Royal Australian Air Force (RAAF) awarded a 
$5.8 million contract for the supply of six 
simulators for training RAAF maintenance 
technicians on six operational systems for 
F-18A aircraft. This contract, awarded to 
Atlantis Flight Research Inc., is a milestone for 
the company as it is a relatively new Canadian 
source in the high technology field. 

Other contracts included the supply of gas 
masks, valued at $156,000, by Canadian 


ATION 
simuLaTl 


Arsenals Limited to the Royal Netherlands 
Army; chemical agent detectors, valued at 
$127,000, supplied by Anachemia Ltd. to the 
Royal Danish Army and CRV7 rocket motors, 
launchers and spares, valued at $4.9 million, 
supplied by Bristol Aerospace Limited to 
the New Zealand Ministry of Defence. 
Commercial Contracts 

A $10.1 million contract involving elec- 
tronic teaching aid equipment for Ecuador, 
awarded to Lab-Volt Ltd., represents the 
Corporation's first commercial sale to this 
country. The contract is a two-year cumula- 
tive effort by Lab-Volt Ltd. and CCC. Fur- 
ther examples of commercial sales included a 


$1.2 million award for streetlights made 

by Wide-Lite Ltd. which were sold to Cuba; 
fish supplied by a number of companies in 
Atlantic Canada to the German Democratic 
Republic and the U.S.S.R.; also a repeat sale 
of cattle, valued at $1.4 million to the 
U.S.S.R. from Rowntree Farms Ltd. This sec- 
ond sale of cattle was made possible by 

the signing of a new agricultural agreement 
between Canada and the U.S.S.R. 

In making use of the Corporation's ability 
to package multi-item acquisitions, the Cor- 
poration was awarded a contract to supply 
sawmill equipment to Samoa Forest Prod- 
ucts Limited. One contract was signed by CCC 
with the purchaser, while CCC in turn signed 
nine separate contracts with firms from 
British Columbia. Individual contracts ranged 
from $30,500 to $183,802, bringing the 
total value of this sale from Canada to 


1 i es _ certs ATT 


; iil 
$987,259. Financing for this transaction was 
provided by the Export Development 
Corporation. 

The first phase of a vessel traffic man- 
agement study for the Port of Hong Kong, 
awarded through CCC to Leigh Instruments 
and the Canadian Coast Guard, was com- 
pleted during 1984-85. The Hong Kong 
Marine Department and CCC are presently 
negotiating a contract for the preparation of ¢ 
request for proposal for the implementation 
phase. A contract award for the implemen- 
tation of the system is expected early in 
1985-86. (A contract for the preparation of a 
request for proposal was signed in June 1985.) 

The program initiated in 1983 for the 
training, in Canada, of a number of Saudi Ara 
bian Nationals in the English language and ti 
air traffic control procedures was successfulh 
completed in June, 1984. Other opportunities 
are being pursued under the umbrella ser- 
vices procurement agreement that was signe! 
between the Corporation and the Presidency 
of Civil Aviation of the Kingdom of Saudi 
Arabia. | 


Ii obtaining $16 million in contract awards 


from international agencies, the Corporation Sales to 


aided Canadian firms in several first-time 


@ 

sales. The new buyers were from aaa Inte rnatio nal 
Nations Organizations and countries making . 
purchases financed by development banks. Age ncles 

Sales of this nature included, among 
others, a $2.3 million order for swathers 
supplied by Massey Ferguson Industries Ltd. 
for the People’s Republic of China; a 
$141,000 contract for infant feeding formula 
produced by Bristol-Myers of Canada Ltd. 
for the Middle East Council of Churches; a 
$2.6 million contract for the supply of offset 
paper to UNICEF by Domtar Fine Papers 
Ltd.; a $3.1 million contract for intra-uterine 
devices supplied by Ortho Pharmaceuticals 
to the United Nations Fund for Population : 
Activities; and a $343,000 order for a water meiarsiies duu ee Se | 
well drilling rig manufactured by Canterra ; - i 
Engineering Ltd. for UNICEF. Canterra is a ee oe |e 
new supplier to CCC and to UNICEF and this ~ 
sale represents a re-entry for Canadian sup- 
pliers in the water well drilling equipment 
market. 


Truck-mounted water well drilling rig purchased by UNICEF 
Jor water supply projects in Belize, Central America. The 
contract was awarded through CCC to Canterra Engineering 
Ltd. of Calgary, Alberta. 


One of the Corporation's important International Financial 
Institution contract awards, financed by the World Bank, 
involved the People’s Republic of China which contracted 
with CCC for the supply of ninety grain swathers by 
Massey Ferguson Industries Ltd. of Toronto, Ontario. 
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S ales by Ce 2 indicates the geographic origin years 1982-83 through to 1984-85. Froma 


of orders received separated in six major domestic perspective, Chart 3 depicts the 
R 4 customer categories. It is based on the aver- geographic location of Canadian Suppliers 
egion age share of annual volume between fiscal who won CCC export sales in 1984-85. 


Chart 2 Geographic Origin of Orders Received 


Average Share of Annual Volume 1983-1985 Years Ending March 3 


Chart 3 Location of Canadian Suppliers Who Have Won 
CCC Sales 


Year Ending March 31, 1985 


@ Ontario 52% 
MQuebee. «sss BD 
© Western Provinces 18% 

@ Atlantic Provinces 8% © 
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business continued to show positive Chart 4 CCC Also Serves 
results. As Chart 4 indicates, 50% of the 


Canadian firms awarded contracts in Smaller Businesses Business 


he Corporation's efforts to assist small eas S all 


1984-85 are classified as small business — : 
those with sales of less than $5 million or ae Ending March 31, 1985 
fewer than 100 employees. The support given 300 suppliers awarded 2,529 contracts 


by CCC to these firms, in exporting on a contracts or positive or positive value 
government-to-government basis, frequently value amendments amendments concluded 
lends credibility to a small Canadian firm : en 
in international competition and at the same 
time provides assurance to the foreign buyer ae 
that the firm is technically and financially 
capable of fulfilling an export contract. In ce 
addition to the marketing opportunities pro- 
vided to small business, the Corporation ae 
also provided prompt payment (within 15 
days of receipt of invoice) on CCC contracts e 
won by small business in an effort to 
enhance their competitive positions and ease ae 
cash flow requirements. 

Export sales won by small business ranged ud 
from mobile workshops provided by Metcan ee 


Fabricators Inc., hospital beds from Renfrew 
Precision Sheet Metal, broadcast radio trans- —«sgies of less than $5 million or fewer than 100 employees 
mitters from Nautical Electronic Laboratories 

Ltd. to fork lift trucks supplied by Aldrovani 

Equipment Ltd. 


Chart 5 Value of Orders Received By Product 
T he Corporation continues to respond, Category 198571985 


on a government-to-government basis, Years Ending March 31 
to as many requests as possible from foreign se een 
governmental and international agency 
buyers. CCC also responds to requests from 
the Canadian private sector who wish a 
government-to-government approach in order 
to enhance their international competitive- 
ness. As a result of its responsive position, 
the Corporation's dollar value awards in vari- 
ous product categories of contracting are sub- 
ject to diverse changes from one year to 
another. The broad range of products listed in 
Chart 5 is an indicator of the types of 
goods and services exported through the 
Corporation during the past two years. 


1984-1985 1983-1984 


tems & Equipment 
her Products and Services 


He) 

“Construction, Building Materials and Equipment = oes 
—F ae a ——— eg — gy 
Machinery s 5 
“Transportation and Charters as 2 
: 2 781 629 


*Not separately reported in previous years 
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Products 


Canadian Commercial Corporation 


he volume of orders received of $781 

million represents an increase of $152 
million over the previous year. Accordingly, 
contract billings rose to $716 million, an 
increase of $66 million over last year. Despite 
the increased billings and the subsequent 
higher accounts receivable, the Corporation, 
through its collection efforts, was able to 
pay its suppliers within 30 days while 
continuing to maintain a strong cash 
position. 

The cost of services provided by Supply 
and Services Canada increased slightly 
reflecting the higher level of business activity. 
The Corporation's internal administrative 
costs, and legal fees and expenses incurred 
by the Department of Justice charged to the 
Corporation, rose only modestly. 


The Corporation continued to achieve its: 
goal of maintaining expenses below 3% of 
the value of orders obtained. In fact, the 
administrative cost of the Corporation, 
including services provided by SSC, equated 
to only 2.2% when related to the total value 
of orders received. 

The net cost of operations, at $13.7 millio 
has remained fairly constant over the last 
three years despite an increase in business 
volume of 41%. Parliamentary appropriation: 
of $17.6 million drawn in 1984-85 represent 
a marginal increase of only 2.7% over 
1983-84. 


a" J 
es | 


ele 
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tt 4 
Paper purchased by UNICEF, destined for Bangladesh, ti 


be used to publish children's text books. The contract wi 
awarded through CCC to Domtar Inc. of Montreal. 
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S Audiiors 


Secretary of State for External Affairs 


‘ 
The Right Honourable Joe Clark, P.C., M.P. | 
I have examined the balance sheet of the Canadian Commercial Corporation as at March 
31, 1985 and the statements of operations and retained earnings and changes in financial 
position for the year then ended. My examination was made in accordance with generally 
accepted auditing standards, and accordingly included such tests and other procedures as | 
I considered necessary in the circumstances. 

In my opinion, these financial statements present fairly the financial position of the 
Corporation as at March 31, 1985 and the results of its operations and the changes in its 
financial position for the year then ended in accordance with generally accepted accounting 
principles applied on a basis consistent with that of the preceding year. 


Further, in my opinion, the transactions of the Corporation that have come to my notice 
during my examination of the financial statements have, in all significant respects, been in 
accordance with the Financial Administration Act and regulations, and the Canadian 
Commercial Corporation Act and by-laws of the Corporation. 


os ee ee 


es 


E.R. Rowe, C.A. 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
May 31, 1985 
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March 31, 1985 
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For the 
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For the 
Year Ended 
March 31, 1985 


1. Authority and Operations 

The Corporation was established in 1946 
by the Canadian Commercial Corporation Act 
and is an agency Crown corporation listed - 

in Part 1, Schedule C of the Financial Adminis- 

tration Act. The oreen is not subject to 

income taxes. 

_ The Corporation acts as the prime contract- 
ing agency when other countries and inter- 
national agencies wish to purchase products 
and services from Canada on a ee 
to-government basis. | 
_ Contracts are made with foreign govern- 
ments and corresponding contracts are 
entered into with Canadian firms by the 

_ Corporation. 

Supply and Services Canad provides _ 
contracting services to the Corporation at pre- 
determined rates approved by Treasury _ 

Board, based on the amounts of contracts" 

procured, and provides certain administrative 

functions at cost. 

If the Minister so directs, the Corporation is 

required to pay to the Receiver General for 


Canada any funds that the Minister considers _ 


to be in excess of requirements. Any such 
payments are on deposit with the Receiver 
General for Canada and can, on the request 
and in the opinion of the Minister, be re- _ 
turned to the Corporation when required. 
During 1983-84, an amount of $8 million 
was paid by the Corporation to the Receiver 
General for Canada and no interest will — 
accrue to the Corporation on such deposit. 
2. Significant accounting policies 
(a) Contract billings _ 
Revenues from contracts are recorded at the 
time of delivery except in the case of con- 
tracts involving progress payments; in these 
cases, revenues are recorded at the time 
the progress payments become due from cus- 
tomers. Since title to work-in-progress covered 
by progress claims has not passed to cus- 
tomers, the Corporation sets up a correspond- 
ing liability and cost of contract billings. The 
Corporation records all progress claims by its 
suppliers as assets. These assets and liabilities 
are reduced, in accordance with contract terms, 
as deliveries are accepted. 
(b) Foreign currency translation 
Assets and liabilities denominated in foreign 
currencies are translated into Canadian dollars 
at the year-end exchange rates. Revenues 
and expenses are translated at the average ex- 
change rates for the month in which the trans- 
actions occur. Gains and losses resulting from 
translations are shown in the statement of 
operations. 
(c) Parliamentary appropriations 
Parliamentary appropriations are recorded in 
the year in which the corresponding expenses 
are incurred but are drawn upon only as cash 
disbursements are made. 
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_ 3. Accounts receivable from foreign 
_ possible non-collection of certain accounts recei 


of $1,530,000 applicable to 1984-85 appro- 

_ priations had not been drawn and $1,443,000 
— not been paid to various government departmen 
_ 5, Contractual obligations 


- amounted to $356,000 (1984 - -$513, ale 


_ (b) The Corporation has a contract, which if al 


governments — 
As at March 31, 1985, the Corporation has 
vided $844,000 (1984 - $879,000) to cover the 


able from a foreign government. 
4. Government of Canada __ : 
As at March 31, 1985, funds to cover cepa 


AS at March 31, 1985, the Corporation — 


- was obligated to fulfill contracts with customers 
- amounting to $911 million (1984 - $909 millio 


_ The Corporation is responsible to its customer: 
for the performance of its suppliers and thus 
may incur additional contract costs on default of 


_ supplier. A provision of $525,000 (1984 - 


$150,000) has been made for estimated addition 


contract costs which may be incurred if certair 


suppliers are unable to meet their contractual | 


_ obligations. 


6. Legal fees and expenses charged by De 
ment of Justice 
The Corporation has been directed by Treasury 
Board to reimburse the Department of Justice for 
legal fees and expenses resulting from the action 
taken against the Corporation related to the 
contract referred to in Note 7 (a). These costs - 


7. Contingencies — 
(a) The Corporation has been named defen- 
dant in a lawsuit instituted in 1975 alleging 
losses resulting from the termination of 
a portion of a contract and seeking damages 
of $6.8 million plus accrued interest and 
costs. 
Based on the advice of legal counsel, ma: 
_ agement is of the opinion that no provisi 

for possible loss in respect of this suit is 
-Tequired. 


options were exercised, would amount to $6: 
million. The supplier is presently facing finan 
cial difficulties. The amount of any liability 
the Corporation, in the event the supplier 
cannot fulfill the contract, is indeterminabl 
this time. 
(c) The Corporation faces a potential loss of $1 
million (representing the work-in-progress pa 
ments already made to the original supplie 
which may not be recovered should an alterns 
tive supplier be required to fulfill the Corpo 
tation’s contractual obligations with its cus 
ers or should the contract be terminated. T. 
supplier is currently in severe financial di 
ficulties and is not meeting the terms of its 
contracts. However, the Corporation has ta 
action to minimize or eliminate its loss. 
8. Representative agreements 
The Corporation has representative agree- 
ments with Dismatica Industrial C.A. of 
Venezuela, and Luis Kafie & CIA SA of 
Honduras to whom no fees were paid or 
became due during the year. 


Canadian 
Suppliers 


A 


A. Deskin Sales Corporation, Markham, 
ONTARIO 

A.D. Burford International Ltd., Downsview, 
ONTARIO 

A&L Metal Products Limited, Mississauga, 
ONTARIO 

ABA Chemical Ltd., Guelph, ONTARIO 

Advance Power (1984) Inc., Bramalea, 
ONTARIO 

Aero Mechtronics Limited, Ottawa, ONTARIO 

Aerospace Engineering & Research 
Consultants Ltd., Downsview, ONTARIO 

Agdevco (Agricultural Development 
Corporation), Regina, SASKATCHEWAN 

Air Canada, Vancouver, BRITISH COLUMBIA 

Aircraft Appliances and Equipment Limited, 
Bramalea, ONTARIO 

Akhurst Machinery Ltd., Vancouver, 
BRITISH COLUMBIA 

Alcore Fabricating Corporation, Richmond Hill, 
ONTARIO 

Aldrovani Equipment Ltd., Woodbridge, 
ONTARIO 

Alex Couture Inc., St-Romuald, QUEBEC 

Allied Shipbuilders Ltd., Vancouver, 
BRITISH COLUMBIA 

AM International Inc., Ottawa, ONTARIO 

Amphenol Canada Inc., Scarborough, 
ONTARIO 


_ AN-JAS Developments Ltd., Mississauga, 


ONTARIO 

Anachemia Ltd. Ltée., Lachine, QUEBEC 

Aoco Limited, Zoronto, ONTARIO 

Arbutus Travel Lodge, Courtenay, 
BRITISH COLUMBIA 

Argosy Seafoods Ltd., S¢. Johns, 
NEWFOUNDLAND 

ARO Canada Inc., Rexdale, ONTARIO 

Arthur S. Leitch Company Limited, Midland, 
ONTARIO 

Atco Industries (N.A.) Ltée, Lasalle, QUEBEC 

Atlantis Flight Research Inc., Downsview, 
ONTARIO 

Atlas Steels Company Limited, Welland, 
ONTARIO 


B 


Bata Industries Limited, Batawa, ONTARIO 
Bausch & Lomb Canada Inc., Markham, 
ONTARIO 


Beavers Dental Products Limited, Morrisburg, — Canadian Commercial Corporation awarded 
ONTARIO contracts and/or positive value amendments 
Beckers Lay-Tech Inc., Kitchener, ONTARIO to the following Canadian Suppliers 
Beckman Industrial Corp., Zoronto, ONTARIO _ throughout 1984-85. 
Beckman Instruments Inc., Zoronto, ONTARIO 
Bell Aerospace Canada Textron, Grand Bend, 
ONTARIO 
Bendix Avalex Inc., Montreal, QUEBEC 
Binney & Smith (Canada) Ltd., Lindsay, 
ONTARIO 
Boeing of Canada Ltd., Armprior, ONTARIO 
Bombardier Inc., Valcourt, QUEBEC 
Bomen Inc., Ville Vanier, QUEBEC 
Bonaventure Productions Ltd., Mount Albert, 
ONTARIO 
Borg-Warner (Canada) Limited, 7oronco, 
ONTARIO 
Bristol Aerospace Limited, Winnipeg, 
MANITOBA 
Bristol-Myers Canada Inc., Belleville, 
ONTARIO 
Burden’s Janitorial Services Ltd., Goose Bay, 
LABRADOR 
Burrard Yarrows Corporation, North 
Vancouver, BRITISH COLUMBIA 


c 


C.E. Bauer Canada Inc., Brantford, ONTARIO 

C.S.P. Foods Limited, Winnipeg, MANITOBA 

C-Tech Ltd., Cornwall, ONTARIO 

Cadillac Plastic, Rexdale, ONTARIO 

CAE Electronics Ltd., Montreal, QUEBEC 

CAE Machinery Ltd., Vancouver, 
BRITISH COLUMBIA 

Canada Cordage Inc., Kitchener, ONTARIO 

Canadair Ltd., Montreal, QUEBEC 

Canadian Arsenals Limited, Ville de le 
Gardeur, QUEBEC 

Canadian Astronautics Limited, Octawa, 
ONTARIO 

Canadian Coleman Company Ltd., Zoronto, 
ONTARIO 

Canadian Curtis Refrigeration Inc., Rexdale, 
ONTARIO 

Canadian Foremost Ltd., Calgary, ALBERTA 

Canadian General Electric Company Limited, 
Rexdale, ONTARIO 

Canadian Marconi Company, Montreal, 
QUEBEC 

Canadian Saltfish Corporation, St. Johns, 
NEWFOUNDLAND 

Canadiana Textile Screen Prints Limited, 
Mississauga, ONTARIO 

Canlab Inc., Ville Mont-Royal, QUEBEC 

Canron Inc., Rexdale, ONTARIO 
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Canterra Engineering Limited, Calgary, 
ALBERTA 

Capital Bus Sales, Ottawa, ONTARIO 

Cara Operations Limited, 7oronto, ONTARIO 

Cardion Electronics, Carp, ONTARIO 

Champion Road Machinery Limited, Goderich, 
ONTARIO 

Chicago Rawhide Products Canada Limited, 
Brantford, ONTARIO 

Clarenville Ocean Products Limited, St John’s, 
NEWFOUNDLAND 

Codalex Ltd., Montreal, QUEBEC 

Code Felt Limited, Perth, ONTARIO 

Coe Manufacturing Company (Canada) Inc., 
Vancouver, BRITISH COLUMBIA 

Collingwood Inn, Courtenay, 
BRITISH COLUMBIA 

Comeau’s Sea Foods Limited, Sau/nierville, 
NOVA SCOTIA 

Computing Devices Company, Ottawa, 
ONTARIO 

Connaught Laboratories Limited, Willowdale, 
ONTARIO 

Control Data Canada, Ltd., Ottawa, ONTARIO 

Cratex Industrial Packing Ltd., Coguitlam, 
BRITISH COLUMBIA 

Crothers Ltd., Zoronto, ONTARIO 

CXA Limited, Brownsburg, QUEBEC 

Cyanamid Canada Inc., Willowdale, ONTARIO 


D 


D.E.S. Company, Meaford, ONTARIO 

De Havilland Aircraft of Canada Limited, 
Downsview, ONTARIO 

DeVilbiss (Canada) Ltd., Barrie, ONTARIO 

Devtek Corporation, Scarborough, ONTARIO 

Dominion Foundries & Steel (1980) Ltd., 
Hamilton, ONTARIO 

Dominion Metalware Industries Limited, 
Mississauga, ONTARIO 

Dominion Textiles Inc., Montreal, QUEBEC 

Domtar Inc., Montreal, QUEBEC 

Dowty Equipment of Canada Limited, Ajax, 
ONTARIO 

Durmitor Inc., Downsview, ONTARIO 

Dynapac Ltd., Mississauga, ONTARIO 
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Ie 


E.G. & G. Sealol Canada Ltd., Dorval, QUEBEC 

E.W. Electronic Wholesalers Canada Ltd., 
Ottawa, ONTARIO 

Earle Brothers Fisheries Limited, Carbonear, 
NEWFOUNDLAND 

Ecodyne Limited, Oakville, ONTARIO 

Economy Inns Inc., Courtenay, 
BRITISH COLUMBIA 

Equipements Canaméque du Québec Ltée, 
Dorval, QUEBEC 

Ernst Leitz (Canada) Limited, Midland, 
ONTARIO 


Ie 


Fag Bearings Limited, Stratford, ONTARIO 

Fathom Oceanology Limited, Mississauga, 
ONTARIO 

Ferguson Supply Ltd., Surrey, 
BRITISH COLUMBIA 

Field Aviation Company Limited, Calgary, 
ALBERTA, Toronto, ONTARIO 

Finnie Manufacturing Co. Ltd., 
Pointe-aux-trembles, QUEBEC 

Fishery Products International Ltd., St. Johns, 
NEWFOUNDLAND 

Flag Fire Equipment Ltd., Port Credit, 
ONTARIO 

Fleet Industries Ltd., Fort Erie, ONTARIO 

Fording Coal Ltd., Elk/ord, 
BRITISH COLUMBIA 

Foundation Company of Canada Limited, 
Zoronto, ONTARIO 

Foxboro Canada Inc., Lasalle, QUEBEC 

Frank Dulson Co. Ltd., Montreal, QUEBEC 

Frederick Parker (Canada) Limited, 
Scarborough, ONTARIO 


G 


G.W. Anglin Manufacturing Limited, Windsor, 
ONTARIO 
Gabriel of Canada Limited, 7oronto, ONTARIO 
Gardner-Denver Canada Inc., Scarborough, 
ONTARIO 
Garrett Manufacturing Limited, Rexdale, 
ONTARIO 
Gen-Pak Canada Inc., Cookshire, QUEBEC 
Genaire Limited, St. Catharines, ONTARIO 
Genelcom Limited, Weston, ONTARIO 
General Dynamics Manufacturing Ltd., 
Ville St-Laurent, QUEBEC 


General Kinetics Engineering Corporation, 
Mississauga, ONTARIO 

General Manufacturing Co. Ltd., 
Drummondville, QUEBEC 

General Motors of Canada Limited, London, 
ONTARIO 

Geonics Limited, Mississauga, ONTARIO 

Goose Bay Motors, S¢. Johns, 
NEWFOUNDLAND 

GMC Truck Centre, Montreal, QUEBEC 

Graphic Control, Ganonoque, ONTARIO 


Greening Donald Co. Ltd., Hamilton, ONTARIO 


Griffith Oil Tool Limited, Edmonton, ALBERTA 
GSW Inc., Fergus, ONTARIO 


Guillevin International Inc., Ottawa, ONTARIO 


Gulf Canada Products Company, Zoronto, 
ONTARIO 


H 


H.I. Thompson Co. of Canada, Ltd., Guelph, 
ONTARIO 

H.J. Heinz Company of Canada Limited, 
Leamington, ONTARIO 


Handy Andy Maintenance Ltd., Port Alberni, — 


BRITISH COLUMBIA 


Harnishchfeger Corporation of Canada Limited, 


Port Moody, BRITISH COLUMBIA 

Harold Botnick Canada Limited, Montreal, 
QUEBEC 

Hawker Siddeley Canada Inc., 7oronco, 
ONTARIO 

Hermes Electronics Limited, Dartmouth, 
NOVA SCOTIA 

Heroux Limited, Longueuil, QUEBEC 


Hewitt Equipment Ltée, Pointe Claire, QUEBEC 


Honeywell Limited, Scarborough, ONTARIO 

Household Movers & Shippers Ltd., St. Johns, 
NEWFOUNDLAND 

Hudson General Flight Service, St. Johns, 
NEWFOUNDLAND 


1.B.M. Canada Ltd., Ottawa, ONTARIO 

I.P. Sharp Associates Limited, Ottawa, 
ONTARIO 

Ideal Knitwear Manufacturing Ltd., Montreal, 
QUEBEC 

Imco Tool & Die Limited, Ottawa, ONTARIO 

Imperial Oil Limited, Nepean, ONTARIO 

Indal Technologies Inc. (DAF Indal Ltd.), 
Mississauga, ONTARIO 

Industrial Tires Limited, Mississauga, 
ONTARIO 


Innotech Aviation Limited, St. John's, 
NEWFOUNDLAND 

Institute of Psychological Research, Montreal, 
QUEBEC 

Intercontinental Grain Co. Ltd., Zoronto, 
ONTARIO 

Interdome Sales Ltd., Calgary, ALBERTA 

Irvin Industries Canada Limited, Fort Erie, 
ONTARIO 


ad 


Jet Janitor Services Ltd., Stephenville, 
NEWFOUNDLAND 

JHT Electronics Ltd., Montreal, QUEBEC 

John Deere Limited, Grimsby, ONTARIO 

Jones Tent & Awning Limited, Vancouver, 
BRITISH COLUMBIA 


an 


Kapt-al Services Ltd., Tisdale, 
SASKATCHEWAN 

Kaufman Footwear Inc., Kitchener, ONTARIO 

Kaycom Inc., Ville St-Pierre, QUEBEC 

Keeprite Inc., Brantford, ONTARIO 

Kelsey-Hayes Canada Limited, Windsor, 
ONTARIO 

Kenex Developments Ltd., Sydney, 
BRITISH COLUMBIA 

Kern Instruments of Canada Ltd., Nepean, 
ONTARIO 

Keuffel & Esser Canada Inc., Ottawa, 
ONTARIO 

Knock Manufacturing Co. Limited, Dorchester, 
ONTARIO 


is 


L-M Equipment Co. (1981) Ltd., Burnaby, 
BRITISH COLUMBIA 

Lab Volt Ltée, Montreal, QUEBEC 

Lab Volt (Quebec) Limited, Ste-Foy, QUEBEC 

Labrador Aviation Services Ltd., Goose Bay, 

LABRADOR 

_ Labrador Leasing Ltd., Goose Bay, LABRADOR 

Labrador Motors Ltd., Goose Bay, LABRADOR 

Lad Industries Limited, Zoronto, ONTARIO 

Le Salon Ford (1982) Ltée, Ville St-Laurent, 
QUEBEC 

Légére Industrial Supplies Limited, Octawa, 
Waterloo, Carleton Place, Kitchener, 
ONTARIO 


Leigh Instruments Limited, Ottawa, ONTARIO 

Les Caoutchoucs Acton Ltée, Acton Vale, 
QUEBEC 

Les Lainages Victor Ltée, St-Victor de Beauce, 
QUEBEC 

Les Tricots Duval & Raymond Ltée, 
Princeville, QUEBEC 

Linamar Machine Limited, Aviss, OVZARIO 

Litton Systems Canada Ltd. Rexdale, ONTARIO 

London Machinery Company Limited, 
London, ONTARIO 

Longyear Canada Inc., North Bay, ONTARIO 

Lucas Industries Canada Limited, Montreal, 
QUEBEC 

Lumonics Inc., Kanata, ONTARIO 


M 


M. Elder, Burnaby, BRITISH COLUMBIA 

MacDonald Dettwiler & Associates Ltd., 
Richmond, BRITISH COLUMBIA 

Magic Pantry Foods Inc., Mississauga, 
ONTARIO 

Magline of Canada Limited, Renfrew, 
ONTARIO 

Magna International Inc., Scarborough, 
ONTARIO 

Marsh & McLennan Ltd., Ottawa, ONTARIO 

Massey-Ferguson Industries Limited, 7oronto, 
ONTARIO 

Menasco Aerospace Ltd., Oakville, ONTARIO 

Menasco Canada Ltd., Montreal, QUEBEC 

Mesotech Systems Ltd., Port Coquitlam, 
BRITISH COLUMBIA 

Metcan Fabricators Inc., Ottawa, ONTARIO 

MHD International Aviation Parts Inc., 
Dorval, QUEBEC 

Mil-Quip Inc., Napierville, QUEBEC 

Minpro Ltd., Mississauga, ONTARIO 

Mitel Corporation, Kanata, ONTARIO 

Modern Industries Melbourne Inc., 
Melbourne, QUEBEC 

Murray-Latta Machine Co. Ltd., Vancouver, 
BRITISH COLUMBIA 

Monarch Industries Limited, Winnipeg, 
MANITOBA 

Moniteq Limited, Concord, ONTARIO 

Motorola Canada Limited, Calgary, ALBERTA 

Murata-Erie North America Inc., Zrenton, 
ONTARIO 


National Sea Products Limited, Halifax, 
NOVA SCOTIA 

Nautical Electronic Laboratories Limited, 
Tantallon, NOVA SCOTIA 

Nav-Aids Ltd., Montreal, QUEBEC 

Noranda Metal Industries Limited, Montreal, 
QUEBEC 

Northern Telecom Limited, Montreal, QUEBEC 

Northwest Industries Limited, Edmonton, 
ALBERTA 

Nova Scotia Textiles Ltd., Windsor, 
NOVA SCOTIA 

Novatronics of Canada Limited, Stratford, 
ONTARIO 

Nutana Machine Ltd., Saskatoon, 
SASKATCHEWAN 


O 


O-Two Systems of Canada Ltd., Mississauga, 
ONTARIO 

Ocean Harvesters Ltd., Harbour Grace, 
NEWFOUNDLAND 

Olivetti Canada Limited, Ottawa, ONTARIO 

Ontario Hydro, Zoronto, ONTARIO 

Ortho Pharmaceuticals (Canada) Ltd., 
Don Mills, ONTARIO 


|e 


P. Janes & Sons Ltd., 7hinity Bay, 
NEWFOUNDLAND 

Panalpina Inc., Montreal, QUEBEC 

Panalpina World Transport (Eastern) Ltd., 
Montreal, QUEBEC 

Patlon Aircraft & Industries Limited, 
Mississauga, ONTARIO 

Pierre Thibault Trucks Inc., Prerreville, 
QUEBEC 

Pioneer Chainsaw Corporation Inc., 
Huron Park, ONTARIO 

Port Augusta Motel, Comox, 
BRITISH COLUMBIA 


21 canadian Commercial Corporation 


Powell Machine Works (1970) Ltd., Mission, 
BRITISH COLUMBIA 

Pratt & Whitney Aircraft of Canada Limited, 
Longueuil, QUEBEC 

Prelco Electronics Ltd., Nepean, ONTARIO 

Presentey Engineering Products Limited, 
Gloucester, ONTARIO 

Process Piping Specialties Inc., Montreal, 
QUEBEC 

Produits de Sécurité Taskall Inc., Montreal, 
QUEBEC 


O 


Quinlan Brothers Limited, Bay Deverde, 
NEWFOUNDLAND 


R 


R.B. Harvey (Dr.), Medicine Hat, ALBERTA 

Raber Glove Mfg. Co. Ltd., Winnipeg, 
MANITOBA 

RACAL-DECCA Canada Inc., Brampton, 
ONTARIO 

Réal Proulx Inc., Chambly, QUEBEC 

Renfrew Precision Sheet Metal, Renfrew, 
ONTARIO 

Renwick of Canada Inc., Montreal, QUEBEC 

Retail Research Foundation of Canada, 
Willowdale, ONTARIO 

Reuter-Stokes Canada, Ltd., Cambridge, 
ONTARIO 

Robbins & Meyers Co. of Canada Ltd., 
Brantford, ONTARIO 

Rockwell International of Canada Ltd., 
Toronto, ONTARIO 

Rolls-Royce (Canada) Limited, Montreal, 
QUEBEC 

Rowntree Farms Limited, Brampton, ONTARIO 

Roy Legumex Inc., St. Jean Baptiste, 
MANITOBA 

RSI Ltd., Sydney, BRITISH COLUMBIA 
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Safety Supply Company, 7oronto, ONTARIO 

Sainthill Levine Uniforms, 7oronto, ONTARIO 

Scepter Manufacturing Company Limited, 
Toronto, ONTARIO 

Scintrex Limited, Concord, ONTARIO 

Shell Canada Limited, Montreal, QUEBEC 
Vancouver, BRITISH COLUMBIA 
Calgary, ALBERTA 

Sheppard’s Laundry and Dry Cleaners Ltd., 
Happy Valley, LABRADOR 

Simmons Drilling Ltd., Calgary, ALBERTA 

Slater Steels Corporation, Hamilton, ONTARIO 
Sorel, QUEBEC 

Spar Aerospace Limited, Weston, ONTARIO 

Sperry Inc., Ortawa, Rockland, ONTARIO 
Winnipeg, MANITOBA 

Spilsbury Communications Ltd., Vancouver, 
BRITISH COLUMBIA 

Standard Aero Limited, Winnipeg, MANITOBA 

Standard Modern Technologies, 7oroncto, 
ONTARIO 

Stanton Pipes Limited, Hamilton, ONTARIO 

Stratford Manufacturing Inc., Montreal, 
QUEBEC 

Surgenor Pontiac Buick, Ottawa, ONTARIO 


i 


Teklogix Inc., Mississauga, ONTARIO 

TPK Solar Systems Inc., Nepean, ONTARIO 
TPS Industries Limited, Tillsonburg, ONTARIO 
Tyton Seal Inc., Pointe Claire, QUEBEC 


U 


Ulstein Maritime Ltd., Burnaby, 
BRITISH COLUMBIA 

Ultramar of Canada Inc., St. John’s, 
NEWFOUNDLAND 

Union Carbide of Canada Limited, Zoronto, 
ONTARIO 

United Maritime Fishermen Limited, Moncton, 
NEW BRUNSWICK 

United Oilseed Products Ltd., Lloydminster, 
ALBERTA 

United Refrigeration Co. Ltd., Winnipeg, 
MANITOBA 

United Tire & Rubber Co. Ltd., Rexdale, 
ONTARIO 


V 


Valcom Limited, Guelph, ONTARIO 

Vallance Brown & Co. Ltd., Ottawa, ONTARIO 

Varian Canada Inc., Zoronto, Georgetown, 
ONTARIO 

Viking Helicopters Limited, Saint-Clet, 
QUEBEC 

Volcano Limited, Ste-Hyacinthe, QUEBEC 

Vortex Industries Ltd., Vancouver, 
BRITISH COLUMBIA 


W 


Wackid Radio, Ottawa, ONTARIO 

Wajax Industries Limited, Coquitlam, 
BRITISH COLUMBIA 

Washington Inn, Courtenay, 
BRITISH COLUMBIA 

Werners Refrigeration Co. Ltd., Edmonton, 
ALBERTA 

Westerley Hotel, Courtenay, 
BRITISH COLUMBIA 

Western Machine Works, North Vancouver, 
BRITISH COLUMBIA 

Westinghouse Canada Limited, Burlington, 
ONTARIO 

Wide-Lite Ltd., London, ONTARIO 

Windsor Textiles Limited, Windsor, ONTARIO — 

Wire Rope Industries Ltd., Pointe Claire, 
QUEBEC 

Wismer & Rawlings Electric Ltd., Vancouver, 
BRITISH COLUMBIA 

Woods Inc., Zoronto, ONTARIO 

Wormald CDN Inc., Ottawa, ONTARIO 

Worthington Canada Inc., Montreal, QUEBEC 


Customers 
Abroad 


ALGERIA 
Office National de Commercialisation 


ANGOLA 
Oxfam Canada 


AUSTRALIA 

Royal Australian Air Force 
Royal Australian Army 
Royal Australian Navy 


AUSTRIA 
Austrian Army Materiel Office 


BANGLADESH 
Khulna Hardboard Mills, Bangladesh 
Chemical Industries Corporation 


BARBADOS 
Ministry of Finance 
Lands and Survey Department 


BELGIUM 
Military Supply Office 


CHINA 
China Metallurgical Import & Export Corp. 
Yunnan Provincial Import and Export Corp. 


CUBA 
Energoimport 


CYPRUS 

Canadian Council of Churches for Middle 
East Council of Churches, Lanarka, 
Cyprus 


DENMARK 
Royal Danish Army 


ECUADOR 

Direccién Nacional de Contrucciones 
Escolares (DINACE) 

Servicio Ecuatoriano de Capacitacion 
Profesional (SECAP) 


FRANCE 
Centre national d'études spatiales 
French Military Mission 


FEDERAL REPUBLIC OF GERMANY 

BWB-Bundesamt fiir Wehrtechnik und 
Beschaffung (Office of Defence 
Technology and Procurement) 


GERMAN DEMOCRATIC REPUBLIC 
Fischimpex Rostock 


GUYANA 
Institute of Applied Sciences (Mining 
Enterprises) 


HUNGARY 
Chemokomplex 


INDIA 
Central Electronics Ltd. 
Hindustan Aeronautics Ltd. 


INDONESIA 
Meulaboh Highway Project, Ministry of 
Public Works 


ITALY 
Ministry of Defence 


IVORY COAST 

African Development Bank 

La Société Ivoirienne de construction 
médicale, S.A. 


JAMAICA 

Hurricane Allen Project 
Ministry of Health 
Ministry of Supply 


KENYA 
82 Air Force 
Kenya Railways 


LUXEMBOURG 
Headquarters, Army 


MADAGASCAR 
Société nationale de l’air, Antananarivo 


MALAYSIA 
Ministry of Finance 


NETHERLANDS 

Royal Netherlands Air Force 
Royal Netherlands Army 
Royal Netherlands Navy 


NEW ZEALAND 
Ministry of Defence 


NORTH ATLANTIC TREATY 
ORGANIZATION (NATO) 


NAMMA (NATO MRCA Development and 


Production Management Agency) 


NAMSA (NATO Maintenance and Supply 


Agency) 


More than 75 foreign government and inter- 
national agency customers were served by 
the Corporation during the year ended March 
31, 1985. New transactions were concluded 
in 1984-85 with the following clients. 
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NORWAY 
Norwegian Army Materiel Command 


ROMANIA 
ISCE Danubiana 


SAMOA 
Forest Products Ltd. 


ST. LUCIA 
Ministry of Finance 


SWEDEN 
Defence Materiel Administration 


TANZANIA 
Tanzanian Peoples’ Defence Force 


TURKEY 
Turkish Air Force 


UNITED KINGDOM 
British Antarctic Survey 
Royal Army 

Royal Navy 


UNITED NATIONS 

IAPSU (Inter-Agency Procurement Unit) 

PAHO (Pan American Health 
Organization) 

UNDP (United Nations Development 
Program) 

-UNFPA (United Nations Fund for 

Population Activities) 

UNHABITAT (United Nations Centre for 
Human Settlements) 

UNHCR (United Nations High 
Commissioner for Refugees) 

UNICEF (United Nations International 
Children’s Emergency Fund) 

UNIDO (United Nations Industrial 
Development Organization) 

UNPTS (United Nations Purchase & 
Transportation Service) 

UNTCD (United Nations Technical 
Co-operation for Development) 

UNWFP (United Nations World Food 
Programme) 

WHO (World Health Organization) 

WMO (World Meteorological 
Organization) 


UNITED STATES 

NASA (National Aeronautics and Space 
Administration) 

U.S. Air Force 

U.S. Army 

U.S. Coast Guard 

U.S. Defence Logistics Agency 

U.S. Geological Survey 

U.S. Marine Corps 

U.S. Navy 

U.S. Nuclear Regulatory Commission 


U.S.S.R. 
The Firm “Plemskot” V/O “Prodintorg” 
Smolenskara-Sennaia 


VENEZUELA 
Ministry of Defence 
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